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obpaszoBanus U Hayku Poccuiickoit @eneparmn ot 12 Hos6ps 2015 r., Nel327, ¢
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HOACHUTEJBbHASA 3AIIUCKA

1. He.ﬂb H 3aJa4H H3YUYeHHH JHCIHITJIHHBI

[envto ocBOGHUS TUCLUHUIIINHBI «KOMMYHUKAIIMOHHBIH MEHEIDKMEHT) SIBJIS-
ercsi (OpMHpOBaHHE Yy CTYAEHTOB YIIPAaBICHYECKOTO MBIIIIEHHS, CITOCOOHOCTH
penraTh KOMMYHHKATHBHBIE 33/1a4H.

3aoauu n3ydeHUs: TUCIUTIIUHBL:

— (opMuUpOBaHHUe MPEACTABIEHUIN O CYIIHOCTH, COAep)KaHUU U cdhepe TMpH-
MEHEHUsI KOMMYHHKAIIMOHHOTO MEHEePKMEHTa (COOTBETCTBYIOLIEr0 COBPEMEHHBIM
KOMMYHHUKAIIMOHHBIM HOPMaM U KPUTEPUSIM);

— OBJIa/ICHHE METOOUKON (POPMHUPOBAHMS U CErMEHTHPOBaHHUS MH(OpPMAIIH-
OHHBIX IIOTOKOB Pa3lMH4YHBIX THUIIOB, 3HAHUSAMU U HaBBIKAMHM HH(POPMAITHOHHOIO
oOecrieueHus MPOIECCOB YIPABICHUS B OPraHU3allnH;

— U3y4YeHUE METOJMK KOMMYHHMKALMOHHOTO MEHEIKMEHTa, MPHUHIUIIOB
CTPaTEeruyeckoro MIaHMpPOBAaHNS U TEXHOJIOTHH IPOBEIEHUS KOMMYHHKAIIMOHHOIO
UCCTIeJOBaHMUS;

— HcclieloBaHre MH(POPMALIMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHH B3aHMO-
JIEWCTBUSA OpraHU3alluy C BHEIHEN U BHYTPEHHEH CpeJloi;

— MOUCK (P (EKTUBHBIX METOJOB pa3pelleHrs] KOMMYHHKAIIMOHHBIX KOH-
(bIIUKTOB;

— ¢hopMHpOBaHHE HABBHIKOB d()(DEKTHBHOTO MUCIIOIE30BaHUS CPEICTB U METO-
JIOB KOMMYHHKaIlMUOHHOTO MEHE/PKMEHTa NPUMEHUTENBHO K KOHKpeTHO# oOcta-
HOBKe, n30eras Ipy 5TOM paclpoCTpaHEHHEIX OIIMOOK U JaBasi aJleKBATHYIO OLEH-
Ky IIpoJieNlaHHo# pabdore.

2. llepeyeHb MJIIAHUPYEMBIX pPe3y/JIbTATOB 00y4YeHHUSs MO JUCIHHIINHE,

COOTHECEHHbIE ¢ IVIAHUPYeMbIMH pe3yJibTATAMH OCBOEHHUS
OCHOBHO# npodgeccHoHaIbLHOM 00pa3oBaTebLHON NPOrpaMMbl

[Tponiecc u3yyeHus: QMCLMIUIMHBL HAallpaBiieH Ha (POPMUPOBaHUE U Pa3BUTHE
CIIeTyIOIHX OOIIEKYJIBTYPHBIX, OOLIEPOpEeCcCCHOHANIBHBIX U NPO(ECCHOHATBHBIX
KOMNEemeHYUlU:

~ CIIOCOOHOCTBIO MCIIOJB30BATh OCHOBBI 5KOHOMUYECKUX 3HAHUH B pa3iTHy-
HBIX cepax nesrensHocTH (OK-3);

- CHOCOOHOCTBIO paboTaTh B KOJJIEKTHBE, TOJEPAHTHO BOCIPHHHUMAS COLH-
albHBle, DTHUYECKHE, KOH(pEeCCHOHAJNbHbIE M KYyJIbTYpHBIE pPa3JINYUs
(OK-5);

~ CIIOCOOHOCTBIO K caMOOpraHu3aluu 1 camoodpazosanuto (OK-7);

- CIOCOOHOCTBIO pellaTh CTaHAapTHBIE 3aJa4¥ Npo(eCcCHOHANBHOW mes-
TEJILHOCTH Ha OCHOBe MH(OpMalMOHHON K OuOIMorpaduveckoil KyJbTy-
pBI ¢ TIpUMEHEHHEM UHPOPMAIHOHHO-KOMMYHUKAIIMOHHBIX TEXHOTIOTHIl I

C y4YeTOM OCHOBHBIX TpeboBaHui wMH(OpPMaIMOHHON Ge30macHOCTH
(OITK-1);



~ CIIOCOOHOCTBIO OCYIIECTBIIATH COOp, aHATU3 U 00paboTKy MaHHBIX, HEOD-
XOIHUMBIX AJIs peleHus mpodeccuoHambHbIX 3a1ay (OITK-2);

~ CIHOCOOHOCTBIO, MCIIONB3Ysl OTEYECTBEHHBIE W 3apyOeskHble HCTOYHHMKH
nH(popMalnu, cobpaTh HEOOXOJUMBIE JIaHHBIC MPOAHATU3HPOBATHL HX U
MOJrOTOBUTH HMH(OPMAIMOHHEIA 0030p W/WIJIM aHAIMTUYECKHH OTYET
(TK-7);

~ CcHocOoOHOCTBIO OpPraHHM30BaTh HEATEIBHOCTh MAaJIOH IPYIIbI, CO3JaHHOM
JUIs peajid3aliii KOHKPeTHOro skoHoMHu4eckoro npoekra (I1K-9);

B pesynpraTe n3ydeHUs] TUCLUTIIMHBI 00yUaIOMIHICS JOIKEH:

3names:
— BH[BI, CPEACTBA, (POPMBI U METOJIbl KOMMYHHMKAIIMH B PBIHOYHOW cpeie

(3-1);

~ OCHOBHBIE IPUHUMUIILIL, (PYHKUMH U TMPUEMbl KOMMYHHKAITHOHHOTO Me-
He/DKMEHTa (3-2);

~ 0COOEHHOCTH KOMMYHHKAIMOHHOTO MEHE/DKMEHTa B COBpEMEHHOM 00I1ie-
ctBe (3-3);

YVuemn:

— BBINOJHATH AHAJUTUYECKUE ¥ OpraHU3allMOHHEBIE pa0OTHI TIPH TTOATOTOBKE
KOHIIENLUH, IJIaHOB, I'Pa(UKOB U pean3alui KOMMYHHUKAI[MOHHBIX MPO-
rpamm (Y-1);

- peuars OpoGiieMbl KOMMYHHKAallMOHHOTO MEHEIKMEHTa B OpraHM3allHsX
(¥-2);

- 3] eKTUBHO YIIPaBIATh BHeIIHeH KoMMyHukaiuen (V-3);

Bnademo:
— TPaJULMOHHBIMU U COBPEMEHHBIMH TEXHOJIOTHUIMHU KOMMYyHHUKauui (B-1);

~ YMEHHMSAMHU IPUMEHSTHh IPUHLIMUIBI U METOJIbl KOMMYHUKAIIMOHHOTO Me-
HeJKMeHTa B podeccuoHaNnbHOM AesTensHoCcTH (B-2).

3. Mecto aucuuninnsl B cTpykrype OIIOII BO

JucuuiuiiHaa BKJIIOYEHA B JUCLUIUIMHBI IO BEIOOPY BapHATHBHOM YacTH
OI1OIT BO.

K ucxonHeiM TpeGoBaHMSM, HEOOXOIUMBIM JUISl HM3YYEHUS IHUCLIMILIMHBI
«KOMMYHUKAaIIMOHHBIA MEHEKMEHT», OTHOCSATCS 3HAHWs, YMEHHS W HaBBIKH,
chopMHUpOBaHHEIE B MpoIlecce U3yUeHHs TAKUX y4eOHBIX IUCHUIUIMH, Kak «MHo-
CTpaHHBIH s3bIK», «Dunocodpus», «Putopuka», «KoMIbOTepHEIe TEXHOJOTHH B
OuzHece».

W3yyeHue naHHONW AMCLUIIIMHBI SBISETCS OCHOBOM JUIS IIOCIIEIYIOILETO
U3y4eHHs TUCUUIUIHH: «OpraHu3aloHHoe IoBeaeHue, «MapkeTurary, «llcuxo-
JIOTHSI.



COAEPKAHHUE JUCHUITJINHBI

4. Conep:xaHHe THCHHUILIHHBI,

CTPYKTYPHPOBaHHOE N0 TeMaM (pa3fesiaM) ¢ YKa3aHHeM OTBEeJEeHHOro Ha

HHX KOJIHYECTBAa aKaIeMHYeCKHX HJIM aCTPOHOMHYECKHX YacoB
H BHAOB y4eOHBbIX 3aHSITHI

Cxema pacnpeje/ieHusi y4eOHOT0 BpeMeHH M0 BHAAM y4eOHoi paboThI

OO6uiasg TpyI0eMKOCTh IUCLHUIUIMHBL IPH OYHOH (opme 00ydYeHHsT — 2 3aueTHBIE

equHUL (72 akaeMHYecKuX yaca)

O61m1as TpyIOEMKOCTh TUCIUIUIMHEL TP 3209HON Gopme 00ydeHus — 2 3aueTHbIE

enuHUIB (72 akaTeMHYeCKHX daca)

Cxema pacnpejesiennsi yueOHOro BpeMeHH

Ouynas popma obyueHust

Buabl yuedHoi paboThl

TpyaoemkoceTh, yac

4 cemecTp Bcero

O6mas Tpy10eMKOCTh 72 72
AynuTopHas pabora 36 36
B TOM YHUCJIE:

JIEKLIAH 18 18
paKTHYECKHE 3aHSITUS 18 18
CamocrosiTennbHasi padora 36 36
IIpome:xyTOouHasi aTTecTanus (3a4er) + +

3aounas ¢popma o0yuenus

Buae! yaeoHo# paboTsl

TpynoeMkocTh, 4ac

3 kypc Bcero

O61as Tpy10eMKOCTH 72 72
AynutopHas pabora 8 8
B TOM YHUCJIE!

JEKUHH s 4
[IPAKTUYECKUE 3aHATHUS 4 4
CamocTosiTesibHas1 paboTa 60 60
IIpomesxyTounasi arrecranus (3ader) 4 4




TemaTuyeckuii mian

Ounas ¢popma oOyueHHSA

B Tom gncie = =
! o
o]
= ayIUTOPHbIX : g -
g & | Bcero U3 HUX: S x| 5 =}
Pazjenn u TeMbl 2 E aexku. | mpakt. | £ 5| 5 =
Neni/nn =) 2e| &5
JIHCITHILTHHBI = Ss| 3 3
s g -
g % = g =
(=] I :
=) Q
4 cemecTp
BBenenne B KOMMYHHKAITHOHHLIH Me-
1 HeJPKMEHT. Poib KoMMyHHKaAUMH B 8 4 2 2 4
COBPEMEHHOM 001ecTBe
KoMMyHHKaIIHOHHBIH MEHEHKMEHT
2 yHukan 8 4 2 2 4
KaK Ipolecc
HudpopmanoHHbIe IOTOKH B OpraHu-
3 3anusix. CTpyKTypa KOMMYHUKAIIHH B 8 4 2 2 4
OpraHHU3aIH
4 OcoOeHHOCTH ylpaBleHns HHpopMa- 2 4 ) 7 4
IIMOHHBIMH IIOTOKaMHU BHYTPH (QUPMEI
5 KomMmyHMKaIMOHHBI TIpoIece BO 3 4 ) ’ 4
BHEUIHEH cepe opraHu3anuu
Opranuzanus ¥ cpe/icTBa HHPopMa-
6 LIMOHHBIX TEXHOJIOTHH obecreyeHus 8 4 2 2 -+
YIIPaBJIeH4YECKOH JEATEIbHOCTH
DKOHOMHKA KOMMYHHKAI[HOHHOTO
7 o4 8 4 2 2 4
MEHEeDKMEHTA
3 KoMMYHHKAIIMOHHBIH MEHE/KMEHT B g 4 5 ) 4
KPHU3HCHBIX CUTYAIUAX
9 KoMMYyHUKAIIHOHHBII MEHE/KMEHT B g 4 ) ) 4
MEXIYHAPOHOH JIesTeTbHOCTH
[TpomerxyTouHas aTTecTarus
(3auer)
Hroro 72 36 18 18 36




3aounas ¢popma oOyueHHSA

Ne Paznensi Oo6man B Tom umnciie ayaurop- Camo- | IIpome-
n/n U TeMbI THCIHILTHHBI TpyaoeM- HBIX cTOA- KYTOU-
KOCTh, BCETo H3 HUX: TeJb- Has aT-
qac JeKIl. | mpakT. | Hasi pa- | TecTa-
Oora M
(3aueT)
1 BBenenne B KOMMYHHKAI[H-
OHHBII MeHeKMeHT. Ponb 3 5 ’ 6
KOMMYHHKaIH B coBpe-
MEHHOM 00I111ecTBe
2 KoMMyHuKalimoHHEIH Me-
HEJKMEHT Kak Ipoliece 6 6
3 Hudopmannonnbie MoToKH
B opranuzanusix. CTpykrypa 10 ) 5 g
KOMMYHHKAI[UH B OpraHu-
3aruu
- Oco0OeHHOCTH yIIpaBJICHHUS
uH(OpPMAaIIHOHHBIMH ITOTO- 6 6
KaMi BHYTPH (pUPMBI
5 KoMMyHUKaITMOHHBIH TTPo-
1Iecc BO BHEINHEH cdepe op- 6 6
TaHu3aIHH
6 Opranuzanus 1 cpeicTra
HH(pOPMAIIMOHHBIX TEXHO- 6 5
Joruit obecrieueHmns yrpas-
JIEHUECKOH AesTeNLHOCTH
7 DKOHOMHKA KOMMYHHKAIH- 12 4 5 ’ g
.| oHHOrO MEHEHKMEHTA
8 KoMMyHUKaIIMOHHEIH Me-
HEJKMEHT B KPU3UCHEIX CH- 6 6
Tyanusx
9 KoMmMyHUKaIIMOHHEIH Me-
HEIKMEHT B MEXIYHapoI- 8 8
HOM JeATEIbHOCTH
ITpoMexyTodHast arrecra- 4 4
s (3a4er)
Hroro 12 8 4 4 60 4




CTpykTypa H coepiKaHHe THCHHIIHHBI

Tema 1. BBetenne B KOMMYHHKAIHOHHbIH MEHeKMEHT.
Poab KOMMYHHKaIHiI B COBpeMEeHHOM 001ecTBe

IloHATHE KOMMYHHKAIHOHHOTO MEHe/KMeHTa. [IpenMeT u 3a1auu KOMMYy-
HUKALHOHHOTO MEHEeI)KMEHTa KakK y4eOHOH M HaydHOH AucuMIuIMHbl, OcobeHHo-
CTH KOMMYHHUKAIIMOHHOI'O MEHE/PKMEHTa KaK CHCTEeMEI: IIeJOCTHOCTh, CTPYKTYp-
HOCTb, CHHEPI'M3M, aBTOHOMHOCTb, a1allTUBHOCTh, UEPAPXUYHOCTE, YHUKAILHOCTS,
YYBCTBUTEJIBHOCTh K  W3MEHEHHSM, KOMMYHHKATHBHOCTL.  CoOLHanbHO-
3KOHOMHYECKHe MPeINOCHITKA CTAHOBIEHUS KOMMYHHMKAIMOHHOIO MEHEIKMEHTA
B Poccun. MCTOKM KOMMYHHMKAllMOHHOrO MeHepkMeHTa. Cdephl MpHKIagHOTO
IMPUMEHEHUs] MEXaHU3MOB M 3aKOHOMEPHOCTEH KOMMYHHKAIMOHHOIO MEHEeIXkK-
MeHTa. Tunonorunyeckue MoJed KOMMYHUKAIIMOHHOTO MeHeKMeHTa. KoMMyHH-
Kallud B COBpEMEHHOM 001ecTBe. OTINYUTENbHBIC YePThl COBPEMEHHOTO KOMMY-
HUKALUOHHOI'0 MeHeKMeHTa. [lepcrneKTHBEI pa3BUTHS KOMMYHHKALIMOHHOIO Me-
HeJDKMEHTA.

Jlureparypa:

OcHoBHas — 1, 2.

HononuutensHas — 3, 6, 8, 10, 11, 16, 20, 21, 23, 24, 25.

Huteprer-pecype: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://infomanagement.ru.

Qopmupyemsie komnerenuu: OK-5, OITK-1, OITK-2, ITK-7.

O6pazoBatenbHble pe3ynsTathl: 3-1; 3-3; V-1; B-1.

Tema 2. KoMMyHHKALHOHHBIH MeHeKMEHT KaK Ipouece

OOBeKT U cyOBbeKT KOMMYHHUKAIMOHHOIO MEHEKMEHTA. 3a/1auu, IPUHIMITE]
1 QYHKIUHM KOMMYHHKAIHOHHOTO MeHe DkMeHTa. [leneBas aymuropus. Mogenu u
5Tanbel KOMMYyHHKalUuud. MeToapl KOMMYHHKAIIMOHHOTO MeHemXMeHTa. MoTuBa-
uust. I[TpuHUMNBEl crpaTerdyeckoro MIAHHPOBAHUS B KOMMYHHKALMOHHOM Me-
HepkMenTe. KoMMyHMKanMoHHas MporpaMMa Kak OCHOBa IulaHupoBanus. Ornpe-
neneHue npobieM, pa3paboTka KOHIUENIUH U IIOCTaHOBKA Iieseil. MeTos! uccie-
MOBaHUSA B KOMMYHHMKaUHOHHOM MeHeMkMeHTe. [IpHHIMIBI COCTaBieHMs IIpo-
rpaMMBbl KOMMYHHMKOJOTHYECKOT0 HccienoBaHus. [IpobiieMbl KOIMYECTBEHHON U
KaueCTBEHHOM peIpe3eHTaluu. Y CIOBUS Ha/IG)KHOCTH ONpPOCoB. [IpUHLUNIEBI KOM-
MYHUKalHOHHOTO ayauTa. CIelnanucTsl, 00ecrieunBaroie KOMMYHHKALMOHHBIHA
npouecc.
Jluteparypa:
OcHoBHag — 1, 2.
HonomuurensHas — 3, 5, 6, 8, 10, 11, 17, 21, 24, 25, 26.
Hurepuer-pecype: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.
®opmupyemsie kommetennun: OK-3, OK-5, OK-7, OIIK-1, OIK-2, [IK-7, TIK-9.
O6pazoBatensHble pe3yisTaTsl: 3-1; 3-2; 3-3; V-1; B-1.
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Tema 3. UndopmanHoHHbIe NOTOKH B OPraHH3aNHAX.
CTpykTypa KOMMYHHKAUHH B OPraHU3aluH

Ynpasnenue u kommyHukanus. Ilonsrue nndopmanun. Kinaccudukamus u
BUbI HHGOpMaru. Turonorus u pons ynpasineHdyeckoit nadopmarwu. Tpedosa-
HMS K yNpaBleH4YecKol uHpopmanuu. BepTukanbHele HHOOPMAIHOHHBIE TIOTOKH.
['opusoHTaneHele HH(MOPMaLMOHHBIE NOTOKM. MepapxudHOCTh W HHOOpMAIHMI.
OTKphITBIE U 3aKpbIThle cUCTeMbl. PopManbHble W HehOpMallbHble KOMMYHHKA-
. opMel ENOBEIX KOMMYHHKanui. Beibop ayautopuil U cpeicTB KOMMYHH-
kaiuii. ObpaTHas cBs3p B ynpaBieHHH. KpuTepuu OLIEHKH KOMMYHHKAI[HOHHOMN
cTpyKTypsl. [IpobnemMa KOMMyHHKaLMK B KOHUENIMAX ypaBieHus. Momaens cete-
BOI0O aHaJIM3a KOMMYHHUKaLMOHHBIX ceTeil. KOMMyHHKallMOHHBIE POJIH B OpraHu-
3aLHH.
Jlureparypa:
OcHoBHas — 1, 2.
HomonuutensHas — 1; 2; 4; 8;9; 11; 15; 17; 20; 24; 25.
Hurepner-pecype: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru;
http://infomanagement.ru; http://www.mediaplanirovanie.ru.
®opmupyemsie komieteniun: OK-7, OIIK-1, OIIK-2, TTK-7, TTK-9.
Obpa3zoBarenbHble pe3ynbTaTel: 3-1; 3-2; 3-3; V-1; B-1.

Tema 4. OcoGenHocTn ynpapiaenus
HH(OPMAUHOHHBIMH IOTOKAMH BHYTPH (PHPMBI

Dunocodust, MuccHs M BUJIEHUE KaK OCHOBA BHYTPU(DHUPMEHHBIX KOMMYHH-
Kauui. [lenu v MHCTPYMEHTHI yNpaBieHUS BHYTPEHHEN KOMMYyHUKalkel. 3anaun
BHYTPHKOPIIOPATUBHOH KOMMYHHKAITUH: (DOPMUPOBAHHE >KEIATENBHBIX MOTHBOB
TPpyZAa, YOBIETBOPEHHE MOTPeOHOCTEH COTPYAHUKOB B HE(OPMaIbHOM OOIIECHHH,
co3faHue Ayxa KoMmaHnsl. CrocoOBl ynpaBlieHUs BHYTpEHHEH KOMMYHHKAIHEH:
paspaboTka W mpomnarasjaa (GpuirocoGpun OpraHU3alMH, MMEPEBOI KOPIOPATHUBHBIX
lenel Ha s3bIK, JOCTYNHBIA paboTHUKaM, GopMyIHpOBaHHE W IpOMarasja cTaH-
JapTOB NMOBeAeHMUs B opranuzaiyu. GopMHpoBaHWE BHYTPEHHErO0 MMHUIKA Opra-
HU3alUH — OfIHA U3 3aJ]a4y BHYTPEHHEro MeHekMeHTa. KoMMYyHUKaIlMOHHEIA Me-
HEJDKMEHT KaK MpPOLEeCcC MOCTPOSHHs! KOPIOpaTHBHOW KymsTyphl. OcobeHHOCTH
KOMMYHHUKaI[HOHHOI0 MEHEeIKMeHTa B pabore ¢ mepcoHaiom. [IpoGieMsl BHYT-
peHHel KOMMYHHUKAIIWK B POCCHHUCKHUX KOMITAHUSX.

Jluteparypa:

OcHoBHag — 1, 2, 3.

HononuutensHas — 1; 2; 4; 5; 6; 10; 17; 21; 22; 25; 26;.

Hurepnet-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http:/elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://ecsocman.hse.ru; http://www.cfin.ru; http://infomanagement.ru. '
Dopmupyembie komrerenimu: OK-5, OK-7, TTK-7, TIK-9.

OOGpazoBatenbHble pe3yapTatsl: 3-1; 3-2; 3-3; V-1; V-2; B-1; B-2.
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Tema 5. KommyHuKauuoHHBIH npouecc Bo BHelIHel cdepe opranu3auuu

KoMmMmyH#KanMoHHOE o0ecrniedeHrue KOHTaKTOB C MOTPeOUTEIBCKUM PEIHKOM,
PBIHKOM TpyJa, (JMHAHCOBBIM PBIHKOM, MapTHEpaMH, WHBecTopamu. Pa3zpaboTka
KOMMYHMKAIIMOHHBIX CTPAaTeTud U pa3iMYHbBIX IeNeBbIX ayautopuit. [Tposene-
HHe peKnaMHbBIX KammnaHui. [Ipecc-kondepenuuu. Ilomnepixkanre KOHTAKTOB CO
cpencTeaMu MaccoBoil umH(popmanuu. KoOMMYHUKAITHOHHBIM MEHEI)KMEHT B CHC-
TEMe BHEIIHHX CBA3eH roCyJapCTBEHHOH BIIACTH W OpPraHoB ympasieHus. JIo6-
om3m. O0LIecTBEHHAS 1eATEILHOCTD.

OcHoBHas — 1, 2, 3.

HomonnurensHas — 1; 3; 4; 6; 8; 15; 17; 23, 25; 26, 27.

Hureprer-pecype: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru; http://www.mediaplanirovanie.ru.
Dopmupyemsie komnierenuuu: OK-3, OK-5, OK-7, OIIK-1, OITK-2, I1K-7, I[TK-9.
Ob6pa3zoBarenbHbie pe3ynbTaTsl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

Tema 6. Opranusanus u cpeacTBa HHPOPMANHOHHBIX TEXHOJIOTHH
o0ecreyeHHsl yNpaBJIeHYECKOH NesITeJIbHOCTH

Opranusanys WH(QOPMALMOHHBIX TEXHOJOTHH olecrieueHHsi yIpaBlieHYe-
CKOM JeaTenbHOCTH. MH(OpMallMOHHBIE TEXHOJNOTHH YIpaBlIeHHUs. DIEeKTPOHHAS
KoMMyHHKalust. CpeacTBa aBTOMAaTH3alMK YIIPaBIECHYECKOH IeaTensHoCcTH. Tex-
HOJIOTHYECKHE HOCHUTENHM MH(OpPMaLUU. DIEKTPOHHbIE TOKYMEHTBI, JIEKTPOHHBIE
apxuBbl. KomnbloTepHsie nporpaMMsl 00paboTku nHGoOpMaIu. BeICOKOTEXHOIIO-
rMYHble KOMMYHHUKAIMOHHEIE CETH U KaHalbl Niepeaaud uHpopmaiwn. UuTepHer -
TEXHOJIOTHM B MeHe/kMeHTe. Bupryaneneni ocuc. OcHoBbl MHTepHeT-
6ezonacHocTH. [IpuMeHeHHe HHPOPMALIHOHHBIX CHCTEM NPH PELIEHUH 3a7a4 Me-
HeDKMeHTa. VI3MeHeHHs B MHpe 3JIEKTPOHHOI'O BUPTYaIbHOro OOIIeHHs. DjeK-
TPOHHOE T'OCYAapCTRBO.
Jluteparypa:
OcHoBHas — 1, 2, 3.
HononuurensHas — 1; 2; 3; 5; 9; 13; 14; 19; 26; 27.
Murepuer-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.
©®opmupyemsie komneteHuu: OK-7, OTIK-1, OIIK-2.
ObpazoBarenbHbie pe3yasTaTsl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

Tema 7. JkoHOMHKA KOMMYHHKAIIHOHHOI'O MeHEIKMEHTA

PunaHcoBbIl 610KET KOMMYHHKAIIMOHHOIO MEHEKMEHTa. Tpya0eMKoCcTh
¥ KanuTaloeMKoCThb. MeTolbl cocraBnenus 6romkera. bromkeTHeie cpejicTBa. Me-
TOIBI onpenenenus Orokera. busnec-an. Ob6mue TpeboBaHus kK OU3HEC-ILUIAHY.
KommoneHTsl 6usHec-minana. CTpykTypa GHU3Hec-TIaHa M ero H3MEHEHHUs B CBSI3H C
TpaHchopmupyromieiics 6uzHec-IIaHy cutyaueii. [Iporpammusie cpencTsa paspa-
OoTkH Ou3Hec-TIaHOB. [InaH KOMMYHHUKAIMOHHBIX MepONpHATHH. Pecypchl KoM-
MYHHKallMOHHOTO MeHekMenTa. MuBectuimun. bpenaunar. Dddext MHOXkecTBEH-
HOCTH CPEACTB UH(OPMAIIHH.
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Jluteparypa:

OcuoBnas — 1, 2, 3.

JomomuurenesHasa — 5; 6; 9; 10; 12; 13; 14; 22; 23; 25; 26.

Wureprer-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.

®opmupyemeie komnerenuu: OK-3, OK-7, OIIK-1, OIIK-2, TIK-7.
O6pa3zoBaTenbHbIe pe3ynsTaThl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

Tema 8. KOMM}’HHKaHHOHHBIﬁ MEHEAAKMEHT B KPU3HCHBIX CUTYalHAX

OcoOeHHOCTH KpHU3UCHBIX cuTyauuid. Mx tunonorus. OcHOBHEBIE Harpaglie-
HUS JeSTeIbHOCTH CIIELUATIMCTOB 10 KOMMYHUKAIIMOHHOMY MEHEKMEHTY B KpH-
3UCHBIX CHUTYalUMsX. TpH KOMaHIbI [UIsl YIPaBJICHUsS KPU3HUCOM: TJIaBHBIN ITad,
OTIEPAaTUBHBIN IEHTP U TPYMIa KPU3UCHBIX KOMMYHUKaIui. [ToAroToBKa K KpHU3H-
cy. Kpusucusiii mian. CoumansHO-TICHX0JIOTHYECKHe (aKTOPBl YIpaBlIeHHS KPH-
3UCHBIMU CHUTyalusiMu. [lmaH OTHOLIEHHH ¢ OOIIECTBEHHOCTBIO B 9KCTPEMaJIbHBIX
ycnoBusx. Pabora ¢ mepcoHanoM B KPH3HCHBIX M KOH(IUKTHBIX cUTyarusax. Oco-
OEHHOCTH OTPa)KE€HHUS B CPEJICTBAX MacCOBOM MH(pOPMAaLMKU KPU3UCHBIX CUTyalMH
U B3aUMOJEHCTBHE C XKypHanuctamMu. bopsba co ciyxamu. MonenupoBaHue cu-
Tyauud u pazpaboTka pemieHui. TunuyuHele OMIUOKHA B KPU3UCHBIX CUTYaLIUsIX.
Jlutepatypa:
OcHoBHas — 1, 2, 3.
HononuuteneHas — 4; 6; 7; 8; 9; 11, 12; 16; 17; 18; 25.
Wureprer-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.
®opmupyemele komnerenuu: OK-3, OK-5, OK-7, OIIK-1, I1K-7, ITK-9.
ObpazoBatenbHble pe3ynbTaTsl: 3-1; 3-2; 3-3; V-1; V-2; ¥V-3; B-1; B-2.

Tema 9. KoMMyHHKAIHOHHBIH MeHEPKMEHT B Me:KIYHAPO/IHOI JesITeJIbHOCTH

Crenudrka KOMMYHHUKAIIMOHHOIO MEHE/KMEHTa B MEXIyHApOJHOH nes-
TenpHOCTH. OnpeneneHue pojad KOMMYHHKAIIMOHHOIO MEHEJKMEHTa B MUPOBOM
coobmiectBe. [TpoOGiaeMbl MeHeIKMEHTa B YCIOBUIX TI00aTU3aIMM M MEXIyHa-
poaHON mHTerpanuu. MHTepHeT KaKk HoBas KOMMYHHKaTHBHas cpena. MexnyHa-
poaHBIM MHGOPMAHOHHBIM 00MeH 1 WH(OpMaLMOHHasl 0€30MMacHOCTh. DTHOINCH-
X0JIOTHYECKHE 0COOEHHOCTH MEHEHKMEeHTa B MHOTOHAIIMOHAILHBIX KOJJIEKTHBAX.
TpaHcHaIMOHAIEHEIE KOMMYHHUKAIIMOHHBIE areHTcTBa. [IyTH moBsimeHus 3ddek-
TUBHOCTH B3aMMOJICHCTBUS OTIEJIOB KOPINOPATUBHON KOMMYHUKAIIUA U KOMMYHHU-
KallMOHHBIX areHTCTB. lIpeAnocbulku U yclIOBHS INONyHeHHs JOCTOBEpHOM MHGMOP-
Mal{y B riIo0aJisHOM MaciTale.

Jluteparypa:

OcHoBHas — 1, 2, 3

HomonuutenbHas — 1, 3; 4; 7; 9; 12; 18; 20; 21; 25; 26.

Wurepret-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://ecsocman.hse.ru.

®opmupyemsbie kommereHunu: OK-5, OK-7, OIIK-1, OIIK-2, ITK-7, TIK-9.
O6pa3zoBatenbHble pe3ynasTatel: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.
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5. Ilepeyens yueOHO-MeTOAUYECKOTO O0eceYeHH
JJIS CAMOCTOSTEILHOH padoThl 00y4aloIHXCs M0 AUCHHILIHHE

Tema 1. BBejenne B KOMMYHHKANIHOHHBIH MeHeIKMEHT.
Posib KOMMYHHKaNHI B COBpeMEeHHOM 001I[ecTBe

Conepkanue camocToATeNnbHOM paboTsl: [loHATHITHOE MpocTpaHCTBO M Tep-
MUHOJIOTHS IpeaMeTa - MeHEeIHKMEHT, KOMMYHWKAIIUHA, KOMMYHHKAIIMOHHBLIH Me-
HEJPKMEHT.

CdopmynupoBaTe pollb KOMMYHHKAIIMH B CHCTeMe MeHepkMeHTa. Ommumcarhb
CYyThb KOMMYHHKAIlHOHHOI'O MEHEKMeHTa, cdepy ero npuMmeHeHus. JlaTh xapakre-
PUCTUKY €ro OCHOBHBIX Y4YaCTHHMKOB. Ha3BaTh 3amadd KOMMYHHKAI[HOHHOI'O Me-
He/DKMEHTa Kak ydyeOHOU MuCHUILIHHEL. [lepeyrciuTh 0COOSHHOCTH KOMMYHUKALIU-
OHHOI'0 MEHEeP)KMEHTa Kak cHcTeMbl. Paccka3aTh 0 HAKOIUIEHHH ITa0JIUIIUTHOIO Ka-
nutana. CTpykTypa U QyHKIHUHM OT/JeNa N0 KOMMYHHUKAIUSIM B OpraHH3aliu. 3Haue-
HUE OT[IeNa II0 KOMMYHUKAILIMSIM B OPraHU3alUIX pa3HOTO THUIIA.

Onucare COLMANBHO-3KOHOMUYECKHE NPEAIOCHUIKH CTAHOBJICHHS KOMMYHH-
KallMOHHOI'0 MeHeKkMeHTa B Poccun. PaccMoOTpeTh TEXHOOTHH OTIEPHPOBAHUS MH-
(amu B IpakTHKaxX ckazaHuil. PacckaszaThk 0 TOTEMHBIX M300paXKeHHUAX, apXaudHBIX
OopHaMeHTax, repbax Kak mpooOpazax norotumna. M3noXuTh KOHIEIIUH TIpoTIarat/ibl,
TEOpUH «nabnuk puwieiH3» no A#su Jlu, D.bepraiicy, C.bmaky, Jx.[pronury, T.
XaHnTy. OxapakTepu30BaTh COBPEMEHHOE 00IIECTBO M HOBBIE CTepeoTHnkl. /laTh on-
pelereHne TepMUHY «riiobalibHas JepeBHS». M3Yy4HUTh COBpEMEHHYIO KOHIIEIIIHIO
«pEeIyTalMOHHOI0 MEHEJUKMEHTa». BBIABUTH TeHAECHIIUH pPa3BHUTHUS KOMMYHHKAIH-
OHHOI'0 MEHEKMEHTa B YKOHOMMYECKHX CUCTEMAX Pa3IMYHON IIPHUPOIEI,
Jureparypa:

OcHosHas — 1, 2.

JlononuurensHas — 3, 6, 8, 10, 11, 16, 20, 21, 23, 24, 25.

Hureprer-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://infomanagement.ru.

®opmupyemsle komneTeHnuu: OK-5, OIIK-1, OIIK-2, TTK-7.

O6pazoBatenbHble pe3ynbTaTsl: 3-1; 3-3; V-1, B-1.

DopMBbI KOHTPOJIS, OLIEHOYHBIE CPEeACTBA: TeKYIIHUHA KOHTPOJb: cobeceioBaHue, KOH-
TpoJabkHas pabora.

Tema 2. KOMMYHHKAIHOHHBIA MeHEI)KMEHT KaK NMpouecce

Conepxanre camocrosiTenbHOM paboTel: Pacckasate 06 00bekTe u CyOBEKTE
KOMMYHUKAIIMOHHOIr0 MeHe/xkMeHTa. ChopMynupoBaTs elb U 3a1a4d KOMMYHHKa-
LIUOHHOI0 MeHe/pkMeHTa. Ha3zBaTh (PyHKIMH KOMMYHUKAIIMOHHOTO MEHEJKMEHTA,
JaTh TPAaKTOBKY HUX comepxaHus. Onucats 0COOEHHOCTH LENEeBBIX IPYII KOMMYHH-
KallMOHHOTO MEHEe/KMEHTA.

Ha3Batb 3Tansl KOMMYHUKAIHH, JaTh XapaKTEPHCTHKY KaXKIOMY M3 HHX. Pac-
CKa3aTh O KOMIIOHEHTaxX KOMMYHHUKAIlMM B IPOCTEHINell MOIENU: UCTOYHHUK, CO00-
LIeHHe, KaHall, oiay4darenb. OxapakTepu3oBaTh MoJeins KoMMmyHukaiuu [0.B. Bo-
ponnoBa. OnucaTe OCHOBHbIe KOMMYHHKAIIMOHHBIE MOJENU: Mojels Jlaccyasna, Mo-
nens Illennona — Yusepa, mojnens Jlepmoepa, monens Ocryna — Illpama, momens
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Pomana fIko6cona, mozens koMmyHukaiwu Jlazapedensna. Oxapakrepu3oBaTh Me-
TOZbI KOMMYHHUKaLIMOHHOTO MEeHePKMEHTA.

Ha3paTe coBpeMeHHBIEe KOHIENIMKU MOTUBaMK. Pacckaszats o popMax U MeTo-
Jax CTUMYJIMPOBaHHWS YYaCTHMKOB KOMMYHHKAI[HOHHOTO MeHe/DKMeHTa. M3yuuTh
OTEYECTBEHHBIH U 3apyOE)KHBIH ONBIT CTUMYJIHPOBAHUS MHUIMATHUBGI U MPEIPHHM-
YUBOCTH YIACTHUKOB KOMMYHHKAIHH.

PacckasaTh 0 MIaHUPOBAHMHM KOMMYHHMKaUMH. [lepeduciuTh MpUHIKIET KOM-
MYHHKALIMOHHOTO IIaHupoBaHHsa. CTpaTernyeckoe M TaKTHYECKOEe IIAHHPOBAaHHE.
AHanu3 cpeJibl.

OxapaxTepu3oBaTh METOABI U NMpUEMbI cOOpa NaHHBIX: HAOIIOAEHHE, KOHTEHT-
aHaJln3, aHKETHBIE OIPOCHl U HHTEPBBIO. MeTo/IbI U ITPUEeMBbl aHATTH3a SMITUPHUYECKUX
naHHbIX. ChopMyIHpOBaTh YCIOBUS HANEKHOCTH omnpoca. OYHKIMH ¥ NPUHIIKIEL
KOMMYHHUKaLIMUOHHOTO ayIHTa.

HazBaTh cnenuanncToB, BXOIAIIMX B OT/EN [0 KOMMYHHKAIUAM. H3I0KHTE
TpeGoBaHus, NPEABSBIsEMble K MEHEDKEPY [0 KOMMYHHKAIUSIM (KOMMYHHKATOPY).
Pacckazare 0 cnungokTope U cinypaiitepe.

Jluteparypa:

OcHoBHasg — 1, 2.

HononuurensHas — 3, 5, 6, 8, 10, 11, 17, 21, 24, 25, 26.

Mureprer-pecype:  http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.

®opmupyemsle komnereHnuu: OK-3, OK-5, OK-7, OIIK-1, OI'lK-2, ITK-7, TTK-9.
ObGpazoBarenbHble pe3ynsTaTsl: 3-1; 3-2; 3-3; V-1; B-1.

@opMBI KOHTPOJIS, OLICHOYHBIE CPE/ICTBA: TeKYIHI KOHTPOJb: cobece0BaHKe, KOH-
TpoJibHas paboTa, pedepar, npe3eHTalusl.

Tema 3. Undopmaunonsbie NOTOKH B OPraHU3ANMAX.
CTpykTypa KOMMYHHKAlLlH¥ B OPraHH3aluH

Cogepxanue camocTosATeNbHON paboTel: Omnucarh pob KOMMYHHKALIUK B
yupasiieHHH. JlaTe ollpejeneHue MOHATUIM «HHGOpMAIUI», «AH(GOPMALMOHHBIH
MIOTOK», «MH(QOPMAIIMOHHBIN KaHam», «KOMMYHUKalMOHHas ceTh». CocTaBUTL Ta0-
ULy KiaccuGHUKaIuKM HHPOpMALKU 10 GopMe, 1o crocody nepeaadu, 1mo cruocody
KonuposaHus. llepeuncnuts TpeOoBaHus K ynpaieHcKoid uHbopmaruu. Hassats
BUJIBI MHQOPMALIMOHHBIX ITOTOKOB, JaTh XapaKTEepUCTHUKY Kaxkaomy u3 Hux. Cocra-
BUTb CXEMY KlIacCH(MUKaUMH WHPOPMAI[HOHHBIX NMOTOKOB. [lepeurciuTs uHMOpMAa-
IUOHHBIE KaHAJIbl KOMMYHHMKAIMOHHOIO MEHeKMeHTa. Macc-Menua, Kak yeTBepras
BacThb. ONMUCAaTh OTKPHITHIE U 3aKPbIThIE CHUCTEMBI YIIPABICHHUS, UX OCHOBHEIE I1apa-
MeTpbl. OxapakTepu3oBaTh (GopMasbHble U HeOpMalbHble KOMMYHHKALUU: CIIELH-
(Guxa npermymiecTsa U HejocTtaTku. Paccka3ath o GpopMax IenoBoil KOMMYHUKAIIHA.
[lepeuncnuts BHIBLI nenoBbix Oecen. JlaTe omperneneHHe MOHSATHIO «CPENCTBA KOM-
MyHUKaluu», OxapakTepu30BaTh CPeCTBa MyOTHYHON KOMMYHHKAI[MU: METOIHYE-
CKHE CpeICTBa, TEXHHYECKHe cpeAcTBa cbopa HH(pOpPMAIIHU, 3JIEKTPOHHO-
nporpaMMHEIe cpeacTBa cbopa uHpopMaumu. O3HAKOMHUTECS ¢ TpodiemMaMu BeIGopa
CpenCTB pacnpocTpaHeHus HHGopManyy. OnucaTs poib U MIPUHIUIEI KOHCTPYKTHB-
HOH oOpatHO#l cBs3u. [IpoananusupoBats ee 3pdeKkTHBHOCTE. [IpUBECTH IpPUMEpEI
Cr1ocoboB peanu3alyy 0OpaTHOMN CBA3M B Pa3NIMYHBIX opraHmsarusax. OmucaTh Kpu-
TEpUH OLEHKH YP(OEKTUBHOCTU CTPYKTYPhl KOMMYHHUKAIKUH. M3yuynuTh METOAb! U HH-

CTPYMEHTHI NOBBIIIEHUs 3(h(eKTUBHOCTH. PacckaszaTh 0 MOJENM CETEBOro aHallu3a
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KOMMYHHUKAIIMOHHBIX ceTel. Ha3BaThb pa3HOBHAHOCTH KOMMYHHKAI[HOHHBIX CETEId.
Cxematnuecku H300pa3uTh KOMMYHHKALIMOHHBIE CETH THIIOB: «3MES», «3BE3/a»,
«IIIOpa», «TEHT», «IANATKa», «IOM», «KPYyI», «KOJeco», «coThl». JlaTh ompemerne-
HHE W omucarh (QyHKIMH CIeIyIOUMX KOMMYHHKAI[HOHHBIX PpOJIEH: «CTOPOXKN,
«CBSA3HONY, «JIMAEP MHEHUSY, «KOCMOTIONUT». COCTaBUTH CXEMBI 3THX POIEiA.
Jluteparypa:

OcHoBHasg — 1, 2.

Hononuurensnas — 1; 2; 4; 8;9; 11; 15; 17; 20; 24; 25.

Hurepuer-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru;
http://www.mediaplanirovanie.ru.

@®opmupyemsie komnereniun: OK-7, OIIK-1, OIK-2, ITK-7, ITK-9.
ObpazoBartenbHbie pe3yabTatsl: 3-1; 3-2; 3-3; V-1; B-1.

@opMBI KOHTPOIIS, OLEHOYHBIE CPEe/ICTBA: TeKYLIUH KOHTPOJL: cobecenoBanue, Je-
JIoBast Urpa, KOHTPOJIbHAs paboTa.

Tema 4. OcobenHocT ynpap/jeHusi HHPOPMAMHOHHBIMH OTOKAMH
BHYTpH GupMBI

Couepxanue camMoCTOATENbHOH paboThl: OOBACHUTH MOHSATHE «BHYTPUUP-
MEHHAasi KOMMYHMKalusa». PacckasaTh 0 COCTaBIAIONINX BHYTPHKOPIIOPATUBHOR CHC-
TEMbl: MUCCHH, BHIEHHH, KOpIopaTUBHOH ¢uinocoduu. Ha3sate nenu dbopmuposa-
HHUS BHYTPU(QUPMEHHBIX KOMMYHHKAUH, ee 3aaun. OxapakTepu3oBaTh U MPHUBECTH
NpUMEPLl UHCTPYMEHTOB CO3JaHUS 2PPEKTUBHBIX BHYTPUPHUPMEHHBIX KOMMYHHKA-
IMH: MH(QOPMALMOHHbIE, aHAIUTHYECKHe, KOMMYHHUKATHBHEIE, OpraHM3alldOHHBIE.
MuTepHeT Kak KaHall BHyTpPeHHeH KOMMyHUKaluu. [lepeunciants croco6sl yrpasie-
HUSA KOPIIOPATHBHBIMU KOMMYHUKAUUAMU. OOBSCHUTE PAa3HUIY MEXKIY UMHKEM U
buUpMeHHBIM cTHIIeM. M3I0KHUTE alrOpHTM CO3JaHus MMHKa. Pacckasats 06 oco-
OEHHOCTAX KOMMYHMKAUWH Npu (POPMHUPOBAHMH BHYTPEHHETO UMHJKA KOMIIAHHWHU.
Hatb olpeneneHye TEpMUHY «KOpPIIOpaTUBHAS KynbTypay. OmUcaTh OCHOBHEIE MOJie-
JI1 KOPHOpPAaTUBHOCTH: ayTcalJepcKkas, UHcalaepcKas, SMOHCKas MOJIeNb, ceMeliHas
MoJenb. IIpoBecTy UX cpaBHUTENbHBIN aHain3. Ha3zpare npueMbl 1 MeTobl GOpMHE-
poBaHUs 3PPEKTHBHON KOPIOPATHBHON KyJNBTYpBl. [IepeunciuTe U OnucaTh OCHOB-
Hble (DYHKIIMM KOPIOPAaTHBHON KyJIbTYyphl. Paccka3aTk U 1Moka3aTh Ha IIpEMepax pojb
TPaJUIIMH, PUTYaJOB U NpPa3JHUKOB B yNpPaBI€HNH KOMMYHHKalUAMU. PaccMoTpeTh
0COOEHHOCTH KOMMYHMKAIIMOHHOTO MEHEDKMEHTa HpH 10A00pe U TpHEME KaJIpoB,
UX aJanTaluy, MOBBIIEHHH KBalW(UKAIMY, MPOABIKEHUH IO CIy)0e U yBOJbHe-
HUHM COTPYIAHHKOB. OnucaTe 0COOEHHOCTH pabOTHI C MEPCOHANIOM B KPH3UCHBIX CH-
TyalusX, paspelieHHe KOH(IUMKTOB B pabodux KomekTuBax. MccnenoBarh Teopuu
MOTHBAIIMK [IEPCOHANA: TEOpUsl Mepapxuu moTpebHocTel A. Macnoy, Teopus OByX
(axTOpOB, TeopHs paBeHCTBA U Ap. M3yduTh MeTOABl (POPMHUPOBAHUS Y MEpCOHANA
BLICOKOI'O YPOBHS JIOATIBHOCTH K KOMIIAHHU IIPU ITOMOLIM BHYTPEHHUX KOMMYHHKA-
muit. ChopMynupoBaTh NMpoOIeMBl BHyTpeHHEH KOMMYHHKAIIMM, BO3HHKAIOIIUE B
poccHiicKMX opraHuszauusx. Mccnegosats BHyTpeHHHe komMmyHukauuud B CCCP u
CPaBHHUTHL UX C COBPEMEHHBIMH CTaHIapTaMHU yIIPaBIIEHHUS.
Jlureparypa:
OcHoBHas — 1, 2, 3.
HononuurtensHas — 1; 2; 4; 5; 6; 10; 17; 21; 22; 25; 26;.
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Hutepret-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://ecsocman.hse.ru; http://www.cfin.ru; http://infomanagement.ru.

®opmupyemslie komnereniuu: OK-5, OK-7, T1IK-7, I1K-9.

ObpazoBarensHble pe3ynbratsl: 3-1; 3-2; 3-3; V-1; V-2; B-1; B-2.

DopMEI KOHTPOJIS, OLIEHOYHBIE CpeICTBA: TeKYIIUH KOHTPOJIb: cobeceqoBaHue, KOH-
TposbHas paborTa.

Tema 5. KommyHnukannonublii npouecc Bo BHelIHell cdepe opranusauuu

Conepxxanue camocToATenbHOH paboTel: OOBSICHUTH MOHSTHUS «BHEIIHSS
KOMMYHMKaIHs», «KOHTAaKTHblEe ayautopuun». CdhopmynupoBaTs 3agauud H IelH
BHEITHEH KoMMyHHKauuu. Ha3saTk BHEIIHME KOHTAKTHBIE ay JUTOPUH. MOHHUTOPUHT
KIMEHTCKOH 0a3bl. PacKkphITh MpoOaeMbl MaHUITYIISIINH, Ae3nHbopManyu, HH(GopMa-
UMOHHOI0 BakyyMma B paboTe ¢ moTpeburensckoil aynuropueii. Hazpate BHIBI HH-
(opMalOHHBIX MaTEPUAOB NIPEIOCTABIISEMbIX OpraHU3alliel I HeloCPeaCTBEeH-
HOM KOMMYHHUKAIIMH C KIUMeHTaMM U MHBecTtopamu. OmucaTh MPUEMBI B CIIOCOOBI
3¢ (PeKTUBHON KOMMYHUKALUU ¢ MapTHepoM. Pacckaszarhk 006 olIMOKax B MHBECTHUIIH-
OHHOM KOMMYHHMKalMH. V3JI0)KUTH OCOOEHHOCTH «sI3bIKa KOMMYHMKAIMi» Ha (u-
HAHCOBOM pbIHKE. MeToAbl NMpUBIIEYEHHs] KIIMEHTOB U MAapTHEpOB. M3y4YuTh HOBEHIE
MHCTPYMEHTHI U IMOJXObI JUIsl KOMMYHHUKAIMi Ha ((MHAHCOBOM phIHKE. Pacckasats o
POJIH CIIOHCOPCTBA U OJIarOTBOPUTENBLHOCTH B KOMMYHUKAIIMOHHOM Tiporiecce. OcBe-
TUTh OCOOEHHOCTH Pa3pabOTKH KOMMYHHKAIIMOHHBIX CTPATETHH ISl pa3IHyYHbIX Ie-
NeBbIX ayauTopuid. HazeaTe OTIMUYMS KOMMEpUECKHX OpraHM3alluii OT HEKOMMepYe-
ckux. [laTb ompezelleHHe TEPMHUHAM «peKiamay, «pekyiaMHas KaMmmaHus». Hassats
BUJBI pexsiaMbl. [lepeunciuTe nenu 1 3afadu pekiaMHOM kammnaHuu. TpeGoBaHus K
COJIEPXKaHMIO peKJaMHOro Marepuana. OnucaTh TOCTOMHCTBA W HEJOCTATKH peKJia-
Mbl B KOMMYHHKAI[HOHHOM MEHeKMeHTe. M3I0KHTh OpraHu3al(Hiio IPecc-ClryKObI
COBpeMEHHOM opranuzanuu. OnucaTh 3aJadd, COCTaBHBIE KOMIIOHEHTBI IIpecc-
KoH(pepeHmy. [laTh XapakTepuCTHKY 3TamoB ee nposeaenus. Onucars pons CMU B
COLMANBHBEIX KOMMYHHKaIMAX. PacckasaTh 0 NIaHUPOBAaHUU U CTPYKTYPHPOBAHWUH
koHTakTOB co CMM. CMMH Kak xaHall CBSI3U C KITHEHTaMU, HHBECTOPAMH M JPYIHMH
rpynnaMu oduectBeHHOCTH. OnucaTh QYHKIHUH H OPraHU3al|i0 HH(OPMALUOHHEIX
CIIy>kO IpM IpaBUTEIBCTBEHHBIX opraHax. Pacckasarth o mpecc-ciyx6e IIpesumenra
P®. PackpbITh 0COOEHHOCTH KOMMYHHUKAIIMOHHOTO MEHEIKMEHTa BO BHEIIHEIIONHU-
THYECKHX BeJoMCTBaX. M3yunTs opranusanuio npecc-uenrpa MU/l PO. [Ipoananu-
3MPOBaTh B3aMMOJEHCTBHE JIeNyTara ¢ u3dbuparensmu. Paccmorpers hopMbl paboTe
C OOIIECTBEHHOCTBIO MOJIMTUYECKUX U OOIIeCTBEHHBIX opranusaiuii. [Tomurndecknii
U COLMANBHBIM MapKeTHHI. [laTh ompeneneHue TepMHUHY «1000u3M». Pacckasats o
METOJIaX U TeXHOoJorusax nobouposanus. [Ipobnemsr nmo66uzma B PD. Ilpusectu
npuMep J1066upoBanns B Poccun Ha denepansHOM YpOBHE M HA YPOBHE CYOBEKTOB
benepanyu.

OcHoBHas — 1, 2, 3.
HonomuurensHas — 1; 3; 4; 6; 8; 15; 17; 23, 25; 26, 27.
Wurepner-pecypc:  http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru;  http://elibrary.ru;  http://www.aup.ru;  http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru; http://www.mediaplanirovanie.ru.
®opmupyemele komnerennun: OK-3, OK-5, OK-7, OIIK-1, OIK-2, TIK-7, ITK-9.
Ob6pazoBarenshble pe3ynsratsl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.
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(DOpMI::I KOHTPOJIAA, OLCHOYHEIC CPEACTBA. TGKyH_[I/II‘;I KOHTPOIBb!: CO6€C€,I[0B3HHC, KOH-
TpOJIbHas pa60Ta, pe3eHTanus, 1oKian.

Tema 6. Opranusaums u cpeacTBa HHPOPMAMHOHHBIX TEXHOJIOTH I
obecrieyeHHUs] YIIPaBJIeHYeCKOH JesiTeJIbHOCTH

Copepxanue caMoCTOATENBHOH paboTel: OXapakTepH30BaTh IOHATHE «HH-
(bopmannoHHble TexHONOruM». Onucath poib WH(GOPMALMOHHLIX TEXHOJIOTHH B
yrpasineHud. M3yuuTh cienu®uKy 31eKTPOHHBIX KOMMYHHUKalMi. Pacckasars 06 op-
raHU3alWH, CTA/USIX CO3[aHUs aBTOMATHU3UPOBAHHBIX HWH()OPMAIMOHHEIX CUCTEM
(AUC) npennpusaTuif. PackpriTe conaepikaHue, METOIBI BEIAECHUS MPEINPOEKTHBIX U
IIPOEKTHEIX paboT. Ha3paThk TeXHHYECKHE CpelcTBa aBTOMATH3ALWH YIIPaBIEHHUSI.
DNEeKTPOHHBIA JIOKyMeHT0000poT. [lepeunucinuTh TEXHONOTHYECKHE HOCUTEIH HH-
¢dopmanuu. Paccka3aTh 00 aBroMaTH3anMH HoKyMeHTooOopoTa. HassaTe u oxapak-
TepU30BaTh HauboJee PacIpOCTpaHEHHBIE KOMIBIOTEPHBIE MPOrpaMMbl 00pabOTKH
JaHHBIX, U3y4yuTh U3 Bo3MoxkHocTH (SPSS, Stata, DataFriend, Galileo, SuperNova,
STADIA, STATGRAPHICS). Oxapakrepn3oBats CleAyrOIIHe CIIOCOOBI Ieperaun
uH(OpMaLUU: IEKTPOHHAs 1104YTa, TeIeKOMMYHHKALIMH, BUIco- U RSS TpaHcusmus
B Unrepnere, ICQ, SMS, MMS, Skype, datel, counansHele cetd, 1TV, paauo. JlaTe
olnpeneneHue riodanbHbIM, KOPIOPATUBHBIM U JIOKAJTBEHBIM MH()OPMAITHOHHBIM CHC-
TeMaM. MHTepHeT Kak cpeICTBO MacCOBOM KOMMYHHKaMH. OMucaTh 3HAUYEHHE CETH
HMuTepHer 1 KOMMYHHKallMOHHOIO MEHeDKMeHTa. Pacckas3aTb 0 HOBBIX W Tpajlu-
IIMOHHBIX cIocobax KoMmMmyHHKaiuu B HWHrtepHete. M3noxure npaBuia BbeiOopa
cpenctB MHrepHeT-koMMyHuKauu. ChHopMynHpoBaTh 3a1a4u, pellaeMele ¢ ITOMO-
mpero MHaTepHeT-koMMyHukanui. HasBaTes mects mpaBun BeO-caiita. Pacckazaths o
BUPTyanbHOM o@uce. Ha3zpaTh ero mnpemmyImiecTBa M HENOCTaTKH. PaccMOTpeTh
obecneyenue 6e3onacHocTy B cetd Murepuer. Chopmyuposars npobiaeMsl obecre-
yeHHus Oe3onacHOCTH MHpopMaluu B cetu MuTepHeT. Pacckazath 0 BeG-TeXHOIOTHAX
IUI yIIpaBiieHHs nepcoHanoM. KoprnopaTUBHEIA caliT Kak CpeJICTBO B3aUMOIEHCTBHS
¢ kaueHTamMu. M3yunTts ocobernnoctu MHTepHeT-pekiiaMbl. PacckazaTe 0 peBOIIOIHN
B MH(QOPMALMOHHBIX TeXHOJIOTUAX. [IpemioxuTs neneBoe couetanue HHGOPMAIH-
OHHBIX TEXHOJIOTUH, METO/J0B, MHCTPYMEHTOB, ITO3BOJISIOMIUX IMOBBICUTE COILHAJIb-
HYIO U DKOHOMHYECKYIO0 3(pPeKTHBHOCTHF KOMMYHHKALMOHHOIO MeHepKkMeHTa. JlaTh
TIOHATHE TEePMUHAM «KHOEPIONUTHKAY, «LU(ppoBas AeMOKpaThusy». M3y4uTs Teope-
TUYECKHE U MPUKIaJHbBIE pa3paboTKU MPOrpaMM «IJIEKTPOHHOTO TOCYIapcTBay B CO-
BpemeHHoM Mupe — «BundOnline 2005» (I'epmanust), «e-Government» (Benukobpu-
taHus), «Federal Enterprise» (CILIA), «3nekrponnas Poccusty (PD) u mp.
Jlureparypa:

OcHoBHas — 1, 2, 3.

HononuurensHas — 1; 2; 3; 5; 9; 13; 14; 19; 26; 27.

Hureprer-pecype:  http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru;  http://elibrary.ru;  http://www.aup.ru;  http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.

Dopmupyemele komnerenuu: OK-7, OIIK-1, OITK-2.

O6pazoBatensHele pe3ynsTathl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

@opMBI KOHTPOJIA, OLIEHOYHBIE CPEJCTBA: TEKYIIMH KOHTPOJIb: cobeceioBanue, KOH-
TpoibHast paboTa, pedepar, npe3eHTaIHs.
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Tema 7. IJKOHOMHKA KOMMYHHKAIHOHHOTO MeHeI’)KMEHTa

Coziepxanue caMOCTOATENbHOH paboTel: PackpeiTh mousTue Gromkera. Msio-
KUTH 3Talbl COCTaBIEHHA OO/KETa KOMMYHHKAIIMOHHBIX MEPOIIPUITHIH U CTPYKTYP.
Onmcare 3HaUeHHE KalMTATIOEMKOCTH U TPYIOOEMKOCTH IpH pa3paboTke Grojkera.
Pacckazath 0 MeToAax aHalM3a KalHMTAIOEMKOCTH M TPYIOeMKOCTH. Ilepeynciants
HalpapieHHs 3aTpaT Ha KOMMYHHKaluo. OnucaTe OCHOBHBIE METOMBI COCTABICHHS
Ol0[KeTa: «CHHU3Y BBEPX», «CBEPXY BHH3», «MHTEPaKTHBHBIN Mmojaxom». Ha3aTe u
OXapaKTepHU30BaTh BCE BO3MOXKHBIE CII0COOK! onpenenenus Gromxera. Chopmynupo-
BaTh MOHATHE OHW3Hec-TuiaHa. Ero menw, 3amavu, crpykrypa. [lepeyncinuTs KoMIlo-
HEHTBl YCIIEHIHOTO On3Hec-InaHa. IIpHBeCTH mMpUMepHl MporpaMM Ui IIePCOHANb-
HBIX KOMIIBIOTEPOB 10 aBTOMAaTH3UPOBAaHHOU pa3zpaboTke GusHec-miaHoB. [lokazaTs
Gopmynel pacuera 3¢ GeKTUBHOCTH OGU3HEC-TTIaHA U omHcaTh 3G (HeKTh KOMMYHHKa-
uun. ChopmynupoBaTh peKOMEHIAIMK MO pa3paboTKe IIaHa KOMMYHHKAIMOHHBIX
MEpONPHUATHH I10J KOHKPETHBIE 3ajJaud. OXapaKkTepu30BaTh ITOHATHE «PECYPCh
KOMMYHHUKAIIMOHHOTO MEHeJKMeHTay. PaccMoTpeTs kiaccuduKaluu KOMMYHHKa-
THBHBIX pecypcoB. IIpuBecT npuMepsl MaTepHANBHBIX H BUPTYAIbHBIX PECYPCOB Ha
MHKpPO-, Me30- U Makpo-ypoBHe. Paccka3aTh 0 NMpHBJIEYEHUHM WHBECTHIMH ¢ I1OMO-
B0 KOMMYHHMKalui. OcBeTUTh KOMMYHHUKalIMOHHOE O0ecrieueHHe MHBECTHI[MOH-
HBIX IporpaMm. PaccMOTpeTh posth KOMMYHHKAMOHHOIO MEHEIXXMEHTA B OTHOILE-
HUSAX C HHBeCTOpaMu. [laTe onpesenenue TepMuny «OpeHanHr». O60CHOBATH MOJIB3Y
OpennuHra JUIst Komrasuu. OxapakTepu30BaTh BH3yallbHbIE, 3BYKOBBIE W HHBIE IIa-
pameTpsl Openna. Mx 3Ha4MMOCTh B TpaHCISIUMK M BocTIpusTHH Openpa. Pacckasats
00 MCIOIB30BaHUU CPEJCTB KOMMYHHUKAIHOHHOTO MEHEIKMEHTA IS [0 IEPKAHHS
Openaa. Onmcars cyTh 3 hexTa MHOKECTBEHHOCTH CPEICTB MaCCOBOM MH(OpMAIIHH.
Hazsate ontumansHoe konuuecTBo CMU u KOMWYECTBO BKIKOYEHHM B HUX, [0CTa-
TOYHOE JIJIsl 3alIOMUHAaHMA MH(GOpPMALUU U MOSBICHUS PEaKLUMH y IIHPOKOrO Kpyra
roTpeduTenei.
Jluteparypa:
Ocnosnas — 1, 2, 3.
HononuuteneHas — 5; 6; 9; 10; 12; 13; 14; 22; 23; 25; 26.
Hureprer-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru;  http://elibrary.ru;  http://www.aup.ru;  http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.
®opmupyemsle komneteruu: OK-3, OK-7, OIIK-1, OTIK-2, TTK-7.
ObpazoBarensHble pe3ynbTaTsl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.
@opMBI KOHTPOJIS, OLIEHOYHBIE CPEJCTBA: TEKYIIHI KOHTPOJb: cobece0BaHue, KOH-
TpOJbHAsE paboTa, KOJUTOKBUYM.

Tema 8. KommMyHuKaUHOHHBLII MeHe)KMEHT B KPH3HCHBIX CHTYaIHsIX

Comep:xanue caMoCTOATENBHOW paboThl: JlaTh onpejiesieHre TIOHATUIM «KpH-
3UC», «pHCcK». Ha3BaTk THUIBI KPU3MCHBIX CUTYaLUH, OXapaKTepU30BaTh UX, OIUCATH
BO3MOJKHBIE CHEHApuW HX pa3BUTHA. llepeducnuTs GYHKIMM CHEHAIMCTA 10
YIPaBICHUIO KOMMYHHKalUWsAMHM BO BpeMs Kpu3uca. Ha3BaTe Tpu KoMaumpel s
YOpaBlIeHHs KPU3HMCOM, ONHMCaTh MX (YHKUMH W B3auMojeilcTBue. PacckaszaTs o
NIPUHIMIIAX KOMIUIEKTOBAHMS IPYIIIBI KPU3UCHBIX KOMMYHHKaUi. OOBIACHUTH CXe-
MYy MOJATOTOBKU K KPH3UCY: MOHUTOPHHI ysI3BUMBIX MECT U BO3MOKHBIX IpOOIIEM,
CHTYallMOHHBIM aHalK3, KOHCYJIBTALHWK C OOLIECTBEHHOCTHIO, MOJEIUPOBAHUE IIPO-
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OiieM, TpeHHHIH, NIpoBepka HcHONHeHHs. Onucarh 3Taibl MOATOTOBKH KPU3HUCHOTO
IUIaHA KU POJIb CIIELMAJIMCTAa [0 KOMMYHHKALMSAM B €ro cocTaBleHHd. BriGop ajek-
BATHOH MOJIE€]IM KOMMYHHMKAI[HOHHOTO YIIpaBJIeHUs. V3yuuTh IPUHIKIIB] YIIPaBICHUS
KPU3MCHOW cuTyanuei. PacckaszaTe 00 acrekTax B3auMOJCHCTBHSI MEHEKepa ¢ Iep-
COHAJIOM B KPM3MCHOH cuTyanuu. Ha3zeaTh oCHOBHbIE IPOOIIEMEI YIIpaBIeHHUS [1EPCO-
HAJIOM B YCJIIOBHUSX Kpu3Hca. M310KuTh 00lpe mpaBuiia OTHOIIEHWH ¢ Macc-Meua.
[Tpecc-xondepenyn, OpUGTUHTU U JPYTHE MEPOTIPUSITHS C YJACTHEM JKYPHATHCTOB.
Omnucate ponb MHTepHeTa B KPU3UCHBIX KOMMYHHKALHUSAX. [IpUBECTH NpHMEpHI HC-
I10JIb30BaHKs CIIyXOB B KPU3HUCHBIX CUTyalMsix. Onucars Mepbl 00psOBI CO CIIyXaMH.
PacckasaTe 0 MOJAeNMpOBaHUM NPOOJIEMHBIX CHUTYyallUii W UCIIONB30BaHWU WX IIPH
NPHHATHY pelleHuid. PaccMoTpeTh crenuanu3upoBaHHBIE KOHCAJITHHIOBEIE PR-
(GHMpMBI M MX MOMOIIL NPH Pa3pelleHnH KPU3UCHBIX cUTyalwii. Ha3saTs THOMYHbIE
OIIMOKM yIpaBIIeHUS B YCIIOBUAX KPH3HUCA.

Jlutepatypa:

OcHoBHas — 1, 2, 3.

HononuurensHas —4; 6; 7; 8;9; 11; 12; 16; 17; 18; 25.

Unreprer-pecypce:  http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.
®opmupyemole komnereHuu: OK-3, OK-5, OK-7, OIK-1, TIK-7, TTK-9.
Oo0pazoBarenbHble pe3ynbTtathl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

@opMbI KOHTPOJISA, OLIEHOYHBIE CPEJCTBA: TEKYIIMH KOHTPOJb: cobece0BaHue, KOH-
TpoJibHast paboTa, KeHC-H3MEePUTEIIH.

Tema 9. KoMMyHUKaNHOHHBIH MeHEIKMEHT B MEKAYHAPOIHOMH AeATEILHOCTH

Copepxanne caMocTOSTENBHOR paboThl: KOMMYHUKAaIMOHHEBIN MEHEIKMEHT B
MEXKIYHapOJIHOW NeATeNbHOCTH: Colep)kaHue M ocoOeHHocTH. Pacckasarh o ponu
KOMMYHHMKAaIIMOHHOTO MEHEDKMEeHTa B MUPOBOM coobuiecTBe. Ha3BaTh npobiieMHbIe
aCIIEKThl MEXIAYHAPOJHOI0 KOMMYHMKAIIMOHHOTO MEeHeKMeHTa. PaccMoTpeTh Iiio-
Oanmuzanuio KoMMyHHKanui. OCBeTHTh BO3MOXKHOCTH HOBOW KOMMYHHKAI[MOHHOMN
cpensl «MuTepHeT». CpaBHUTE MHTEpHET U TpaJMLIMOHHBIE CPEICTBa MacCOBOM HH-
dopmanuu. Pacckazate 0 GOpPMUPOBAHUH €IMHOTO MHPOBOTO MH(MOPMALMOHHOTO H
KOMMYHHKaIlMOHHOIO MPOCTPAHCTBA, KaK YCI0BUU d(P(PEKTUBHON MEXKYIBTYPHOM 1
HOJUTHYECKONM KOMMYHHUKALMU CTpaH U HapoaoB. OIHcaTh poiib MEXKIYHApPOIHOTO
MeHeJDKepa B Mpolecce MexXIyHapoJHoro HHdopMalmonHoro odMena. Pacckasats o
NOKTpHHe HHpOopMaloHHOH Oe3omacHoctd P®. O3HAKOMHUTBECS C OCOOEHHOCTSIMHU
HaAlMOHAIBHBIX KYJIbTYP, BBIABUTH UX paznuuusg. OmUcaTh UCClieloBaHuS B 001acTH
STHOIICHXOJIOTHYECKUX pa3zlIMuuil B opranuzauusx (teopus Xodcrena). Jlenosbie
KYJIBTYPBl Pa3sIUYHbIX 3THOCOB. PacKpbITh KOMMYHUKAallMOHHBIE TTOCJIEICTBHUS CIIY-
#ebHOH HeaTH4HOCTU. PacckaszaTe 0 (GOpMHPOBaHUU H yNpaBlieHHH WHPOPMAIHOH-
HOH IOJIMTHKY TPaHCHALIMOHAIBHBIX KOPIOPALMi U MEXIYHAPOIHBIX OpraHHU3aIlHii:
OCHOBHBIE HallpaBleHHs, Lelnd. [Ipoanann3upoBaTh 0COOCHHOCTH YIIPaBIEHUS KOM-
MyHHUKAlUAMH B MEXIyHapoAHOH oOuiecTBeHHOH opranuzanuu (Ha BeiGop): FOHE-
CKO (www.unesco.org), Me>xnyHapoJHBIN OJIMMITMHCKUH KOMUTET
(www.olympic.org). Chopmymupoats mpobiieMy (HHHAHCOBOH CBOOOIBI M 3KOHO-
MUYECKOH HE3aBUCHMOCTH MHUPOBBIX MHQOPMAIMOHHBIX areHTCTB. BBIABUTE clielu-
uKy cnouBILIHCS POCCHHCKON HPaKTHKK YIpaBlieHHs KOMMyHUKaluell M ITOKa-
3aTh LIENEeCOOOPA3HOCTh MCIIOJIB30BAHMS IONIOXKHUTENBHOIO 3apyOelKHOro OIIBITa
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KOMMYHHMKallHOHHOTO MeHeKMeHTa. Ha3BaTh yciioBHs monydeHHs 00BEKTHBHOH U
JIOCTOBEpHOM HH(OpMaLINH B TN100aTBHOM MaciuTade.

Juteparypa:

OcHoBHas — 1, 2, 3

Jlononuurensnas — 1, 3; 4; 7; 9; 12; 18; 20; 21; 25; 26.

Hurepret-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://ecsocman.hse.ru.

@®opmupyemeie komneteHnuu: OK-5, OK-7, OIIK-1, OIIK-2, TTK-7, ITK-9.
Ob6pazoBarenbhble pe3ynbTaTel: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

DopMBI KOHTPOIIS, OLEHOYHBIE CPEe/ICTBA: TEKYIIHI KOHTPOJb: cobece0BaHMe, KOH-
TponbHas paboTa, Tecr.
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BOHpOCbI AJisi CAMOROHTPOJIA 10 CAMOCTOATEJIBHO H3YYEHHbIM TEMaM

Tema 1. BBegenue B KOMMYHHKAIUOHHBIH MeHEI’KMEHT.
Poabs koMmMmyHuKaUMii B COBpeMeHHOM 001ecTBe

IlousTHiiHOE IpPOCTPAHCTBO M TEPMMHONIOTHS TpeAMeTa - MeHEIKMEHT,
KOMMYHHUKAIUHA, KOMMYHUKAIIHOHHBIH MEHEIKMEHT.

CdopmynupoBaTh poinb KOMMYHHKAIUH B CHCTEME MEHEIPKMEHTA.

Onucare cyTh KOMMYHHMKAIIMOHHOTO MEHEIKMEHTa, chepy ero npuMeHEHHs.
JaTh XapakTepUCTUKY ero OCHOBHBIX YHaCTHHKOB.

HazBare 3agaud KOMMYHHMKAIIHOHHOTO MEHEIDKMEHTa KakK yd4eOHO
JTUCIUTITUHEL.

[lepeuncniuTh  OCOOEHHOCTH KOMMYHHMKAIIHUOHHOTO MEHEDKMEHTa Kak
CUCTEMBEI.

Paccka3aTh 0 HaKOIJIEHHUH NaOIUIUTHOTO KalKUTaa.

CrpyKTypa ¥ QyHKIHH OT/ea 10 KOMMYHHUKAIWSAM B OPTaHU3AIIHH.
3HaueHue oTaeNa N0 KOMMYHHUKAIIWSIM B OpraHU3alUsIX pa3Horo THIIA.
Onwucarb COLIMAJIBHO-D)KOHOMUYECKHE MIPEIITOCHUTKH CTAHOBJICHHS
KOMMYHUKAI[MOHHOTO MeHeKMeHTa B Poccuu.

PaccMOTpeTh TeXHOJIOTHH ONlepUPOBaHUs MU(aMK B MPaKTHKaX CKa3aHUM.
Pacckazars 0 TOTEMHBIX H300payKeHUSAX, apXauyHbIX OpHAMEHTAX, repbax Kak
npoobpazax JIOroTHIIA.

M3n0XUTh KOHLENIUU NpOIMaraHjibl, TEOPUH «MabJIMK PHIIEHIIH3Y M0 ANBH
JIu, 2.bepnaiicy, C.bmaky, Jx.I pronury, T. XanTy.

OxapakTepH3oBaTh COBPEMEHHOE 0OIIECTBO U HOBBIE CTEPEOTHUIIEL.

JaTs onpeneneHye TepMUHY «riiodanbHas qepeBHS.

N3y49uTh COBPEMEHHYIO KOHIECIIHIO «PENyTAllHOHHOTO0 MEHEKMEHTa.
BBIABUTE TEHJEHUMM pa3BUTUS KOMMYHUKAIIMOHHOTO MEHE/DKMEHTA B
9KOHOMUYECKHX CHCTEMaX Pa3IMYHO TIPUPOJIEI.

Tema 2. KoMmMyHHKAalHOHHBIH MeHE)KMEHT KAK MPOIece

PacckazaTte 00 06bekTe U cyObekTe KOMMYHHKALMOHHOIO MEHEIKMEHTA.
CdopmynupoBaTh Lenb U 3a/1a4¥ KOMMYHHKAIIMOHHOTO MEHE)KMEHTA.,
HasBaTh (DyHKIIMM KOMMYHHUKAIIHOHHOTO MEHEPKMEHTa, J[aTh TPAKTOBKY MX
CONEPXKaHHS.

OrmnuncaTe 0COOEHHOCTH LIENIEBBIX TPYII KOMMYHHKAIIMOHHOIO MEHEIKMENTA.
Ha3BaTp sTarnsl KOMMYHUKALWH, JaTh XapaKTePUCTUKY KOKIOMY U3 HHX.
PacckazaTb 0 KOMIIOHEHTaXx KOMMYHHUKallMM B TPOCTEHINEH MOJIENH:
HCTOYHHK, COOOLIEHHE, KaHall, MOJTy4aTellb.

OxapakTtepuzoBaTh MoJiens kommyHnukanuu FO.B. BopoHioga.

Onucars 0CHOBHBEIE KOMMYHHKAIITMOHHBIE MOJIENIH: MOJielb Jlaccyaia, Moaens
Illennona — Yusepa, mozens Jedmoepa, mogens Ocryna — [pama, Mozens
Pomana fIxo6cona, Mogens kommyHukaiuu Jlazapchensaa.
OxapakTepu30BaTh METObl KOMMYHHUKAIITMOHHOTO MEHEIKMEHTA.

HasBarb coBpeMeHHbIE KOHUEIIMH MOTHBAIIHH.

Pacckazate o0 ¢opMax U MeToJaX CTHUMYJIHPOBAaHUS YYaCTHHUKOB
KOMMYHUKAIMOHHOIO MEHEIDKMEHTA.
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W3yunTh  oOTeuecTBEHHBIH U  3apyOeXHBI  ONBIT  CTUMYJHPOBaHUA
HHUIAATHUBBI U MPEANPUUMYMBOCTH YYaCTHIKOB KOMMYHMKAIIUH.

Pacckasarek 0 mu1aHUpOBaHMHM KOMMYHHUKAIHH.

[TepeuncnuTh NPUHLIUIBI KOMMYHHKAIIHOHHOTO TUTAHUPOBAHUS.
CrpaTteruyeckoe ¥ TaKTHYECKOE IUTAHUPOBAHHE.

AHanuz cpeJpl.

OxapakTepu3oBaTh MeTOABl W TNpuUeMbl cOopa HaHHBIX: HabIIoneHue,
KOHTEHT-aHallu3, aHKeTHBIE OMPOCH M HHTEPBBIO.

Meroab! U IpUeMbl aHATH3a IMITUPHUYECKHX JJaHHbIX.

CdopmMynupoBaTh yCI0BHS HA/IEKHOCTH OIPOCA.

OyHKIMK U TPUHIUIB KOMMYHHUKAIIHOHHOTO ayIuTa.

HasgaTe cieniManucToB, BXOJAIIMX B OT/EN M0 KOMMYHHKALIMSM.

M3noxuth TpeGoBaHUs, NpeNbsBIsieMble K MEHEIKEPY 0 KOMMYHUKAILIHAM
(KOMMYHHUKATOPY ).

PacckazaTh 0 CIMHAOKTOpE U cimdpaiTepe.

Tema 3. UndopmaunoHHbIe MOTOKH B OPraHU3aLHAX.,
CTpykTypa KOMMYHHKAIHH B OPraHu3al UM

Onucath posib KOMMYHHKALIWH B YIIPABICHUH.

Hate ompeneneHye MOHATHIM «UHGOPMAIHSY, «AH(POPMAIIMOHHEIA ITOTOKY,
«MH(}OPMALMOHHBII KaHa, <KOMMYHUKAIHOHHAS CEThY.

CocraBute Tabnuiy kinaccupukanmu uHdopmaimu mo ¢opme, Mo crnocody
nepegad, o crnocody KoAUPOBaHHUS.

[IepeuncnuTh TpeOOBaHUS K YIIPaBIEHCKOH HHGOPMAIIHH.

Haspate BUBI HH(OPMALMOHHBIX IIOTOKOB, 1aTh XAPaKTEPHCTHKY KaXKIOMY
U3 HUX.

CocTaBuTh CXeMy KllacCU(pHUKAIMHA HHPOPMAIIMOHHEBIX TOTOKOB.
[Tepeuncnurhb HHGOPMAIIOHHEIE KaHaJIbl KOMMYHHKaIMOHHOT'O
MEHEe)KMEeHTa.

Macc-Menua, Kak 4eTBepTast BIACTb.

Omnucare OTKpBITBIE M 3aKPHITBIE CHCTEMBI YIIPABJIEHHS, HMX OCHOBHBIE
rapaMeTpahl.

Oxapaktepu3oBaTh  (GopMalbHble ©  HedQOpMalbHBlE KOMMYHHKAIHU:
crielM(pHuKa IPEeUMYILIECTBA U HEJOCTATKH.

Pacckasatk 0 popmax 1e10Boit KOMMYHHKAIIHH.

[lepeunciauTes BUIB! JENOBBIX Oece/.

Jate ornpesieneHue MOHATUIO «CPEICTBA KOMMYHHKAITHH.
Oxapakrepu3oBaTh CpeJCTBa IyOIMYHONH KOMMYHUKALMH: METOJUYECKUE
Cpe/CTBa, TEXHWYECKUe cpelacrea cbopa wuHDOpMaNUK, 3IEKTPOHHO-
IporpaMMHBle cpelicTBa cOopa HH(OpPMAIHH.

OsnakomuTeCs ¢ mpobieMaMHu  BBIGOpA  CPEACTB  pacHpOCTPAHEHHS
MHGbOpPMAaLIHH.

Omucate  podab M NPHHLUMIBL  KOHCTPYKTHBHOM — 0OpaTHOH  CBS3ML
IIpoananusupoBaTh ee 3 HEeKTHBHOCTE.

[IpusecTr npumMepsl CHOCOO0B pealu3aludd OOPAaTHOM CBA3M B PA3THYHBIX
OpraHu3alusX.
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16.

17.

18.

19,

Onucark KpHTEPUH OLEHKH dPGEKTHBHOCTH CTPYKTYPhl KOMMYHHUKALAH,
M3y4uTh METOJBI U MHCTPYMEHTHI MOBBIIEHUS 3D PEKTUBHOCTH.

PacckasaTh 0 MOJIENIM CETEBOrO aHAIM3a KOMMYHUKAI[HOHHBIX CETe.

Ha3BaTek pa3HOBUIHOCTH KOMMYHUKAIIMOHHEIX CETEM.

CxeMaTHdecku H300pa3UTh KOMMYHHKAI[HOHHBIE CETH THIIOB: «3Meshy,
«3Be3/1ay, KIIIOpPay, «TEHTY, KI1aJaTKay, «IOM», KKPYT», «KOJIECOY, «COTHI».
HaTte ompenenenre M onmucaTh (YHKIHH CIEIYIOLINX KOMMYHHKALIMOHHBIX
POJIEH: «CTOPOKY, «CBIAZHOWY, «IIHIEP MHEHHUS», «KKOCMOIIOIHT.

CocTaBUTh CXEMBI ATHX pPOJIEH.

Tema 4. OcobenHocTH ynpapJ/ieHusl HHGOPMAUHOHHLIMH MOTOKAMM
BHYTPH (pHPMBI

OOBACHUTDH MOHATHE «BHYTPUDUPMEHHAS KOMMYHUKALIHS.

PacckasaTe O COCTaBISIIOIIMX BHYTPUKOPIIOPATHBHOW CHCTEMBI: MHCCHH,
BUIECHUU, KOPIIOPATHBHON (unocodun.

Haspatb wnemu QopMupoBaHus BHYTPHGUPMEHHBIX KOMMYHUKAIWH, ee
3a/1a4H.

OxapaxkTepuzoBaTh W IPUBECTH IPUMEPLl HHCTPYMEHTOB  CO3JAHUS
>QQEeKTUBHBIX BHYTPUPUPMEHHBIX KOMMYHHKAIMN: WH(MOPMALMOHHEIE,
aHAIIMTUYECKUE, KOMMYHUKATUBHBIE, OpraHU3aIlHOHHEIE.

MuTepHeT KaKk KaHal BHYTpeHHE!H KOMMYHHKAIIWH.

IlepeuncnuTs Cr1ocoObl yIpaBleHus! KOPIOPAaTHUBHBIMH KOMMYHUKAI[HIMH.
OOBSICHUTH pa3HUILY MEXY UMHDKEM U (PUPMEHHBIM CTHIIEM.

M3105KUTE aIITOPUTM CO3aHHUS HMHJIKA.

Pacckazate 00 0COOEHHOCTAX KOMMYHMKAIlMH IIpd  (OPMHpPOBAHUU
BHYTPEHHET0 UMHJKA KOMITAHHH.

Jlate onpejienieHne TEpMUHY «KOPIIOPATUBHASI KYJIbTYPa».

Omnucatb  OCHOBHBIE  MOJENH  KOPINOPATHUBHOCTH:  ayTcaljepckasi,
WHCalepcKas, AINOHCKas MOJelb, ceMeiHas Mojenb. IlposectH uX
CPaBHHUTEJBLHBIN aHaIU3.

Hassare mpuemsl U MeTo[bl GOpPMUPOBaHUs 3(PPEKTUBHOM KOPIOPATHBHOM
KYJIBTYPBI.

[TepeuncnuTe ¥ ONKCaTh OCHOBHBIE (DYHKIMK KOPIIOPATHBHOM KYJILTYPHIL.
PacckaszaTh W 10Ka3zaThb Ha NpHMepax poJib TPaAWLUN, PUTYalloB |
[IPa3JHUKOB B YIIPaBI€HUU KOMMYHUKAIIHSIMH.

PaccMoTpeTs  0COOEHHOCTM  KOMMYHHKAIIMOHHOTO — MEHEKMEHTA IIpH
nonbope M IpHeMe KaApoB, MX aNaNTalliH, [OBBIMIEHHUW KBaTH(DUKAINH,
IPOJIBMIKEHHH IO CIyXOe U YBOIBHEHUH COTPYIHHUKOB.

Onmcate 0cOOEHHOCTH pabOTHl C NEPCOHATIOM B KPHM3MCHBIX CHTYaIlHsX,
paspelieHne KOH(IUKTOB B pab0OYHUX KOJIEKTHBAX.

HccnenmoBate  TeopuM — MOTHBALMM  IIepCOHANa:  TEOpUs  HMepapXUu
norpebHocTel A. Macsoy, Teopus ABYX (haKTOpOB, TEOPUs PABEHCTBA H JIP.
W3yuuts MeTob! GOPMHUPOBAHHS Y IIEPCOHAJIA BBICOKOTO YPOBHSI JIOSILHOCTH
K KOMITAHWH TIPH IIOMOIIY BHYTPEHHHUX KOMMYHHUKALIHHA.

Cdopmynuposath mpobiaeMbl BHYTPeHHEH KOMMYHHKALUY, BOHUKAIOIIHE B
POCCHICKUX OpraHU3aLUAX.
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20. HccnenoBats BHyTpeHHHe kKommyHuKaiumun B CCCP u cpaBHHTR HX C
COBPEMEHHBIMH CTaHIAPTAMH YIIPABICHHUS.

Tema 5. KommyHHKanHOHHBIN Npolece BO BHelnHel cdepe opraHuzanuu

OOBACHUTE MOHATHS «BHEIIHAS KOMMYHHUKALUD), KKOHTAKTHBIE Ay AUTOPUI.

CdopmynupoBath 3a/1a4u U LEIH BHEITHEH KOMMYHHUKALIHH.

Hasgatb BHeIlIHHE KOHTaKTHBIE Ay IUTOPHH.

MOHUTOPUHT KITHEHTCKOH 0a3bl.

PackpeITh IpoOGiIeMBl MaHUMYJISALHMM, A3UHPOPMAIUH, WH(GOPMAIIHOHHOTO

BaKyymMma B pabore ¢ noTpeburensckoi ay iuTopuei.

Hazpate  BHABl ~ MH(OPMALIMOHHBIX  MAaTEPUAJIOB  IPEJOCTABISIEMBIX

OpraHu3alMed [ HEeNOoCPeACTBEHHOM KOMMYHHKAIUA C KIHEHTAMH U

MHBECTOPAMH.

7. Omnmucars NpuéMbl U cocoObl 3(GEeKTUBHOH KOMMYHHKAIMUA C MapTHEPOM.
Pacckazatp 00 ommOkax B HHBECTHIIMOHHOH KOMMYHUKAI[UH.

8. M31moxuTh OCOOEHHOCTH «s3bIKa KOMMYHHKAILUi» Ha (PUHAHCOBOM PpBIHKE.
Mertoas! IpUBIedeHHs KIIUEHTOB U ITApTHEPOB.

9. M3yuuTh HOBBIE HWHCTPYMEHTBI W TIOAXOABI Ui KOMMYHHKAIlUil Ha
(MHAHCOBOM PBIHKE.

10. PacckazaTb 0  polM  CHOHCOPCTBA W OJarOTBOPHUTENBHOCTH B
KOMMYHUKAI[HOHHOM IIpoliecce.

11. Ocseruts ocobeHHOCTH pa3paboOTKM KOMMYHHKAIMOHHBIX CTpATErdil Jyis
PA3IUYHbIX LIEJIEBBIX ay AUTOPHIA.

12. Ha3BaTb 0TIM4MsI KOMMEPUYECKUX OpraHU3alUil OT HEKOMMEPYECKHX.

13. Jate ompeneneHue TEpMUHAM «peKliamMay, «peKjaMHas KaMIIaHHusg.

14. HazBath BuABI pexyiaMbl. [lepeducnuTs nenu u 3a0auu pekIaMHON KaMITaHuH.

15. Tpebopanus K coaepKaHHIO PEeKIIAMHOIO MaTepHaa.

16. OnmcaTe JOCTOMHCTBA W HEJOCTAaTKM pEKJIaMbl B KOMMYHHKAIIHOHHOM
MEHeKMEHTE.

17. M310XuUTh OpraHu3aluio npecc-ciry>k0bl COBPEMEHHO# OpraHu3alltu.

18. Omnwucats 3aga4uu, COCTaBHBIE KOMITIOHEHTHI MPECC-KOH()EPEHIIUH.

19. JlaTh XapakTEepUCTHKY ITAIIOB €€ MPOBEICHUS.

20. Onucars poias CMMU B conmanbHbIX KOMMYHUKAIIHSIX,

21. Paccka3zarh 0 IUIaHUPOBAHUH U CTPYKTYPUPOBAHUU KOHTAKTOB co CMI.

22. CMMU kak KaHall CBSI3U C KIMEHTaMM, MHBECTOPaMH ¥ JPYTHMHU TPYIIIaMHA
OOILECTBEHHOCTH.

23. Omnucate QyHKIMM W OpPraHM3alUI0O UHGOPMALMOHHBIX CIYyXO IIpH
IPaBUTEIECTBEHHBIX OpraHax.

24. Pacckazatsk o npecc-ciyx0e I[Ipesunenta PO.

25. PackppiTb ~ OCOOEHHOCTH  KOMMYHHUKAIIMOHHOTO  MEHEKMEHTa  BO
BHEIIHEIIOJIUTUYECKUX BEJOMCTRAX.

26. HM3yuuth opranusaiuro npecc-rieatpa MUJI PO.

27. TlpoaHanu3HpOBaTh B3aUMOJICHCTRHEE JEMyTaTa ¢ U3bupaTeIaMu.

28. Paccmotpers Qopmbl  paboThl ¢ OOLIECTBEHHOCTBIO MOMHUTHYECKHX U
0OILECTBEHHBIX OpraHU3aIHi.

29. IlonuTHyecKuit U CONUANBHBIA MAPKETHHT.

ol
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30.
31.
3.2,
33.
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10.

LL.

1.2,
13.

14.
1.

16.
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18.
18

20.
21,
22,
23
24.

25,

Jatb onpeneneHue TEPMHUHY «J10O0H3M).

Pacckazath 0 MeToax U TeXHOJOTUIX T0OOUPOBAHHUS.

[TpoGnemsr mo66u3Ma B PO.

ITpusectn npumep no66uposanus B Poccun Ha denepanibHOM YpOBHE U Ha
ypOBHE CyOBEKTOB (hesiepalui.

Tema 6. Opranusanusi M cpeacTBa HHPOPMANMHOHHBIX TEXHOJIOTHIA
oOecrneyeHHs yIpaBJIeHYeCKOI JesiTeJIbHOCTH

OxapakTepu30BaTh MOHATHE «MH(DOPMAIHOHHBIE TEXHOJIOTHH.

Onucarb posib HHGOPMALMOHHBIX TEXHOJOTHH B YIIPaBICHHH.

N3y4yuth cneluuKy dJIeKTPOHHBIX KOMMYHUKAITHIA.

Pacckazate 00 opraHu3zanuy, CTagusX CO3IaHHUS aBTOMATH3MPOBAHHBIX
uHpopmanuonHsix cucteM (AWC) npennpustuii.

PackpbITh coneplkaHue, METOJbI BeJEHHUS MPEANMPOEKTHBIX H MPOEKTHBIX
paboT.

Hazpath TexHHUeCKHe cpecTBa aBTOMATH3AIMH YIIPABJICHHUS.

[lepeyncIUTh TEXHOIOTHYECKHE HOCUTENTH HH(BOPMAIIUH.

PacckasaTs 00 aBTOMaTH3alMH JOKYMEHT0000pOTA.

Ha3zpare u oxapaxrepu3oBarh Hauboliee paclpocTpaHeHHbIE KOMITBIOTEPHBIE
nporpaMMbl 00pabOTKM MaHHBIX, W3YYHTh U3 Bo3MoxHocTH (SPSS, Stata,
DataFriend, Galileo, SuperNova, STADIA, STATGRAPHICS).
OxapakTepu3oBaTh  CHEAyIOIIKME  CIOCOOBl  mepeadyd  HHGOpMAIWH:
QIIEKTPOHHAsI 110YTa, TeIeKOMMYHUKaluuW, Buaeo- W RSS tpaHcmsmms B
Wnteprere, ICQ, SMS, MMS, Skype, uatsl, counansisle cetn, TV, pajuo.
Hate onpeneneHue  rinoOanbHBIM, KOPIOPATUBHBIM W JIOKAJILHEIM
UH()OPMALIMOHHBIM CHCTEMAaM.

Onucate 3Ha4eHue ceTd MIHTepHeT 111 KOMMYHHUKAIIMOHHOTO MEHEIKMEHTA.
Pacckazarh O HOBBIX W TPAAMIIMOHHBIX CHOCO0AX KOMMYHHUKALMH B
HNurepuere.

M3noxuTs mpaBuia Beibopa cpeacTB MIHTepHET-KOMMYHHKALIHH.
CdopmynupoBats  3amaud, pemiaemble ¢ nomouislo  MHTepHeT-
KOMMYHHKAIAH.

Ha3BaTh miecTs npaBui BeO-caifTa.

Pacckazath o0 BupryasbHOM oduce. HazBate ero mpemmyliecrsa H
HEJIOCTATKH,

PaccmoTpeTs obecnieuenne OezonacHocTy B ceTr MHTEpHET.
CdopmynupoBate npobieMsl obecredeHust 0e30MmacHOCTH HMHGOPMALUE B
ceTd MHTEpHET.

PacckaszaTh 0 BeO-TeXHOJIOTUSX JUIS YIIPABICHHUS IIEPCOHATIOM.
KoprnopaTurHBIH caliT KaK CpeICTBO B3aMMOJIEHCTBHS C KITHEHTAMH.

M3yuute ocobennoctu HTEpHET-pEeKITaMEI.

Pacckazats 0 peBomoIiy B HHOOPMAIIMOHHEBIX TEXHOJIOTHIX.

IIpenyioxuTh 1eeBoe covyeTaHHe MH(MOPMAIMOHHBIX TEXHOJIOTHI, METOJIOB,
UHCTPYMEHTOB, I103BOJISIOIUX IOBBICUTH COIMAIBHYI0O H 3KOHOMHYECKYIO
3¢ PeKTHBHOCTh KOMMYHHKAIIHOHHOTO MEHEKMEHTA.

JlaTb OHATHE TEPMUHAM «KHOEPIIOIMTUKA», KUHDpOBas TEMOKpPATHSI.
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26.

b —

11,

12.

13
14.
15.

16.
17
18.

Lo,
20.
2]
22,

23.
24,

M3y4uTb  TEOpeTHYeCKME W  IpUKIagHBle  pa3paboTKH  [porpamm
«3JIEKTPOHHOTO rocyaapcTBa» B coBpeMeHHOM mupe — «BundOnline 2005»
(Cepmanus), «e-Government» (BenukoOpuranus), «Federal Enterprisex»
(CLLIA), «Dnextponnas Poccus» (P®) u ap.

Tema 7. JkOHOMHKA KOMMYHHKANHOHHOIO MEHEIKMEHTA

PackprITh TOHSTHE Or0JKETA.

M37105XMUTh 3Talbl COCTaB/leHHs OI0IKeTa KOMMYHHUKAIMOHHBIX MEPOIPHUATHIA
1 CTPYKTYP.

Omnucate 3HaueHHWE KaNMTATOEMKOCTH M TPYILOEMKOCTH IIpH pa3paboTke
OromKeTa.

PacckasaTh 0 METOjaX aHa/IM3a KalTUTaJI0EMKOCTH U TPYI0EMKOCTH.
[lepeuncnuTh HampaBIeHUs 3aTPAT HA KOMMYHHKALIHKIO.

OmnucaTte OCHOBHBIE METO/IbI COCTABICHHs OIO/IKETa: «CHU3Y BBEPX», «CBEPXY
BHU3», «(HHTEPAKTUBHBINA MTOIXO0D.

HasBars M oxapakTepu3oBaTh BC€ BO3MOXHBIE CIIOCOOBI OIpeeIeHus
OroKeTa.

CdopmynupoaTh noHsATHe Ou3Hec-1aHa. Ero nenu, 3agaun, CTpyKTypa.
IlepedncnuTh KOMIOHEHTHI YCIIEITHOro OU3HeC-TIIaHa.

IlpuBecTH mpuMepsl NpOrpaMM [s IEpCOHATBHBIX KOMIIBIOTEPOB II0
aBTOMAaTH3UPOBAHHOH pa3paboTke OHM3HEC-TUIAHOB.

Ilokazate Qopmynsl pacdera 3¢dQeKTHBHOCTH OHW3Hec-IIaHa M OIKCATh
3¢ HeKTs KOMMYHHKAIIHH.

CdopmynupoBaTh peKOMEH/IAIMH 110 pa3paboTKe IIaHa KOMMYHUKAIIMOHHbIX
MEPOTIPHUSTHI MOJ] KOHKPETHBIE 3a1a4H.

OxapakTepn30BaTh NOHITHE «PECYPCHl KOMMYHHKAIIMOHHOTO MEHEIKMEHTa.
Pacemotpers kitaccuukaumy KOMMYHUKATHBHBIX PECYPCOB.

[IpuBecT mpuMepbl MaTepHAIbHBIX M BUPTYAIBHBIX PECYpPCOB Ha MHKpO-,
Me30- U Makpo-ypOBHe.

PacckaszaTe 0 IpUBJIEYEHUN UHBECTUIIMA C ITOMOIIBIO KOMMYHHKALIMA.
OcBeTUTh KOMMYHHKALIMOHHOE O0ecTieueHre HHBECTHIIMOHHBIX IIPOrPaMM.
PaccMoTpers posib KOMMYHUKallHOHHOTO MEHEKMEHTA B OTHOIIEHHAX C
UHBECTOpaMH.

JlaTe onpenerneHue TEpMUHY «OpESHIUHTY.

O6GocHoBaTh MOJB3Y OpeHANHTa 111 KOMIIAHHH.

Oxapakrepu3oBaTh BH3yallbHbIE, 3BYKOBEIE U WHBIE mapameTphl Openpa. Mx
3HAYUMOCTb B TPAHCISLUN U BOCTIPUATHH OpeH/a.

Pacckazate 00 HMCIIONB30BaHUH CPEJICTB KOMMYHHMKAIMOHHOIO MEHEKMEHTA
JUIS oJiiepskaHus OpeHa.

Omnucats cyTh 5@ deKTa MHOXKECTBEHHOCTH CPEACTB MacCOBOM HH()OPMAIH.
Hassatps ontumansHoe koiudectBO CMU ¥ KOJNMYECTBO BKIIIOYEHHH B HHX,
JNOCTATOYHOE JIJIs 3allOMUMHAHMA HHQOPMalUU M TOSBIIEHUSA pEAKIHH Y
IIHUPOKOro Kpyra notpedurenei.

Tema 8. KoMmMyHHKauHOHHBIH MeHE)KMEHT B KPH3UCHBIX CHTYaIMAX

I[&TB OIIPpCACIICHHUE IIOHATHAM «KPHU3HUCY, KPHUCK.
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11.
12.
13.

14.
13,
16.
1.7
18.

18,

HassaTh THIBI KpHU3MCHBIX CHTYyalllif, OXapaKTepu30BaTb HX, OITUCATH
BO3MOYKHBIE CLIEHAPUH UX Pa3BUTHUSL.

ITepedyncnnTh (GyHKIMH CHELUANMCTA 110 YIPaBICHUI0 KOMMYHHKAIUSIMHA BO
BpeMsl KpU3Hca.

Ha3spaTh Tpu KOMaHIBl Ul YOpaBIeHUS KPHU3UCOM, OMUCATH UX (DYHKUHH H
B3aUMOJIEFICTBHE.

Pacckazare 0  NpHHOMIAX — KOMIUIEKTOBAaHHMS  TPYNIBI  KPHU3HCHBIX
KOMMYHHKaLAH.

OOBSICHUTE CXeMy IOATOTOBKHM K KPH3UCY: MOHHTOPHHT YS3BHUMBIX MECT W
BO3MOXHBIX  IpoOiieM, CHUTyallMOHHBIH  aHalU3, KOHCYJBTAllMH  C
OOIECTBEHHOCTBIO, ~MOJEIUPOBaHUWE MpoOJeM, TpPEeHHHTH, IPOBEpKa
UCTIOJTHEHUSI.

Onucare 3Tansl NOATOTOBKM KPU3UCHOTO IJIaHA M POJb CIIEMHAIUCTA 10
KOMMYHHKAIIMSM B €0 COCTaBIEHUH.

Br16op anekBaTHON MOIENTH KOMMYHHKALMOHHOTO YIIPaBIeHH.

M3yuuTh NpUHUHMIIB! YIIPaBICHUS KPU3UCHON CUTYaIIHEH.

Pacckazate 00 acrektax B3aMMOJEHCTBHUS MeHeKepa C MEPCOHAIOM B
KPHU3UCHOM CHUTYaLUH.

Ha3paTh ocHOBHBIE POOIEMB] YIPABISHHS IEPCOHATIOM B YCIIOBUSIX KPHU3HKCA.
M3noxuTk o01ye npaBuia OTHOLICHHH ¢ Macc-Meua.

ITpecc-koHpepenuyn, OpuTHHIM M JApPyrde MEpPONpPHATHS C Y4acTHEM
JKYPHaJIUCTOB.

Omnucate pons MHTepHETa B KPU3UCHBIX KOMMYHHKALIUSIX.

[IpuBecTr NpUMepHI HCIOJIB30BAHMS CIIYXOB B KPU3UCHBIX CHTYAIIHSX.
OnucaTh Mepbl 6OPBOBI CO CITYXaMH.

PacckaszaTs 0 MoaenupoBaHUU MPOOIIEMHBIX CUTYAllMH U MCIIOJIB30BAHUH HX
[P MIPUHATHU PEIIEHU.

PaccmoTpers cnenManu3supoBaHHble KOHCAlNTUHroBele PR-bupMer u ux
TIOMOIIB IIPH pa3pellleHNH KPU3UCHBIX CUTYaLIUH.

Ha3BaTp TUIIHYHBIE OIUIMOKH YIIPABJIEHHS B YCIOBHUSIX KPU3HCA.

Tema 9. KoMMyHHKaIHOHHBIH MeHEIKMEHT B MEKIYHAPOAHOM eI TeIbHOCTH

1.

2.

=1 g LA g

KoMMyHHMKaUMOHHBI MEHE/DKMEHT B MEXIYHAapOJHOW IeATeNbHOCTH:
coJiep;KaHre U 0COOEHHOCTH.

PacckazaTe 0 pomM KOMMYHMKAallMOHHOIO MEHEDKMEHTa B MHPOBOM
coo011ecTse.

Ha3BaTe mnpobieMHBIE acCHeKThl MeEXIYHApPOOHOI'O KOMMYHHUKALHOHHOTO
MEHEDKMEHTA.

PaccMOTpeTh T100aTH3aITHI0 KOMMYHUKAIIHH.

OcBeTUTH BO3MOXKHOCTH HOBOM KOMMYHHUKAIIMOHHOMN cpefel «MHTepHETY.
CpaBuuts MHTEpHET M TpaAULIMOHHBIE CPEACTBA MACCOBOM MH(OPMALIHH.
PacckasaTb 0 (OpPMHpPOBaHMH €AWHOTO MHPOBOrO HHGOPMAIMOHHOIO H
KOMMYHUKAIIHOHHOTO  IIPOCTPAHCTBA, KaK  YCIHOBUHU  3POEKTHBHOU
MEXKYJIBTYPHOR U MOJIUTHYECKON KOMMYHHKALUU CTPaH U HAPOIOB.
Omnucate ponk MEXAyHapOAHOTO MEHeIKepa B IPOIecce MEXIyHApOJHOrO
UHGOPMAIITHOHHOTO0 0OMeHa.
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11.

12,
13:
14.

1.5

16.

17,

18.

PacckaszaTe 0 JOKTpUHe HH(POPMAIMOHHO# Ge3omacHocTH PD.

OsHakoMUTBECH C OCOOEGHHOCTAMH HAIlMOHANBHBIX KYJIBTYD, BBISBHTH HX
pas3H4us.

OmnucaTte HccnefoBaHHS B 00JIACTH STHOINCHXOJOTMYECKMX Da3Iv4yUil B
opranm3anusx (reopus Xodcreaa).

JlenoBele KyJIbTYPBl Pa3IMYHbBIX THOCOB.

PackppITh KOMMYHUKAIIMOHHBIE TTOCIEACTBHS CITY)KEOHOM HESTHIHOCTH.
PacckazaTe 0 QOpMHpOBaHMM W YINpaBIEHHH HHGOPMAITHOHHON ITOJUTHKHU
TPAaHCHALMOHANIBHEIX ~ KOPITOpalMi M MEXKIYHApOIHBIX  OpraHHM3allMii:
OCHOBHBIE HAIpPaBJICHUSI, [IE€JIH.

[Ipoananu3upoBaTh  OCOOEHHOCTH  YIpABJIEHHS  KOMMYHHUKALMIMH B
MEeXIyHapoJHOH oOllecTBeHHOH opranuzaudu (Ha BeIGop): HOHECKO
(www.unesco.org), MesxiyHapoIHbIH OJTAMITHHACKU I KOMUTET
(www.olympic.org).

CdopmynupoBars mnpobieMy GHUHAHCOBOW CBOOOALI M SKOHOMHYECKOM
HE3aBUCHMOCTH MHPOBBIX HH)OPMAIIHOHHEBIX areHTCTB.

BBIABUTE CHEMU(HKY CIOXKHUBIIEHCS POCCHHCKONH TNpPaKTHKHU YIIPABIEHHS
KOMMYHHMKalldel M 1I0Ka3aThb  [eJecCO00pasHOCTh  HCIIOJIB30BaHUA
I0JIOXKHUTENBHOIO 3apy0EKHOTO OMbITa KOMMYHUKAITHOHHOIO MEHEIPKMEHTA.
HasBate ycnoBus nomydeHHss OOBEKTHBHON W JIOCTOBEPHON HMHGOpPMAIMH B
rnobanpHOM MaciTade.
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6. DoHI OLEeHOYHBIX CpelcTB 1Jisl IPOBEACHHHA npomemyTquOﬁ aTTrecTalHu
oﬁyqamumxcn o JHCHHUIIJIHHE

Cwm. IIpunoxenne Nel x pabodeit mporpamme.
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7. IlepeyeHb OCHOBHOI H JONOJHHTEIBHOM JHTEPATYPbI, HEOOX0AUMOIi s

10.

11.

12.

OCBOCHHSA JHCUHUIIJIMHBI

OcHoBHas auTepaTypa

KoMMyHHMKalMOHHBIA MEHEIKMEHT: y4eOHUK [DeKTpoHHBINH pecypc]; Pe-
THOHAIBHBIA (PUHAHCOBO-3KOHOMHUYecKuil wHe-T. — Kypek, 2015. — 131 c.
(3nmekTpoHHBIH pecypc lib.rfei.ru)

KoMMyHUKallMOHHBIA MEHEDKMEHT: NPaKTUKYyM [DJIEKTPOHHBIA pecypc];
PervonansHblil (pMHAHCOBO-3KOHOMHYECKHH HHC-T. — Kypcek, 2015. — 142 c.
(anexTpoHHEIH pecypc lib.rfei.ru)

ITapxos ®.UM. ITabnux puneimns. — M.: UTK «Jlamkos u K», 2013, —
332 c. (anexkTponHbIH pecypc Ibooks.ru)

HonosnurenbHasi

@enepansnpiii 3akoH oT 27.07.2006 Nel149-®3 (pen. ot 13.07.2015) «O6
UH(OpMaLuK, HHOOPMALHOHHEIX TeXHOJIOTHSX K O 3aIlUTe HHYOPMALUN».
3axon P® ot 27.12.1991 Ne2124-1 (pen. ot 13.07.2015) «O cpencrsax mac-
COBOM HH(pOPMAITHI.

Anonuenko T.JO. KoMMyHHMKalMOHHBIH MEHEPKMEHT. DTHKA M KyJbTypa
ylpaBieHus: yuedHoe rocobue. — PocroB-Ha-Jlony: ®enunkc, 2010. — 384 c.
basuna I1.A. MoTuBanus nepcoHana B COBPEMEHHOW OpraHM3al(du: yueh-
Hoe mnocobue / noj obur. pen. C.1O. Tpamuusina. — CIT16.: OO0 «KHWKHBI
Homy», 2007. — 240 c.

bepaunkos M.II. PR-koMMyHuKanuu: npaktudeckoe rmocobue. — M.: Jlami-
koB 1 K, 2010. — 208 c.

boromobosa H.M. MexKynbTypHas KOMMYHHKALHS H MEXIyHApPOIHBIH
KyJIbTYpHBIH 00MeH: yueOHoe riocobue. — CI16.: CII6KO, 2009. — 416 c.
boromonosa H.H. ConunanbHasi IcHXonorust MaccoBoOil KOMMYHUKALMH. —
M.: AcniexT nipecc, 2010 — 191 c.

bouasipea C.K. KoMMyHUKaLus: OT Juagora MeXJIHYHOCTHOIO K JIAAIIOTY
MEXKKYJIBTYpPHOMY: ydeOHoe mocobue. — M.: M31-80 MoCKOBCKOro ICHXO-
JIoTO-COLHaNIbHOro HHCTHTYTA. — Boporexx: MOJIDK, 2007. — 384 c.
Bacunenko C.B. KoprnopatuBHas KylIbTypa Kak HHCTpyMEHT 3((eKTUBHOTO
yIpasiieHus repcoHanoM. — M.: Jlamikos u K, 2009. — 136 c.

lofixman O.51. PeyeBas KoMMyHMKaLMs: y4eOHUK. — 2-e u3M., epepab. u
nom. — M.: UHOPA-M, 2008. — 207 c.

[onosnesa E.JI. OcHOBEI MeXKYIbTYpHOM KOMMYHHMKAIMK: y4yebHOE Moco-
oue. — Pocros-Ha-Jlony: ®enukc, 2008. — 224 c.

['openosa H.A. AHTUKpH3HCHOE yNpaBICHHE YEOBEYECKMMH DPECYPCAMHU!
yuebnoe nocobue. — CI16.: [Turep, 2010. — 432 c.
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Hanunosa O.B. Yenemnas npesenranust 6usHec-mpoekta. — M.: DKCMO,
2008. — 288 c.

Hertspes A.P. M3o06pasutensHbie cpenactBa pekiaamsel: CIoBo, KOMIO3ULNS,
CTUIb, UBeT. — M.: @aup-Ilpecc, 2006. — 256 c.

Hemunr D. Brixon m3 kpusuca: HoBas mapaaurma yrpasiieHHs JHOIbMH,
CHCTEMaMH H IIpoLieccaMHu, nep. ¢ auri. — M.: Ansnuna [Tadnumep, 2015 —
417 c..

Hockosa M.C. Public Relations. Teopus u npaktuka. — M.: Anbda-mipecc,
2007.- 152 c.

3unyenko B.I'. MexkynprypHas koMMmyHukanus. OT CHCTEMHOIO IOAX0/a
K CMHEHPreTU4YeCKOH mapajurMe: yyebnoe nocobue. - M.: ®@nunra: Hayka,
2007.—-224 c.

Kazanckas E. MapKkeTHHTOBbIE KOMMYHHUKAIUH B cepe WH(HOPMAIHOHHBIX
TexHoJioru# // MapkeTunroBsle KommyHukamuu, 2006. Nel. — ¢. 50-57.
Kennenu I'. JloroBoputhes MokHO 000 BceM! Kak nmoOuBaThbes Makcumyma
B moObIX neperoBopax / mep. ¢ aHri. M. BepuioBckoro. — M.: Anenuna
[Ta6numep, 2014. — 416 c.

Kubanos A.fl. YmpapineHne nepcoHalIOM OpraHU3alliK: CTPATErHs, MapKe-
TUHT, HHTepHaLHoHanu3auus: yaebnoe nmocodue. — M.: THOPA-M, 2009. —
301 c.

Kosanpuyx A.C. OCHOBBl MMM/KEIOTHH M JENIOBOr0 00IIeHus: y4yebHOe
nocobue As CTYAEHTOB BY30B. — 4-¢ W31., IOI. U mepepad. — PocTop-Ha-
Hony: «®enukcy, 2006. — 256 c.

Kotnep ®. IlpuBieyeHrHe MHBECTOPOB: MapKeTUHIOBBIH MOAXOM K IOHCKY
HUCTOYHUKOB (prHaHcHpoBaHus. — M.: Anpnuna [Tabmumep, 2014. — 200 c.
Kpusokopa E.M. [lenoBele KOMMyHHUKalMK: y4eObHOoe mocobue. — M.: MH-
OPA-M, 2010. - 190 c.

Kpeinos A.H. OCHOBEI KOMMYHHMKAllMOHHOTO MEHE/XKMEHTAa U HalJIuK pH-
nevmn3. [locobue A1 TPEeHHHIOB, CAMOKOHTPOJIS, IPAKTHYECKUX U CEMU-
HapCcKuXx 3aHATHil. — M.: M3natensctBo HHMB, 2007. — 144 c.

Kysnenos M. Kopnoparupnas kyneTypa: yuebHoe mocobue. — M.: Kuamxk-
HeI# 10M, 2006. — 304 c.

Jlareimes B.JI. Cas3u ¢ 00IIECTBEHHOCTHIO H MH()OPMALMOHHLIE TEXHOJIO-
ruu / B.JL. JlatermeB. — M.: U3a-80 MAU-TTPHHT, 2009. — 160 c.

JIykuna M.M. HUutepuer-CMU. Teopus u npakruka: yueGHOe mocobue ms
By30B. — M.: Acmiexrt Ipecc, 2010. — 348 c.
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8. Ilepeuens pecypcon
HH(OPMANHOHHO-TEJeKOMMYHHUKAIHOHHOH ceTH «AHTepHET»
(nasee — ceTb «MuTEepHET»), HEOOXOAUMBIX AJIsI OCBOCHHS M CUHNIIIHHbI

1. Dnexrponnas Oubnuoreka PermoHanbHOro GUHAHCOBO-3KOHOMHYECKOIO HH-
CTHUTYTa

http://students.rfei.ru/a/students/library.jspx

2. ®epnepaneHbli noptan «Poccuiickoe oOpazoBanuey
http://www.edu.ru/

3. Poccuiickas ['ocynapcrBennas bubnuorteka
http://www.rsl.ru/

4. OnnaiiHoBas Hay4Hast MHQpPacTPyKTypa
http://www.socionet.ru/

5. O6pazoBaTeIBHO-CITPABOYHBIH CAHT 10 IKOHOMHKE
http://economicus.ru/

6. busHec-cnoBaph

http://www.businessvoc.ru/

7. EnHOE OKHO AOCTYyIa K 00pa3oBaTellbHBIM pecypcam
http://window.edu.ru/

8. Yaupasnenue 3000

http://bizoffice.ru/

9. «TexHomnorus ycriexa» — BUPTyaJIbHBIN OU3HEC-KYypHAI
http://www.pplus.ru/

10. ITopTan no npobaeMam yIipaBIeHuUs
http://www.e-xecutive.ru/

11. AreHTCTBO KOHCYJIbTALMH U Je0BOH HH(pOpMAIIUU
http://www.akdi.ru/
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9. MeToan4eckue yKa3aHusl 1151 00y4aI0UIHXCS 110 OCBOEHHIO JHCIHTLTHHBI

Meroauyeckre peKOMEHAAUUU 110 M3YYEHHIO JAMCLMIUIUHEI [IPEICTABIISIOT
co00H KOMIUIEKC peKOMEHAANMH 1 00BACHeHUH, O3BOMSIOINX GaKanaBpy OITH-
MallbHBIM 00pa30oM OpraHM30BaTh IPOLECC W3y4YEHMs NAHHOW AMCIMILUIMHBL, M3-
BECTHO, YTO B CTPYKType Y4eOHOTO MaHa 3HAUMTEJILHOE BPeMs OTBOAUTCS Ha ca-
MOCTOSITEIbHOE H3yYeHHEe TUCUUILIMHEL. B pabounx mporpamMmax JAUCHHIUIAH pa3-
MelaeTcs MPUMEPHOE PACIIpeIe/IeHUe YacoB ayJUTOPHOH W BHeayIHTOPHON Ha-
TPY3KH 10 pa3JM4YHbIM TeMaM JaHHOW JUCIIMILIMHEL.

st ycnienmHoro ocBoeHUs TUCHHIUTHHBI OaKalaBp J0KeH:

1. ITpocnymaTs Kype JIEKLHKH 110 IUCIUILITHHE.

2. BeINonHUTh BCe 3a1aHUs, pacCMaTpUBacMble Ha MPAKTHUECKUX 3aHSTHIX,
BKJIFOUAsl pelIeHHe 3a]1ad.

3. BRIIOJHUTE BCe JIOMAITHUE 3a/IaHus, TTOJydaeMble OT IPErojaBaTelis.

4. PemuTh Bce MpHUMepHBIe IPaKTUYECKUe 3a/IaHus, pACCYUTAHHbBIE Ha 11011
FOTOBKY K IIPOMEKYTOYHON aTTeCTallUH.

[Tpn moaroToBKe K NPOMEXXYTOYHOM aTTECTALMK 0c000e BHUMAHHUE CIIEAyeT
00paTUTh Ha CIIeAYIOLHE MOMEHTEI:

1. BelyuuTs onpezieneHus BceX OCHOBHBIX MOHSATHU [,

2. IloBTOpPUTE BCe 3a/laHusl, pacCMaTpHBAaeMBbIe B TEYEHHE CEMECTPA.

3. IIpoBepuTh CBOU 3HAHUS C TOMOILBIO TECTOBBIX 3aMaHum [,

Ha nexuusix mpernopasarenb U3jiaraeT M pa3zbsCHSAET OCHOBHBIE, Haubolee
CJIOKHBIC TIOHATHS TEMEI, a TAK)Ke CBA3AHHBIE C HEeHl TeopeTHYeCKHe W IpaKTHye-
CKHe€ IpoOIeMbl, JaeT peKOMEHAAIMI Ha CeMUHAPCKOE 3aHsTHE W yKa3aHHs Ha ca-
MOCTOATENBHYIO paboTy. B Xoae nexunn 6akanaBp JOKEH BHUMATENBHO CIIYIIATh
Y KOHCIIEKTHPOBATh JIEKIIMOHHBIA MaTepHall.

CemuHapcKue 3aHATHA CIyXaT IS 3aKpeIIeHHs H3y4eHHOTo MaTepuana,
pa3BUTHsI YMEHUH W HABBIKOB IOATOTOBKH JOKIA/0B, COOOIIEHHUH, MproGpeTeHns
OIBITA YCTHBIX IyOJNUYHBIX BBICTYIJICHUH, BECHUS AUCKYCCHUH, apryMEHTAllMd U
3alUTHI BBIBUTAEMBIX TOJIOKEHUH, a TakKe JJIsl KOHTPOJIA IpernofaBareieM cTe-
IICHH TOJrOTOBIEHHOCTH OaKanaBpOB MO H3ydaeMoi Jucuuruiuee. [Ipu Hannuum
NPaKTUYECKUX 3aJaHUH M0 U3yYyaeMON NUCLHMILUIMHE GaKalaBp BBINOJHSET BCE YII-
PaKHEHUS W 3a]1a4H, [IOATOTOBIIEHHEIE MPEIO/IaBaATEIEM.

Cemunap npeanosnaraer cBoOOJHBIN 00MEH MHEHUSIMHU 10 U30paHHON TeMa-
Tuke. [Ipenonasarens GopMyIHMpyeT Ienb 3aHATHS M XapaKTepU3yeT ero OCHOB-
HYIO MpoOeMaTHKy. 3acilylIMBaroTCs coobuieHus OakanaBpos. O6CyxKIeHue co-
OOIIEeHHsT COBMEIAeTCs C PacCMOTPEHHEM HaMedYeHHBIX BOMpocoB. Kpome Toro
3aCJIyIIMBAIOTCSA COOOIEHMS, MPEIIONIATAIOIIHe aHAIU3 MyOINKALMHA 110 OTHeb-
HBIM BOIpocaM cemuHapa. [looupsercs BeIOBHKEHUE W 0OCYXIEHHE anbTepHa-
TUBHBIX MHeHMH. Ilpenonasaresnb IOJBOIUT HUTOTH OOCYKIEHHMS U OOBSBIACT
OLICHKM BBICTYNABIUUM OakanaBpaMH. B Hensx KOHTPOJS MOArOTOBIEHHOCTH Ga-
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KaJlaBpOB M IIPUBUTUSA UM HaBBIKOB KPAaTKOTO MHCBMEHHOI'O H3JIOKEHHUS CBOUX
MBICJIEH MpenojaBare/b B X0Ae CEeMHHAPCKUX 3aHATHH MOXKET OCYILECTBIATH Te-
KYLLMHA KOHTPOJIb 3HAHWUH B BHJIE TECTOBLIX 3aIaHUIA.

IIpu moaroToBke K ceMuHapy OakallaBpbl HMEIOT BO3MOXKHOCTEH BOCIIOJIB30-
BaTbCs KOHCYNbTAIlMAMHM IpenojaBaTens. Kpome yka3zaHHBIX TeM 6GakagaBpbl
BIIpaBe, [0 COTTACOBAHMIO C IIPENoaaBaTeieM, U30UpaTe U APYTrHe HHTEPECYIOIIHE
UX TEMBIL.

CamocToaTensHas paboTa OakamaBpoB — IUTaHHpyemas ydeGHas, Hay4HO-
HCCIIeloBaTeIbCcKas paboTa, BEINOIHseMas BO BHEAYAUTOPHOE BpeMs 110 3aaHHIO
U P METOAMYECKOM PYKOBOJCTBE IIPEoaBaTelisd, Ho 6e3 ero HermocpeACcTBEHHO-
r'0 y4acTHsl.

Llene camocTosATENBHON paboThl OakanaBpa — HAYYHTHCS OCMEICIIEHHO U Ca-
MOCTOSITENIBHO paboTaTh CHaudana ¢ yueOHbIM MaTepHajaoM, 3aTeM C HayYHOH HH-
bopmanyei, U3y4UTh OCHOBBI CAMOOPTAHU3ALIUH U CAMOBOCITUTAHUSA C TEM, YTOOBI
B JlaJlbHEHIIIEM HENPEPBIBHO MOBLIIIATE CBOIO KBATM(PUKALIMIO.

[lenpro caMOCTOSITENIBHOM paboThl GakamaBpOB IO JUCHMIUIMHE SBIAETCS
oBlajeHrue (QyHIaMEeHTaJIbHBIMH 3HAHUSMH, NMPO(ECCHOHANBLHBIMU YMEHUIMH H
HaBBIKAMH pEILIEeHUs 3a/1a4 U TEOPETHUECKUM MaTepHaioM 1o aucuumiibe. Camo-
CTOATENBHAA paboTa CIOCOOCTBYET Pa3BUTHIO CAMOCTOSITENBHOCTH, OTBETCTBEH-
HOCTH W OpPraHM30BaHHOCTH, TBOPYECKOIO TOJAX0Jia K PEIeHHI0 Pa3NIHYHBIX PO~
onem.

[lenplo IpPakTHYECKOro 3aHATHS sBiIseTcs Oojiee YrIyOJIeHHOE H3ydeHHe
OTJENBHBIX TEM IUCLHIUIMHBI U IPUMEHEHUE TNOJMYUYSHHBIX TEOPETHUYECKUX HaBbI-
KOB Ha ITpaKTHKe.

B xonme nmpaktudeckux 3aHATHM ] GakanaBpbl IIOJ PYKOBOJCTBOM IIPEofa-
BaTeJIs MOTYT PacCMOTPETh pa3lW4Hble METO/bl pelISHU 3a7a4 10 JHCIIMIUIMHE.
IIpoIOIKUTENIBHOCTD TOArOTOBKH K MPAKTUYECKOMY 3aHSTHIO JIOJKHA COCTABIISATE
He MEHee TOro o0beMa, YTO ONpEeENIeH0 TeMaTHUeCKUM IUIAHUPOBAHUEM B pabo-
gyer mporpamMme. [IpakTuyeckue 3aHATUSA 1O JUCHHILIMHE MOTYT IIPOBOJUTHCS B
pa3NUYHBIX (hopMax:

1) ycTHBIE OTBETHI Ha BOIPOCHI NIPEIOAaBaTeNs 110 TEME 3aHATHS;

2) NMCBMEHHBIE OTBETHI Ha BOTIPOCHI MTPETTO(ABATENI;

3) rpynmnosoe o6cyxkaeHne Tou [ UM MHOH IpoOIeMEI 1101 PYKOBOICTBOM H
KOHTpPOJIEM NIPenoaaBaTens;

4) 3acnylIMBaHus U 0OCYXKIeHUE KOHTPOJIBLHOM paboThl;

5) pewieHue 3agad.

IToaroroBka K IMPaKTUYECKHUM 3aHATHSAM JOJKHA HOCUTH CHCTEMATUYECKUIA
Xapakrep. DTO I03BOJUT GakanaBpy B MOJHOM 00beMe BEINOJHUTL BCe TpehoBa-
HUs TiperiofaBatesst. s nmonydyenus Oonee rioyOokux 3Hanuu[] Gakanaspam pe-
KOMEH/IyeTCH U3y4aTh JONOIHUTEIBHYIO TUTEPATYPY.
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B 3aBHCHMOCTH OT KOHKPETHBIX BUAOB CAMOCTOSITENEHOH paboThl, UCIOIb-
3yeMBIX B KaXX[0H KOHKPETHOH paboueill mporpamme, clenyeT MpUIepKHBATHCS
CHEYIOIUX PEKOMEHIALMH.

KonTponsnas paboTa rnojapazymeBaeT 3HAKOMCTBO ¢ OCHOBHOM M JIOIIOJIHHU-
TeJIbHOM JINTepaTypoH, BKJIFOYAsl CIIPAaBOYHbIE M3/AaHM, 3apyOesKHBIE UCTOUYHUKH,
KOHCIIEKT OCHOBHBIX IOJIOKEHHU[], TpeOyroummxces IIsi 3alOMUHAHUS U SBJISIO-
LIIMXCS1 OCHOBOIIOJIATAIOLIMH B 3TOM Teme,

CpencTBo, M03BOJISIONIEE OLIGHUTH YMEHHE 00yYarouerocs: MUMChbMEHHO H3-
JlaraTe CyTh IIOCTaBIEHHOH MPoOJeMbl, CAMOCTOSTENBHO TPOBOMAUTE aHAIM3 STOH
npoOyieMbl C UCIOJIb30BAHHEM KOHIUENUHH M aHAJIMTHYECKOr0 HHCTPYMEHTApHs
COOTBETCTBYIOILEH JMCLMIIIMHBI, AellaTh BBIBOJBI, 0000IIalOIIHe aBTOPCKYIO I10-
3ULMIO IO TOCTaBJI€HHOHN npobieme.

IToaroroBka K HamucaHHIO pedepaTa NpeANolaraeT MOMCK JIUTEPATyphl H
COCTaBlIEHHE CITMCKA UCIIOIL3YeMbIX UCTOYHHUKOB, U3/I0)KEHHEe MHEHHUs aBTOPOB H
CBOETO CYXJIEHHS 110 BBIOpaHHOMY BOIIpOCY; (hOpMyIHpOBaHHE OCHOBHBIX aCIeK-
TOB IPOOJIEeMBI.

KomnoxsuyM npencrasiseT coOoi ofHy U3 GopM yueOHBIX 3aHATHH, OpHEH-
TUPOBAHHYIO Ha OIpeJielIeHue KauecTBa paboThl ¢ KOHCIIEKTOM JIEKITHH [, IT0Aro-
TOBKM OTBETOB K KOHTPOJBHBIM BollpocaM U Jp. KoJIoKBHYMBI, Kak IpaBHIIO,
[IPOBOJIATCS B pOpME MUHHU-IK3aMeHa, HMEIOIIETO 1B YMEHBIIUTh CIIMCOK TeM,
BBEIHOCHMBIX Ha OCHOBHOM 5K3aMeH, W OLICHUTh TEKYUIUH YpOBeHb 3HAHHMH Oaka-
TaBPOB.

[Ipennoceinkoit 3¢ HeKTUBHOCTH HAYYHO-HUCCIIENOBATEILCKON 1eATENEHOCTH
ABJISIETCS 3HaHME OaxanaBpaMM JIEKLIMOHHOTO MaTepualna, U3y4YeHHe peKOMeH/Iye-
MBIX y4eOHBIX IIOCOOMH M HOPMAaTHBHBIX JJOKYMEHTOB, CBOEBPEMEHHAsS M KayecT-
BEHHas IMOArOTOBKAa pedepaToB M 3aciyIlIMBaHUSA U O0OCYKIEHHS MX Ha CEMH-
HapCKUX 3aHATHUAX. [Ipy moaroroske K 3amure A0Kiana, Mpe3eHTAIMH 110 HTOraM
Hay4YHO-HCCIIEeI0BAaTeIbCKOH NeATeIbHOCTH OaKasaBpaM Ipe/IaraeTcs BEIIOIHUTE
3a/laHus, TOATOTOBHUTH IIPOEKTHI, COCTABJIEHHBbIE IMperoJaBaTelieM I10 JaHHOM
y4eOHOW TUCITUTIIHNHE.

IIpu pabote ¢ KeHCOBBIMHU 3aJaHUSMHU CTYICHT II0JY4aeT BO3ZMOKHOCTH OT-
paboTaTh ¥ 3aKpENuTh Ha NpPaKTHKe M3y4YeHHBIN TeOpeTHYecKHil marepwain. Ilpu
5TOM KeHCoBbIE 3a/aHus, TpeOysl OT CTYJeHTa OLEHUTh W MPOAHAH3UPOBAThH He-
KYyIO Y€ MMEIOLLyIocsa MpoblieMy, CTaBAT €ro B POJIb IKCIEePTa U MOAPa3yMeBaroT
MAaKCHMAaJIbHYIO KOHLIEHTPALMI0 TBOPYECKUX W aHAJTUTHYECKHX CII0COOHOCTE
cryjgenta. Takum oOpasoM, npu paboTe ¢ KeHCOBBIMH 3aaHUSAMH OT CTYJEHTa
TpebyeTcs MaKCHUMallbHasi KPeaTHBHOCTh MBIIUIEHHS, CIIOCOOHOCTh K CaMOCTOS-
TEJILHOW M apryMEHTUPOBAHHOI OlIeHKeE.

[TogroroBke u yyacTue B JeNOBOM Urpe sABISETCA OXHHM U3 Haubosee 5¢-
(EeKTHBHBIX CIIOCOOOB YCBOCHUS CTYACHTAMHU IpeIaraeMoil B paMKax JUCIHILIH-
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Hbl HHQOpPMALUHU, OTPAOOTKH U 3aKpeIUieHHUs] Ha MPaKTHKE IOJYYEHHBIX 3HAHHIA.
YuacTHe B en0Boii urpe ocobeHHo TpebyeT BHUMATEIbHOIO OTHOIIEHHUS K IPYII-
TIOBOW KOMMYHHMKAIIMH, OCO3HAHUIO U BBIOOpPY CBOEH polM B TpyIIie, YyBCTBO OT-
BETCTBEHHOCTH 3a CBOM y4aCTOK KOJUIEKTUBHOM paOOThI ¥ CBOHM BKIIAJ B TOCTHIKE-
Hue ob1eit nenu. BeipaboTka HABEIKOB KOJIEKTHBHON PabOThI SIBISETCSA OJHOM M3
KIIIOUEBBIX I[eJIeH B JeJI0BOM Urpe.

3aaHus B TECTOBOH (hopMe NpeArnoaraloT oNnepaTHBHBIA 0030pHBIN aHaIN3
YCBOEHHUsI OaKaJlaBpOM OCHOBHBIX BOIIPOCOB U3yYEHHBIX TE€M M TMPOBOJMUTCH, KaK
IIPaBHIIO, B 3aBeplIeHKre 00y4yeHus. [ToiroToBKa K TECTOBBIM 3aJaHUsIM IIPEITIoa-
raet HeoOX0JUMOCTh IIOBTOPEHHSI BCEro H3yYeHHOI'0 MaTepHaa 1o JUCHUILIKHE.

[Ipu moAroToBKe K UTOrOBOMY KOHTPOJIIO HEOOXOIUMO OPHEHTHPOBATLCS Ha
KOHCIIEKTBI JIEKIUH, peKOMEHAYyEMYIO TUTepatypy U Ap. Chaua 3adeTa Iperioa-
raer MoJIHoe NIOHUMaHMe, 3allOMUHaHNe U IPUMEeHeHHe H3yUYeHHOTO MaTepraia Ha
MIpaKTUKE.
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10. Ilepeyens HHPOPMAMHOHHBIX TEXHOJIOIHIA,
HCNOJIb3yEeMBIX IIPH OCYLeCTBICHHH 00pa30BaTeJIbLHOIO Mpoieccea
o JHCHMILIHHE, BK/IIOYAs NepeYyeHb MPOrpaMMHOro obecreyeHns U HH-
(opMANHOHHBIX CIIPABOYHBIX CHCTEM

IIpu ocymectsinenuy 06pa30BaTeNbHOIO MPOIECCa HMCIONB3YETCa Pl HH-
(opMaLIMOHHBIX TEXHOJOTHI obecreveHus IUCTAHLUOHHOTO OOydYeHHUs, BKIIIO-
YAIOIHH, HO HE UCUYEPIIBIBAIOIMICS, TEXHOIOTHSAMU OHIAHH U oddaiin pacmpo-
cTpaHeHus1 oOpa3oBaTeIbHON MHOpMaIKK (ITOYTOBAs PACCHLIKA IEYATHBIX MaTe-
puanoB U OJIAHKOB TECTHPOBAHHUS MM 3JIEKTPOHHBIX BepCHM 00pa3oBaTelbHBIX
MaTepuanoB Ha (PU3MYECKMX HOCHUTENSX, TUOO0 MHTepaKTHBHBIM JOCTYI K MaTe-
pualiam yepe3 MHTepHET, JOCTYN K 3JIeKTPOHHO-OMOIMOTEYHEIM CHCTEMaM MHCTH-
TyTa U CTOPOHHHWX IOCTaBIIMKOB), TEXHOJOIHSIMH B3aUMOJICHCTBHS CTYIEHTOB C
npenojasareneM (BUAEO-NEKIMH M CEMHUHAphl, TPYNIOBBIE U WHIMBUIyalbHBIE
KOHCYJIbTAllMK Yepe3 MHTEPHET, MHAMBHIyalbHble KOHCYJIBTAMU MO TeledoHy),
TEXHOJIOTHUSIMH 00Pa30BaTEIbHOTO KOHTPOJIS (MHTEPaKTHBHEIE OHIIANH TECTH B
UHTEpHET, o(QIialiH TECTbl C HCIIOJB30BAaHHEM IMEPCOHANLHBIX IE€YaTHBIX OJaH-
KOB).

Jlns peanu3aliuu yKa3aHHBIX TEXHOJIOTMH HCIIONB3yeTcss Habop mporpamm-
HOro obecrieyeHHs ¥ UHMOPMAIMOHHBIX CHCTEM, BKIFOUYAKOIINI, HO HE OrpaHHYH-
BAaIOILUICS, CIIEIYIOLIUM CITUCKOM:

1)  omepanuonssie cuctemsl Microsoft Windows (pa3inu4HbIX BepcHii);

2) omnepammonHas cucrema GNU/Linux;

3) cBoOoxauselit dpucHsi naker LibreOffice;

4) cucrema ympaBieHHs mporeccoM obydenus «Lete e-Learning Suitey
(cobcTBeHHas pa3paboTKa);

5) cucTeMa HHTEPaKTHBHOTO OHJIAMH TecTupoBaHus (cobGcTBeHHAs
pazpaboTka);

6) cucrema TeneOHHOH MOIEPKKA U KOHCYJIBTAIMH COTPYIHHUKAMH
Kojul-uentpa «lleHTpampHas ciuyx0a nommep:kkw»  (COGCTBEHHAs
pa3paboTka);

7) cucreMa oHNalH BUJeo KoH(pepennuit Adobe Connect;

8) 2yeKTpOHHO-OUONHOTeUHas cucTeMa « AHOYKCY;

9) onexTpoHHO-OHONMOTeUHas cucTeMa «M3marenscTBa «JlaHbY,

10) uHTepHeT-Bepcus crnpaBouynnka «KoncynsrantlImrocy;

11) mpunoxenune jys  MobunbHBIX  ycrpoiicts  «Koncymsrantllnioc:
Crynent»;

12) cnpaBouHas npaBoBasi cuctema «[ apanT»;

13) wunwie MCC.
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11. Onucanne MaTepHANBbHO-TEXHUYECKOI 023k,
Heo0X0AHMOI ISl OCylIecTB/IeHHsI 00pa30BaTeILHOIO Nponecca
M0 IHCHUMJIHHE

AynutopHas 0asa (JIEKUMOHHAs ayAHTOPHS, ayJHTOPHs MJIS IIPOBEICHHUS
NPaKTHYECKUX 3aHATHH, BHUPTyallbHbIE KJIAcCHbIE KOMHATHI Ha [OpTale
P®3ON)

Opranu3allMOHHO-TEXHUYECKHE CPEJICTBA M ayJHOBH3YaNbHBIA (OHIOBBIM
Marepuall, MyJbTUMeIHiHOe 000pyIoBaHuE.

KommiexTel BUA€O(DUIBMOB, ayJMoKHUT, CD-IuckoB mo mpobGiemaM nuc-
LIUTUTMHBL.

HUuTepHer.
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Ilpunoscenue 1

KOMMYHHUKAIIMOHHBLIN MEHE/IDKMEHT

®OH/I OLIEHOYHBIX CPEJICTB

1. IEPEYEHb KOMIIETEHIIUA U DTAIBI

Ilepeyens KomneTeHn Uil
OK-3 - crnmocoOHOCTRH) HCIIOIB30BATh OCHOBBI PKOHOMMYECKMX 3HAHUM B

pa3IUYHEIX cepax nesTeTbHOCTH,;

OK-5 - criocoOHOCTBIO paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIPUHUMAS
collMaJIbHbIE, STHHYECKHE, KOH(PECCUOHAIbHbIE U KYJIbTYPHBIE Pa3Iudus |

OK-7 - criocoOHOCTBIO K CAaMOOPraHM3aliy 1 caMoo0pa30BaHHUIo;

OIIK-1 - crtocoOHOCTBIO periaTh CTaHAApTHBIE 3a1aud MPO(eCCHOHATBHOM
JEeATeIBHOCTH Ha OCHOBE MH(pOpMalUMOHHONW U Oubmmorpadudeckodl KyIbTyphI ¢
IIpUMEHEeHUEeM MH(QOPMAIMOHHO-KOMMYHHKAIMOHHBIX TEXHOJOTHH M C Y4eTOM
OCHOBHBIX TpeOOBaHUN MH(POPMALMOHHONH Oe30MaCHOCTH;

OIIK-2 - ciocoOHOCTEIO OCYIECTBISATE COOp, aHaIu3 B 00pabOTKy NaHHBIX,
HeOOXOIUMBIX JIJIS pellieHus MpodecCHOHATBHBIX 3a/1a4;

ITK-7 - cnocoOHOCTBIO, HCIONB3YS OTEYECTBEHHBIE U  3apyOeKHBIe
MCTOYHMKHM MHpOpMaLKH, cobpaTh HeoOXOAUMbIe TaHHBbIe MPOAHAIU3UPOBATh MX
1 MMOATOTOBUTE HH(MOPMALIMOHHBIH 0030p W/ WK aHATTUTHYECKUI OTYET;

INIK-9 - crnocobGHOCTBIO OpraHu3oBaTh AESITENBHOCTH MAJIOH TPYIIIbI,
CO3/IaHHOM JUIs peanu3alii KOHKPETHOTO 3KOHOMHYECKOTO MPOeKTa.

JTansl GopMHPOBAHHUS KOMITETEHIIHH

Jtanbl ocBoenusi OIIOII BO
Komnerenuun
Ha3zBanue 3Tana Cemectp

OK-3 [ IpomeKyTOYHBII 4
OK-5 IIpoMeKyTOYHBIH 4
OK-7 [ TpoMeKyTOUHBIH 4
OITK-1 ITpoMeKyTOYHBIH 4
OIlK-2 ITpoMeKyTOUHBIH <
T1K-7 ITpoMexyTOYHBIA 4
I1K-9 ITpoMesKyTOYHBII <




®opmupoBanne koMneTeHUHIi B nmpouecce ocoenns OIIOII BO

OueHo4HbIe cpeacTBa

I[MokazarTenu u
TexHnoJoruu
Ne Paspennl u Temel ®opmupyemble KPHTEpPUH
popmupoBanus
n/n AHCHHILIHHBI KOMIETEHIHHU o OLUEeHKH C]JBJ],CTBa
KOMIETeHIHI N
topmupyemoii OUEeHHBaHUA™
KOMITETEHLHH
(3VB)
Beenenue B
& . Jleximy,
DMy HERH O RHELL ; [PaKTHYECKHE cobecenopanue
| | MeHemKMeHT. Pois OK-5, OITK-1, p3am:'ruﬂ 3-1; 3-3; V-1; A Honbﬂaﬂ ’
KOMMYHHKAaLHH B OIIK-2, 11K-7 ? B-1 P
CaMOCTOATENbLHAS pabora
oD aboTa cTyeHTa
ob1iecTBe P M
KoMMyHHKaLMOHHBIH OK-3. OK-5 Jlexupm, cobeceoBanue,
MEHEPKMEHT Kak ’ . TIpaKTHYECKHE KOHTPOJILHAS
2 |n ougcc UG, QI pSaHHTHH 31832 35; a%o*ra
p OIK-2, I1K-7, : -1; B-1 e
1K-9 CaMOCTOSTENbHAA pedepar,
paboTa cTyneHTa Tpe3eHTalys
Hudopmaiporssie
HOTLEKEI B : Jeinp; cobeceloBaHNe
OK-7, OINK-1, NpaKkTHYeCKHe H 2
OpraHHU3aLusX. 3-1; 3-2; 3-3; KOHTPOJIbHAs
3 CrovKTYDa OIIK-2, TIK-7, 3aHATHS, V-1 B-1 i
DYRIYR ITK-9 CaMOCTOATEIIbHAS ’ P ’
KOMMYHHKALIHH B - IeNoBas Urpa
paboTa cTyaeHTta
OpraHH3aIH
OcobennoctH Jlexuun,
YIIpaBlieHUs OK-5. OK-7 NpaKkTHYeCKHe 3-1; 3-2; 3-3; | cobecenosanue,
4 | nHpOPMAIMOHHBIMU K 7’ ]'1K—9’ 3aHATHSA, V-1; V-2; B-1; KOHTpOINBHAS
MOTOKaMH BHYTpPH ’ CcaMOCTOATENbHAas B-2 pabora
(hHUpMBI pabora cTyjeHTa
KoMMyHHKaIIMOHHEIH OK-3. OK-5 Jlexin, cobeceioBaHueE,
MpoLecCe BO BHEIIHEH ? ; NpaKTHYECKHE 3-1; 3-2; 3-3; KOHTPOJLHAS
OK-7, OIIK-1,
5 | cipepe opranuzannu : 3aHATHS, V-1;V-2;¥-3; pabora,
OI1K-2, TIK-7, ]
K9 CaMOCTOATENbHAS B-1; B-2 MPe3eHTALIHS,
pabora cTyaeHTa JIOKJIaJL
Opranuzauus 1
cpeacTea Jlekiuu, cobeceopanme,
MHGOPMALHOHHBIX MPaKkTHUCCKUE 3-1; 3-2; 3-3; KOHTpPOJLHAas
Gopmar OK-7, OIIK-1, | P2 P2 POIbHA
6 | TeXHOJIOruH 3AHATHSA, V-1; ¥V-2; V-3; pabora,
OIIK-2
obecnevyeHus camocTosTeNbHas B-1; B-2 pedepart,
yIIpaBleHYecKOH pabota cTyaeHTa Tipe3eHTaIHs
JIeITeNIbHOCTH
DKOHOMHKA Jlekuuu, T
KOMMYHHKAlIMOHHOTO OK-3, OK-7, npakTHYecKHe 3-1; 3-2; 3-3; KOHT Li)nbﬂaﬂ ?
7 | MeHemKMeHTa OIIK-1, 3aHATHA, V-1; ¥V-2; V-3; a%OTa
OIIK-2, IIK-7 | camocTosTeNbHad B-1; B-2 P ’
KOJUTOKBHYM
pabota cTyeHTa
KoMMyHHKaIIMOHHEIH Jlexuuu, B ——
MEHEKMEHT B OK-3, OK-5, npakTHYecKHe 3-1; 3-2; 3-3; COHT Z([:mm{az 2
8 | KPU3UCHBIX OK-7, OIIK-1, 3aHATHA, V-1, ¥-2; V-3; 360521 -
CUTYaLHAX IK-7, [1K-9 CaMOoCTOATENbHAS B-1; B-2 P ’
M3MEpHTEITH
paboTa cTyjeHTa




KoMMyHHKaIIMOHHEIH Jlekuun,
OK-5, OK-7,
MEHEDKMEHT B OITK-1 npakTHYeCKHe 3-1; 3-2; 3-3; | cobecenoBanue,
9 | MexxnyHapoaHoi OIK-2 l—ll,{ 7 3aHATHA, V-1; ¥-2; ¥V-3; | KOHTpOJbHasA
JeATeILHOCTH l'll& 9 > | camocTosTeNbHAas -1; B-2 paborta, TecT
pabora cTyaeHTa

* llpenonasatens MOMKET 110 CBOEMY YCMOTPEHHIO BHOCHTL H3MEHEHHS B IepedyeHb
IPUBEICHHEIX B TaOJMIlE CPEJNCTB OIECHHBAHHS, HCIIONL3YS M3 HMMEIOIIEr0 B HACTOSMIEM
JOKYMEHTE MacCHBa KOHTPOJBHO-NPAKTHYECKUX 3aJlaHMH  TO, 4YTO CcuHTaeT HauboJee
ITOJIXO/IALIMM K KaXJIOMy KOHKPETHOMY 3aHSITHIO.



2. ONMMCAHUE KPUTEPHUEB U IIOKA3ATEJIEN OLIEHUBAHUS
KOMITIETEHIIUI

Iloxazarenu oneHHBAHHUA KOMIIETEeHIIH I
B pesynbraTe u3ydeHus: JUCHUTIIIHHBI 00yYarOIIMICS TOJDKEH:
3name:
- BHUIBIL, CPEACTBA, (POPMBI U METOJ(Bl KOMMYHUKALIUH B PBIHOYHOH cpeje

(3-1);

~ OCHOBHBIC [PUHLUMILL, (YHKIMM U TPUEMBl KOMMYHHKAIIMOHHOTO
MeHeDKkMeHTa (3-2);

~ O0CODOEHHOCTH KOMMYHHMKAIIOHHOTO MeEHE/JKMEHTa B COBPEMEHHOM
obiectse (3-3);

Ymemeo:

~  BBINOJIHATE aHAJIMTUYECKUE U OpraHM3allMOHHbIe paboTHI MPHU MOANOTOBKE
KOHIEINUUH, IUIaHOB, TIpaMKOB M peanu3aldd KOMMYHHKAIIMOHHBIX
nporpamm (Y-1);

- pewmaTh OpobdieMbl KOMMYHHKAIIMOHHOI'O MEHE)KMEHTA B OpraHU3alluix
(¥=2);

~ 2(¢eKTUBHO yNpaBiATh BHEIIHeH KoMMyHHKarwen (V-3);

Braoemns:
- TPaAWLMOHHBIMU U COBPEMEHHBIMU TEXHOIOTHIMHU KOMMYHUKauwmi (B-1);

- YMEHMSIMH MPHUMEHSTh HNPUHIMIBL M METOJIbl KOMMYHHKAI[HOHHOTO
MEHe)KMeHTa B IpodeccHoHaTEHON JesTenbHocTH (B-2).

Kpurtepum onennBaHusi KOMNeTeH Ui

YpoBenb 3uanus YMeHus Baanenus
MuBuManbHbBIH 3-1, 3-2 V-1 B-1

BazoBrrii 3-1,3-2 V-1,V-2 B-1
[ToBBIITIEHHEIN 3-1, 3-2, 3-3 Y-1,V¥-2, V-3 B-1, B-2




3. THMOBBIE KOHTPOJIbHBIE 3ATAHHSI 1 HHBIE MATEPHAJIBI,
HEOBXO/UMBIE ISl OMEHKHW 3HAHWA, YMEHWI, HABBIKOB 1
(WJIN) ONBITA AESATEJIBHOCTH

Kommiekr PaA3HOYPOBHEBLIX 3a/ia4 U 3aJaHHH MO AUCIHIJIHHE

3ananue 1

CmonenupyiiTe  CHTyallMM, B KOTOPBIX CTpPATerHd  CHMMMETPHYHOIO
yTIpaBIeHUs] KOMMYHUKaUAMH MOTYT IPUMEHSThCsI Haubosiee 3G PeKTHBHO.
CocraBpre CXeMy B3aMMOJEHCTBHSA OpraHu3aluuu (Ha Baml BHIOOP) W
OOIeCTBEHHOCTH (ONpPENeNuTh LENEeBYI0 ayAuTOPHIO) IIPpH W3MEHEHUH
BHEIIHHUX YCJIOBUH (OMHCATh KAKHX).

3ananne 2

CocraBbTe KOMMYHHKAllMOHHYIO MPOrpaMMy, HAIpaBlIeHHYIO HA pelleHHe
OIIHOM M3 HACYIIHBIX 3KOHOMMYECKMX MpobieM opraHusanud (BeIOOp
OpraHu3aluyd U NpobieMbl OCYILECTBISIETCS CaMOCTOsTeNbHO). [IporpaMma
COCTaBJIsIeTCs 110 cXeMe: (OpMYyIUpPOBKa MPOOIEMBI; aHAJINW3 COOTBETCTBHS
Henei, NEHHOCTEH W MUCCHM OpraHM3allMM €€ UCKOMOMY COCTOSHHIO; LIENH
KOMMYHHMKaMOHHOH nporpaMMbl; SWOT- aHanus; aHanu3 aapTepHATHBHBIX
CTpaTeruil U OKOHYaTelIbHBIH BEIOOp (0OOCHOBATH).

3ananue 3

CocraBpTe  IporpaMMy KOMMYHHKOJIOTMYECKOTO — HCCIefoBaHus  (Jyif
oprauMzanud 1o BbIOOpY). Ilporpamma pomkHa BKIOYATEH ClEAYIOIIUE
OCHOBHBIE JJIEMEHTBI: H3JIO)KEHUEe IeHd HCCIEeIOBAHMS; H3JI0KEHHE
TUIIOTE3B], MOUIeKAIleH MpoBepKe, eCTH TaKoBas HMEETCs; CIelUBUKaIHIo
UCCIIENYEMBIX IIEPEMEHHBIX; H3J0KEeHHe crocoda orepardoHaIM3alul |
HU3MEpPEHUs] KaXJOW IIepeMEeHHOM; JeTalbHOE ONHMCAHHWE OpraHW3alHd U
npoBefieHuss HabmoaeHuit; obobmaromee oOcyxaeHre OYIYIIEro aHaiu3a
coOpaHHBIX TaHHBIX.

Zananue 4

CocraBpTe TabnMIly CpeacTB MaccoBOM HH(OPMALUH, PACIPOCTPAHAIOIUX
COLIMANIbHYIO HH(MOPMAIIUIO B BaIlleM TOPOJIE.

YkaxuTe, 4epe3 Kakue H3JaHUus, pajiio- U TEJemporpaMMbl IIPaBUTEILCTBO
BaIllero ropofia paclpocTpaHseT MHOOPMAIIHOHHbIE MaTepPHaJIbL.

3apanue 5

IIpogeMoHCTpUpy#iTe OCHOBHBIE IpHEMbI paboOTBl ¢  IPOrPaMMHBIM
xommiekcoM STATISTICA.

[TpumeHuTe Ha  IIpakTHKe  NporpaMmy  KOMMYHHKOJIOTHYECKOIO
Uccae0Banus, paspaboranHyto B 3amanuud Ne 3. Tlpm stom wucnone3syiite
OIHYy U3 clelyrolmux KommneioTepHeix mporpamm: STATISTICA,
STATGRAPHICS, SPSS, Excel, STADIA, DBPUCTA wu jp.



3ananue 6

PacniummTe cocTaBisIONINe Pey TAllHOHHBIX TEXHOJIOIHIA:

A) Bamei coOCTBEHHOM pernyTalny;

B) nmonmutuka (1o BEIOODY);

B) koMMepueckoii opraiu3zaiuu (1o BeIoopy).

3anmanue 7

IIpoananusupyiiTe KOMMYHUKAI[MOHHbIE TIOTOKH OPraHU3aluu, ¢ KOTOPOU BbI
cBsi3aHbl (paboraere, yuuTech...). OnpenenuTe, MOXKHO JIM NPU3HATH HX
yIOBIETBOPUTENBHEIMU?  Pa3zpaboTaliTe KOMIIIEKC CpeiCTB, KOTOPBIA
[IOMOJKET yCTPaHUTh HEJOCTATKH.

3aganne 8

Hcnone3yss MeTon  camMOONpeleneHus M COLUOMETPUYECKHH  MeTo[,
nonpoOyiiTe BBIABUTH JTHAEPOB MHEHUH B JAHHOH ayIUTOPUH 110 BOIIPOCAM:

~ ydeba B MHCTUTYTE;

- «HOYHAas )XU3HbY» TOPOJIa;

~ TIPOOJIEMBI XXU3HU B OOIIEKUTHH;

- OpraHuzalus U yrpaBieHHe COOCTBEHHBIM OM3HECOM.

3ananue 9

PazpaboTaliTe KpUTEPUH TOJIOKUTEIIEHOIO HMHUJIKA:
— TIOJIUTHKA,;

- npenojaBarens;

— CIIELIMANKCTAa I10 CBS35M C 00IIECTBEHHOCTRIO;

- aupekTopa (pUpMmbl;

— CBOH BBIOOD.

3apanue 10

Mcnone3yss 3HaHMS O DpPEeUMYIIecTBaX M HEJOCTaTKax OCHOBHBIX H

BcriomoratenbHbIXx CMUY, paspaboraiite COOBITUHHO - HOBOCTHOH psin ¢

LEeNbI0  IONYYeHHs  ONTUMAJBHBIX HMH(DOPMAlMOHHBIX  BBEIXOOB  IIO

CIIeJIYIOLIUM ITOBO/JIaM:

- Bo3moxHOE NoBbINICHUE 1IeH Ha KOMITBIOTEPHBIE KOMIUIEKTYOIIHE B CBSI3H
C MOXKapoOM Ha OJHOM U3 3aBOJIOB B Maaii3um.

- Marasun npepoctaBiasier 10%-ble CKHUIKM KaXXOBIH IMOCIEIHUN JI€Hb
Mecsa.

- OtkpelTHe HOBOM oOnacTHOM OonbHUIBI (B XO0Ze IpeaBBEIOOPHOI
KaMIIaHUM ).

- BeIxol ~ Ha  pBIHOK  TEJIEBHM30POB €  KA4YeCTBEHHO  HOBBLIMH
XapaKTEePUCTUKAMM, OCHOBaHHBIMU Ha HOBBIX TEXHOJIOTHAX.

- IlpoxoxxneHue Ha clemylolledl Henene B TOpoJe MEXIYyHapOIHOIO
ceMHHapa 1o IpodieMe «OTIBI U IeTH.



3aganmne 11
Crutanupyiite HHQOPMALMOHHYIO KaMITAaHHIO UIS JIO0O0TO TIPePUATHS
ropoJia Io IJiaHy:

— KpaTKoe ONMCaHWe MPEeaNPHUSITHS;

- OCHOBHas IpoOnema NpeAnpusTés (I 4ero HeoOXOIHMO MpPOBEIEHHE
HH(QOPMAIUOHHON KaMIIaHUH);

- 4To0 OyJeT MOJly4eHO OT MH(POPMAIMOHHOHW KaMIIaHHH (IIPOrHO3);

— 1esib THGOPMalMOHHON KaMITaHUH;

— 3a7a4i UHGOPMAITHOHHON KaMITaHHH

— ayJIUTOPUH KaMIaHWH;

- OIIMCaHHe XOoJa IMPOeKTa

~ OIIMCaHUE MCIOJb3yEeMbIX B MH(POPMAIIMOHHOM KaMIIaHUK CPEJICTB;
[ Ipumep:

®opMmaTt padoThI Pemaemas 3agava
[loaroToBka u pacchuika 0ObsIBIICHUM, ITopnepxkanue odmero
103PABUTEIBHBIX H HH(POPMAITHOHHBIX HH(OPMAITMOHHOTO TOJIS
MHCEM, HHGOPMAIIHOHHBIX OIOJUTIeTeHEH

= Hpe,I[HOHaI”aeMI)I}VI 6I0,[[}K6T KaMIIaHHH

I Ipumep:
HanmenoBanue Eannuna Ilena, pyo6. Koxa-Bo Hroro
H3MepeHHsl
Konseptst  mist | 1 mr. 1,50 100 mt. 150-00
IHCEM
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10.
. KoMMmyHUKaIImoHHbBIE PUCKH.
12.
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14.
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16.
17.
18.
19,

20.
21
22.

23

24.
25.
26.
27.
28,

29,
30.

31.

IIpumepHbIe TeMbI ISl TOATOTOBKH pedepaTos

McToKM M TEHIEHUMHU pa3BUTHI KOMMYHHKAIIMOHHOTO MEHE[’KMEHTA.
OO1ecTBeHHAS MUCCHSI KOMMYHHUKAIHOHHOIO MEHEKMEHTA.
KiroueBslie mpo0iieMbl B KOMMYHUKAIIHOHHOM MEHEKMEHTE.
KomMyHHKaTop Kak npodeccus.

ABTOpPUTET U NpoeccHOHaNbHAsA KOMIIETEHTHOCTh MEHEKEPA.

Makpo- 1 MuKpoOapbepsl KOMMYHHUKAIHH.

Be16op 1eneBrIx ayAMTOPHA U CpeICTB KOMMYHHUKAIIMK B OIIpe/le/IeHHOM
OpraHU3aLMOHHON cpene.

VYipasneHndeckas uHpopMaIUs ~ — CTpaTErH4ecKUl  pecypc
OpraHM3alMOHHON cpebl B KOMMYHUKAMOHHOM MeHEIKMEHTE.
Kpurepun xkinaccuukanu KOMMYHHKallHOHHBIX cBsized. Koaccel
KOMMYHUKALMH,

KonnexkTuBHBIE IEPETrOBOPEI KaK (OpMa AeI0BOM KOMMYHHUKALUH.

MeTtonosorust ”HQOPMALMOHHBIX BOMH.

CHuMBOIMYECKHUH MUP HOBOCTEH H JI€HCTBUTEIBLHOCTD.

Crneundrka KOMMYHUKAIIMOHHOTO MEHEKMEHTA B Pa3IM4YHLIX THIIAX
OpraHM3alMii: IIPOMBILIIEHHBIX, (DHHAHCOBBIX, TOCYIapCTBEHHBIX,
00111eCTBEHHBIX.

KoprniopaTuBHblE KOMMYHUKAIIMH B CHCTEME MEHEKMEHTA.
PenyraiinoHHBIE TEXHOJIOTHH KOMMYHHKAIIHOHHOTO MEHEMKMEHTA.
[IpesenTanus KaK 3JIeMEHT UMHJIKHPOBAHUS.

I IpuMenenye TpaHCKALIMOHHOIO aHanu3a (Teopus O.bepHa) B KOH(IIMKTaX.
Dacunuranys — METO MOBBILIEHHS 3P (EKTUBHOCTH IPYIIIOBOM paboThI
U €ro HWCIOJb30BAHUE I IOBBIEHHS IPOU3BOAMTENBEHOCTH TPYZIa
nepcoHasa.

KoMMyHUKanMOHHas porpaMMa Juis KIIHeHTa.

Kak noarorouts nyoiuyHoe BBICTYIIIIEHHUE.

Kommynukaumu ©  gesuanuu. KpuMuHanbHble KOMMYHUKALMH.
Koppynuus.

ITuceMeHHBIE KOMMYHHMKAIMH KaK CIOCO0 MOINIEpP)KaHWUS W pPa3BUTHUM
CBSI3€H C BHEIUHEH Cpe/loi.

JloG6u3M: poccHiickas MpaKkTHKA.

Pa3paboTka ClIOHCOPCKOro MakeTa.

JIHH OTKpPBITBIX IBepeH KaK MHCTPYMEHT CBsi3el ¢ 001eCTBEHHOCTEIO.
CoBpemeHHas pexyiaMa Ha 3amnaze u B Poccun: o6iiee u ocobeHHoe.
Crpykrypa 1 uH(pacTpykTypa HH(OpMannoHHOTO pbiHKA. CyOBEKTHI
MH(GOPMAaLMOHHOTO 0OMeHa OpraHu3allii. BEICOKOTEXHOJIOTHYHEIE CETH
Y KaHaJIbl [lepeiadyy HH()OpMAaITIH.

CeTeBble KOMMYHUKALIUU B ayIHO- U BHI€0- KOH(PEPEHITUIX.

@opMbl OJa4YH MaTepHaloB B IIpecce MW 2NeKTpoHHbIXx CMU,
WCTIOJB30BaHKe KOHTP-PEKIaMbl U CIIyX0B B 60pb0e ¢ KOHKYPEHTaMHU.
Co3znanue 6roKeTa KOMMYHHKALUER U pacyeT ero 3G QeKTUBHOCTH.



32,
33,
34.

35.

36.

F,
38.
99,
40.
41.
42.

43,

[IpesenTanus 6u3Hec-TUIaHa.

CMBICIIOBBIE OTTEHKH OpeHa.

PaspaboTka KOMMYHHKAI[HOHHOTO IDIaHA JUISL YIPaBJIeHHs KPU3HCHOM
CHTYyallueH.

MenuTanus — KpeaTUBHBIA METOJ pellleHHs yIIpaBlIeHUECKUX IIPoOIEM B
KPU3UCHOM UIIM KOHMDJIUKTHON CHTYaITHH.

OneIT KPU3MCHBIX KOMMYHMKAIMi TPH JHUKBHAAUMM CTHXHIHBIX
Oencrsuit B Poccun u 3a pyoesxom.

MHTtepHeT U ero poJyib B KpU3UCHBIX KOMMYHHUKAITHSX.

Bsaumonetictere co CMU B Kpu3UCHOM CUTYaIUH.

Conepsxanue ¥ popmMa MyOIHUHBIX TIOCTAHUH, CBSI3aHHBIX C KPU3UCOM.
MynbTUKyIbTYpHAs HHTETPALUS U KOMMYHHKAIHOHHAS TIPAKTHKA.
KoMMyHUKallMOHHBIH 3THKET.

HesrenbHocts MuUpOBBIX PR-areHcTB mo opranusanmu 3¢QexTHBHOM
KOMMYHHKAlM{ TPaHCHAUMOHAIBHBIX KOPIOpAlMH Ha HAIHOHAIBLHBIX
PBIHKAX pa3juYHBIX CTPaH.

Ilcuxonoro-sTHUYecKHe MpaBUila CTHMYJIUPOBAHKSA TPYIA.



ITepeyeHs BONMPOCOB K KOJNJIOKBHYMY

Tema 7. DxoHOMIKA KOMMYHHUKAIIHOHHOTO MEHE/KMEHTA

1. IlpuHIMIEBI cOCTaBIEHUs OFOKETA KOMMYHHKAIIMOHHOM KaMITaHHH.

2. TpeboBaHus k OU3HEC-IUIAHY M PEKOMEHIALHUHU 0 €ro COCTaBlIeH 0. Pacyer
s dexTHBHOCTH OM3HEC-TIIIAHA.

3. Pecypchl KOMMYHUKAalIlMOHHOI'O MEHEKMeHTa H 3(P(PEeKTHBHOCTE HX
UCII0JIb30BaHUS.

4. ObecrieueHue UHBECTHI[UOHHOTO nporecca. VYnpasnenue
MHBECTULIMOHHBIMH CBSI3SIMHU.

5. KoMMyHHKallMOHHBIE HHCTPYMEHTHI (OPMHUPOBaHHS OpeH ia.

6. DddexT MHOKECTBEHHOCTH CPEACTB HHPOPMALIHH.

HayuHo-ucciienoBaTesibekasi paGora

1. Tema: KoMMYHHKALHOHHBIH MeHeIKMEHT KaK Mpoiece
Coneprkanue caMOCTOSTENIBHONH paboThl: MOArOTOBKA pedepara, Mpe3eHTALH.
®opmupyemble komnerenuun: OK-3, OK-5, OK-7, OTIK-1, OIIK-2, TTK-7, TTK-9.
O6pazoBaTtenpHble pe3ynbTaThl: 3-1; 3-2; 3-3; V-1; B-1.

DopMBbl KOHTPOJIS, OLIEHOYHBIE CPeICTBA: Mpe3eHTallHs, 3aluTa pedepara.

2. Tema: KommMyHHKalHOHHBIH Mpolecc BO BHelIHelH cdepe oprann3anum
ConeprkaHue caMOCTOSITEITEHONW pabOThI: TOKIIA, TPe3eHTAIIHS.
®opmupyemsie komnereniuu: OK-3, OK-5, OK-7, OIIK-1, OIIK-2, ITK-7, TTK-9.
OO6pazoBarenbsHele pe3ynbTatsl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.
@opMBI KOHTPOJISI, OLIEHOUHBIE CPEJICTBA: IMPE3eHTAIUS, JOKIIA].

3. Tema: Opranusauusi 1 cpeacTBa HHPOPMAUMOHHBIX TEXHOJIOTH i
o0ecrneyeHHUs: ynpapJieHUYeCKOil 1eITeIbHOCTH
CojeprkaHue caMOCTOATENbHOM paboThI: MOATOTOBKA pedepara, Ipe3eHTaIHH.
®opmupyemsie kommereHuun: OK-7, OIIK-1, OIIK-2.
ObpazoBartensHele pe3ynsTatsl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.
DopMBI KOHTPOJISI, OLIEHOYHBIE CPeJICTBA: IPe3eHTAallHs, 3auTa pedepara.
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3agaHus B TecTOBOI hopme
1. TepMuH KOMMYyHUKaIMs BBEJIEH B HAYYHBIHA 000pOT:

a) B Hauasie X X BeKa

0) B XIX Beke
B) B 3TI0XY HOBOTO BpeMEHH

2. AnpecaHT KOMMYHHKAIUH — 3TO. ..
a) moJIy4JarTenb

0) aynutopus ciaymarenei

B) OTIIPABUTEIIb

3. BepbanpHas KOMMyHHUKALHS — 3TO.. .
a) MUCbMeHHas peyb

0) peueBoe obIIeHUE OO

B) HECJIOBECHBIH A3BIK

4. EcrecTBeHHBIC KaHaJIbl KOMMYHHUKAITHH — 3TO. ..
a) 3peHue

0) cyx

B) Tenerpad

r) TeneoHHas CBA3b

Il) ”HTEPHET

5. K ucTouHMKaM KOMMYHHUKAI[HOHHOTO TIpoliecca OTHOCSTCS:
a) TOJIBKO UHIWUBHU/IBI

0) UHIUBHIBL, TPYIIIBI JEOJIeH, 001IECTBEHHBIE HHCTHTYThI

B) 0011leCTBEHHBIE HHCTUTYThI

6. LIGJTB MaHHITYJIATHBHOTO 06IJ_I€HHH — OTO!

a) moaaep)KaHue COLMaNbHBIX CBsA3eH
0) B3aUMOTIOHUMaHUE
B) BIIMSHUE U IaBIICHUE HA UHAMBHUIIOB B CBOUX IIEJITX

7. ConmanbHasi KOMMYHHKAIHMS — 3TO:

a) ¢dopMa B3aUMOJEHCTBUS NIOJEH IO mepemade WHPOPMALHH, OCYIIECTBISEMON
IpU TOMOIIY 3HAKOBBIX CUCTEM

0) B3auMOCBS3b Bcex cep obIecTsa MpH MOMOIIM TEXHUYECKHX CPEACTB

B) MH(pOPMAIIHOHHAS CBA3b CYOBEKTa ¢ 00BEKTOM

8. Undopmarus — 370!
a) CBeJIeHUs 0 4eM-I100, IepegaBaeMble JTIOAbMU
0) cyOBeKT-00beKTHOE OTHOIIEHHUE B BHJIE HAIora
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B) oOpaTHas CBsI3b, KaK peakiys Ha CTUMYI

9. Hamuume cyOBEKTOB KOMMYHHUKAllMM — OTO OTJIHYUTEIbHBIH IPU3HAK
KOMMYHHMKaTHBHOT'O KOHTAKTa:

a) JIEKTPOHHOTO
©) CHOHTAHHOTO
B) MEKIIMYHOCTHOTO

10. Teopust KOMMYHHKAI[HH — 3TO:

a) HayKa O SI3BIKE
0) obacTk HAy4YHOTO 3HaHUS O KOMMYHUKAI[HOHHBIX MPOIIeCCcax
B) cdepa MCIOIB30BAHMS TEXHHUYECKUX CPEACTB HHPpOPMAaLUU

11. Heo6x0oAMMEIM yCITOBHEM KOMMYHHKALIMK ABJISETCS:
a) oOpaTtHast CBsI3b

0) 3HaHHe SA3bIKa coOeceTHUKA

B) OOILHOCTB MHTEPECOB COOCCETHUKOB

12. TexHnyeckne HayKu U3y4arOT B KOMMYHHUKAITWH:

a) CMBICJIOBYIO CTOPOHY CUTHAJIOB
0) nmoTpeduTeneit TeXHUIECKOro 000pyI0BaHH
B) BOIPOCHI KOJIMUECTBA UH(OPMALINH, CKOPOCTH U KauecTBa ee repeaayn

13. KTo He 3aHMMaIICs UCCIENOBaHUSAMYI CUCTEM HAYYHOTO YIIPaBICHHS:
a) Openepuk Toritnop

6) Maxkc Bebep

B) Mmmanyun Kant

r) Aapu @aifonp

14. «XorropHckuit 3pdeKT» MOTOKUIT HAYATIO. ..

a) KHOepHeTHKe
0) repMeHEBTHKE
B) HEOKJIACCHYECKOM LIKOJIe YeIOBEYECKUX OTHOIICHHUH

15. Ilapapurma — 3T0. ..

a) reoMeTpudecKasi KOHCTPYKITHSA

0) Hay4yHas TeOpHs, BOIUIOLICHHAs B OIpeJeNIeHHOW MHCTOPUYECKOH CHCTEMe
ITOHATHH

B) OHoNOrHYecKast MOJENb

16. lyrnacy Makrperopy NpuHaJJIeKUT 3HAUUTETIbHAS POJIb B pa3paboTKe:
a) prIoCcOPCKUX KOHIIETITHE
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0) TeopHH IcUx0aHATH3a
B) Teopuu X u Y

17. Monenu opraHU3allMOHHOTO MOBEJCHUS HA3LIBAIOTCS

a) aBTOpUTapHas

0) moaIepKUBaArOIIIAs
B) OITEKYHCKasI

I') COLMOJIOTHYECKast

18. IlpeobpazoBanust curnana B ¢opMmy, 00ecneyuBaIolIyl0 €ero Irepeuady Iio

KaHaJly KOMMYHHKallHH — 3TO!:

a) KOJIUpOBaHHE
0) mpotiecc nepegayu 0OpaTHOM CBA3H
B) HHTEPIIPETAIIHSI

19. OchHoBanue Juisi JeleHUS KOMMYHHMKAIMM Ha HEMOCPEICTBEHHYIO
OTOCPENOBaHHYIO:

a) HaJM4uKe CyOBeKTOB KOMMYHHUKAITUH
0) ycioBHUsI B3aUMOAECHCTBHS
B) TEXHHYECKHE CPeJCTBA KOMMYHHUKAIIMN

20. Yto Takoe KOMMYHHUKAIUH B OpTaHU3alUsIX?
a) MapkeTHHT

©) MeHeKMEHT

B) MH]opMaloHHbIe KaHAbI

21. Kakoe Ha3zBaHue M0Jy4Mia TeOpUs, JOMONHA0mas Moaens J[. Makrperopa:

a) reopust D
6) Teopust Anbda
B) Teopus Z

22. VccnenoBaHUsIMU B 00JIACTH JICJIOBBIX KYJBTYPHBIX Pa3IHuUi 3aHAMAJICS:

a) I'. Xodcren
0) D. Mboiio
B) JIu SIxokka

23. Kak Ha3p1BaloT HeopMalbHble Ae/10Bble KOMMYHUKAIIH ]

a) «MOpPCKOi1 00it»
0) «mpaBuna OypaBIHKay
B) «BHHOTPAIHAS JI032)

24.0nucaTenbHble UCCIIEIOBAHUS TPOBOISTCS C IEBIO:
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a) TIOHATH NOTPEOUTEIS, OLIEHHTH PHIHOK HJIH JEHCTBUS KOHKYPEHTOB

0) mccnenoBaTh OONBIIYIO OOIIHOCTH JIFOZEH, OTIMYAROLIMXCS Pa3sHOOOPA3HBIMH
XapaKTepPUCTHKAMH

B) BBISIBUTH [NTyOOKOCKPBITBIE TIPUYMHBI H3yYaeMOI0 SBJICHHS

25.Meton cbopa MIepBUYHOU HH(OpMALIHH, 3aKJIFOYAOIIUHCS B
HEIIOCPENCTBEHHOM BOCIIPHSITHM M PErMCTPallid MPOIIECCOB, SBIEHUMH, COOBITUIH —
3TO:

a) DKCTIEPUMEHT
©) nenoBas pa3Bejika
B) HaOJIIOJIeHHE

26. OOwenue MeXAy PYKOBOAUTENEM U €ro KOJIeraMH, B OCHOBY KOTOPOIO
IT0JIOXKEHBI aIMUHUCTPATUBHO-3THYECKHE HOPMATHUBHEIL:

a) MaHUIYJIATUBHOE;

6) cybopauHAIMOHHOE;

B) APYXKECKOE;

T') CIIyKeOHO-TOBAPHIIECKOE.

27. CooTHOLIEHME BIOKEHHOTO B IIPOM3BOICTBO KamHUTana M 00beMa BBIIYCKa
MIPOIYKIHH:

a) TPYJIOEMKOCTb;

0) KanuTas0eMKOCTh;

B) peHTa0ENbHOCTE;

') NpUOBLIEHOCTS.

28. DxoHOMUYecKHe (PaKTOPBl MAaKpOCPEIbL:

a) mokasarens BBII;

0) nemorpaduueckas CTpyKTypa HaceleHUs;

B) YPOBEHb 0e3pa0OTHIIBI;

r) JeHCTBYIOMIee HAJIOTOBOE 3aKOHOIATENBCTRO;
1) CTOUMOCTB 3HEpropecypcos;

€) 3allliTa UHTEIIeKTYalIbHOH COOCTBEHHOCTH.

29. TIporHo3 NoCTYIUIEHUs! IEHE)KHOH HAMYHOCTH B pe3ysbTaTe MPOBEAEHHS TeX
WJIM UHBIX KOMMYHUKAIIMOHHBIX MEPOTIPUATHH:

a) cMeTa JIOXOJI0B U PacXo/OB;

0) cMeTa KanmuTalbHBIX pacXo/I0B;

B) KaCCOBBIH OIOJIKET;

r) 6ayaHcoBasi CMeTa;
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1) cMeTa 3aTpaT BPeMeHHU, IPOCTPAHCTBA, MATEPUAIIOB U POy KIIUH.

30. Meron onpenenenus 010mkeTa, CyTh KOTOPOrO COCTOHMT B TECHOH NpPUBSA3Ke
(haKTOpOB 3aTpaT K [MOCTABICHHBIM LIEJISIM U 3a0a4aM:

a) MeTOJ OTYHCIIEHHS IPOLEHTa OT 00beMa IPUOBLIH;

0) MeTo[l KOHKYPEHTHOT'O [apUTETa;

B) METOJl HCUUCIICHHUS OT «HAIMYHBIX CPEJICTBY;

r) MeToj onpejeneHus OO[DKeTa € y4YeTOM M3MEHMBIUMXCS (UHAHCOBBIX
IoKa3aTelei.

31. IlepBruHbBIil KOMIIOHEHT OHM3HEC-TIIIAaHA KOMMYHHKAIIMOHHOTO MEHEKMEHTA:
a) ompeesieHue Lelei;

0) pabota ¢ pazmuuasiva CMU;

B) OIIpe/ie]IeHHe [eJIeBBIX PHIHKOB,

r) cOop 0a30BBIX JaHHBIX;

1) o01Me 3aKIIoUeHus 1o padore.

32. ®UHAHCOBEIE BIOYKEHHs, HAIIPABIEHHbIE HA Pa3BUTHE OMPENEIEHHOTO CEKTOPa
HYKOHOMHUKH:

a) MHBECTUIIUH;

0) 3asor;

B) KaluTa,;

T') JOTAIHS.

33. Bun pexnambl, KOTOPBIH UCTIONB3YeTCs IPH BHEJAPEHUH TOBApa HA PHIHOK:
a) “HGQOpPMalIMOHHAS PeKIIaMa;

0) yOexxnaroias pekiiama;

B) HATTOMHWHAIOIIASI PeKJIaMa;

I') KOHTEKCTHAs peKiiaMa.

34. KoopaunupoBaHue Kak ()yHKUUS YIpaBICHHS TIPeICTaBIseT COO0M:
a) mpoYepyYnBaHHE TIEPCIIEKTHB;

0) corJIacOBAHHOCTH M B3aHMO/IEHCTBHE;

B) IIOCJIEAOBATEIILHOCTD PEllIeHUS 3a/1ay;

I') HUI&KUBaHHUE BCEX CBA3CH M OTHOIIEHUI;

1) HaICMOTp 3a HCIIOJTHEHHEM IIJIAHOB ¥ ITPUKA30B;

e) pazHooOpa3ue BUI0B YOSIKICHUS U IPHHYKIEHUSL.
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35. Henuunoe, HeonnaynBaeMoe CIIOHCOPOM CTUMYIHPOBAHME CIIPOCa Ha TOBAp,
YCIIYTy, yIydllleHHe UMHIDKA OpTaHH3aI[HH HITH

¢bu3uHecKoro Juma:

a) UMMJUKMPOBaHUE;

0) pexama;

B) mabJIMCUTH;

T') IIportaraxja.

36. Bun nmybauunoro oOmieHus 1S IPUBICYEHHUsT BHUMAHUS LENEBOM ayIuTOpUH,
CTHUMYJIMPOBaHUSI HHTEpeca K OpraHu3aluud U POPMHPOBAHUS TOSUTUBHOIO K HEl
OTHOUICHHUS:

a) nmpecc-KoH(epeHIU;

0) myOnMYIHAasT KOMITAHHUS;

B) IPOJIBHIKEHHUE;

I') MaOJIMCUTH.

37. CpenctBa myONUYHON KOMMYHHMKAIIUH, K KOTOpBIM oTHOCHTCS CMMU:
a) METOJIMYECKHE;

0) TeXHUYECKHE;

B) JIUYHOCTHBIE;

I') COLIHAIBHBIE.

38. Bup MHTEpBBIO, B KOTOPOM HCIOIB3YETCS «ITYTEBOAMTENL HHTEPBLIO» C
IepeuHeM KaK CTPOTO HEOOXOIUMBIX, TaK U BO3MOKHBIX BOIIPOCOB:

a) oxycupoBaHHOE;

0) rmyOuHHOE;

B) CBOOOIHOE;

I') CTaHIAPTH30BAHHOE.

39. Ilybnuunas pgeMOHCTpaulus JOCTHIKEHMH TeX WM HHBIX OTpacie
MaTepHallbHOM MM JlyXOBHOM cdepsl JKHU3HU 00IIeCTBa, OCHOBHAS I[€)Ib KOTOPO —
oOMeH HIesMH, TEOpPHSIMH, 3HAHUSMH TIPU BO3MOXKHOM COYETaHHH C
KOMMEPUYECKOH A TENHHOCTBIO:

a) Ipe3eHTAalus;

0) BBICTaBKa,;

B) sSipMapKa;

I') KOH(pEpPEHIHS.

40. HpeI{METOM KOMMYHUKAIIMOHHOTI'O MCHEJ?KMECHTA ABJISAHOTCH.
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a) COlMalIbHbIE HHCTUTYTHI;

0) pa3mudHbIE BUABI OOIIIEHHUS;

B) KOPIIOPATHBHbBIE KOMMYHHKAIIHH;

') 0COOEHHOCTH YIIpaBIeHHUS OpraHu3alien.

41. CounanpHasi OLIEHKA YbUX-TO KOHKPETHBIX XapaKTePUCTHK:
a) pernyTauus;

©) cnaBa;

B) U3BECTHOCTD;

I') pEUTHHT.

42. Ykaxure 6a30BbIe DIIeMeHThl KOMMYHUKAIIHOHHOTO TIpoliecca:
a) OTIPaBUTEITb;

0) momexw,

B) COOOIICHHUE;

') KaHaJ,

1) PyKOBOIHMTEIb.

43. O011ee Ha3BaHWE MACCOBBIX MEPHOIUYSCKUX U3TAHHIN:
a) reyvars;

0) mpecca;

B) MyOJIUKaLINH;

I') )KypHAJIUCTHKA.

44, VYxaxure HeoOXoguMble aTpuOyTHl, KOTOpBIe 00ECIeYHBAIOT
OTJIMYUTEJIbHBIE CBOMCTBA:

a) rapaHTHs;

0) Ha3BaHHE;

B) YIIaKOBKa;

T) TU3aiH;

1) YCIIOBHS ILIATEIKEH.

TOBapy

45. Jlrobas mnatHas ¢opMa uHGOpMALMM O TOBapax WU YCIyrax C IIeJIBIO

CO3aHMs CIpoca Ha HUX:
a) OpeHIHuHT;

0) nponaranna;

B) peKJiama,

') NabJIUCUTH.
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46. QaKTOpPBI, OTHOCALIMECS K HMUIDKY [IEpCOHaa;
a) KyJbTypa epcoHaa;

©) BHeNIHUH 00JIUK TepcoHana;

B) COLIHAIbHO-IEMOTpaduiIecKre XapaKTepUCTUKY;
I') 3JIeMEHTHl QUPMEHHOTO CTHIIS;

71) KOMIIETEHTHOCTE IIepCOHAIA.

47. VYKaxure XapaKTePUCTUKH pPYKOBOJIHUTENS, KOTOPhIE HEe IOJAI0TCS
U3MEHEeHHIO:

a) IJI0XO0# BKYC;

0) HAlIMOHAJTU3M;

B) CIIOBa-TIapa3UThI;

T') pOCT;

1) HAITMOHATBHOCTb.

48. Jlumo, opraHmzanms, (UpMa, BBICTYMAONME KAK MOPYYMTeNlb, 3aKA3duK,
YyCTPOUTENb, (PUHAHCUPYIOIIAS CTOPOHA:

a) puHAHCHUCT;

0) crioHcop;

B) MEI[EHAT;

I') MEHEDKED.

49. CraHjapTsl, KOTOpbIE ONPENENSIOT CTPYKTYpY # (opMar JOKYMEHTOB,
OPOXOMAIIMX II0 JJIEKTPOHHBIM KaHallaM, a TakKKe II0C/IEeN0BaTENBHOCTD
COJIeprKallluXcs B HUX JaHHBIX:

a) HUHGOPMAIIMOHHBIE CTAHJIAPTHI;

0) aIMUHHUCTPATUBHBIE PETTIAMEHTBI;

B) TEXHUYECKHE CTAHIaPThI;

') KOMMYHUKAITHOHHEIE CTaHIAPThI.

50. YnonoGienue, omo3HaHuHe OOBEKTOB, JIUYHOCTEl B MpOIECCe CpaBHEHHS,
COIIOCTABJICHUS:

a) UAEHTUQUKALUS;

6) muddepentmarus;

B) COUMAIH3AIHS;

T') UHTETpalHs.
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14,
11.
12
13.
14.

15,
16.
17.

18.

19.
20.
8
2

453

24,
23.
26.
27,
28.
29,
30.

Ilepeyenn BONPOCOB K 3a4eTy
IlonsaTHe KOMMYHMKAL[HOHHOTO MeHekMeHTa. [IpeiMer, Lenu W 3amadn
KOMMYHUKAlMOHHOTO MEHE)KMEHTa, KaK TUCIUILIHHE.
KonuenTtyajibHble OCHOBBI KOMMYHHKAI[HOHHOIO MEHEI)KMEHTA.
VicTopus pasBUTHS KOMMYHUKAIIMOHHOTO MeHeKMeHTa B Poccnn.
Cdepsl npukiagHOro MNPUMEHEHHs MEXaHW3MOB M 3aKOHOMEpPHOCTEH
KOMMYHUKAI[HOHHOTO MEHEIKMEHTA.
Hcropuueckue MozieNnu yrpaBieH:s! KOMMYHHKAIUSIMU: [IpoNaraiza, MoAeIn
cBiaseir ¢ obmectBeHHocTRIO 1o C. Bmaky, Ailisu Jlu, D .Bepmaiicy, JIx.
['pronury.
OTnvyuTeNbHbIE YePThl COBPEMEHHOI0 KOMMYHHMKALMOHHOIO MEHEKMEHTA.
IlepcnieKTHBBI pa3BUTHS KOMMYHHKAILIHOHHOI'O MEHE[KMEHTA.
KoMMyHHKaIMOHHBI MEHeDKMEHT KaK TIpoIlecc.
OcHoBHBlE  3afgaud,  QYHKOHM,  CTPYKTYpa  KOMMYHMKAI[HOHHOTO
MEHEPKMEHTA.
KoMMyHHKAllMOHHBIH MEHEIKMEHT KaK CHUCTeMa YIPaBIEHHMS KOMMYHH-
KallMOHHBIM B3aUMO/IeHCTBHEM.
Ilenessle ay IMTOPHH KOMMYHHUKAIHOHHOTO MEHEPKMEHTA.
MeTo bl KOMMYHHUKATUBHOTO BO3AEHCTBHS.
[InanupoBaHue U KOHTPOIE B KOMMYHHUKAIMOHHOM MEHEKMEHTE.
KoMMyHHKOIOrHYECKIE HCCIeI0BAaHNS: TIPOLIEAyPa, IPOrpaMMa ¥ METO/IEL.
KonnuectBennas U Ka4yeCTBEHHAs PeInpe3eHTaTUBHOCTh
KOMMYHHUKOJIOIMYECKOTO UCCIISIOBAHUS.
KoMMyHMKalMOHHBIH ayAUT KaK HHCTPYMEHT ITOBBIIIEHHs 6E€30IIaCHOCTH.
CnenuanucTel, obecrneyyBarolyie KOMMYHHUKaHOHHBIN IPOIIecC.
Ionsite undopmanuu. Knaccudukanus ynpasieH4eckoi vHGOpMauy U ee
pOJIb B IIPOLIECCE YIIPABICHUSI,
KoMMyHuKanuonuele 1noToku. Hucxopmsmme, Bocxojsinue, BepTHKANLHEIE,
TOPH30HTAILHEIE U IPYIHe BUbl KOMMYHHUKAI[MH B OpraHU3alysiX.
Kanasapl KOMMYHHKAITHEH.
Cpencrtpa myOINYHON KOMMYHHKAIIMH H X XapaKTEPUCTHKA.
Macc-Menna KOMMYHHKAIHH.
Tpebosanus k yrpapiaeHdecKoi HHOPMAIHU. AJNTOPUTM HHPOPMALHOHHOTO
IoucKa.
DopMBI JIETOBOM KOMMYHHKAIMK (IUCKYCCUH, Oece/Ibl, COBEILAHM, 3aceJaHus,
IeperoBophl, Opu(uHry, Inpecc-KoH(GEPEHINH, MpPE3eHTAUH, IPUEM 110
JIMYHBIM BOIIPOCaM, TeJle()OHHBIE Pa3roBOPEI, IeI0Bast IIEPEHCcKa | JIp. ).
Br16op aynuTopuit ¥ cpeicTB KOMMYHHKAIUH.
Ob6patHas CBsI3b B KOMMYHHKAIIHOHHOMN CpeJIE.
KommyHukanum 1 MHQOPMaIHOHHBIE peCypPChl OPraHH3al[iuH.
KoMMyHHKallMOHHBIE CETH U UX PA3HOBHIHOCTH.
YeThIpe KOMMYHHKAIIMOHHEIE POJIH MEHEKepa.
BHelHWe U BHyTpeHHUE KOMMYHUKAIUH.
Crnioco0s! ynpaBieHus: BHyTpeHHEH KOMMYHHUKAI[HEH.
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31

52,
33
34.

35.

36.
37.

38.
39.
40.
41.
42.

43.

44.
45.

46.
47.
48.
49.
50.
51.
32
33,
54.
D3

56.
57.
58
o8,

60.
61.
62.
63.
64.
65.

BhyTpennue cpenctBa KOMMYHHKalwu: — cneuuduka, pasHooOpasue,
GYyHKIHH.

OcobeHHoCTH (OPMUPOBAHHS UMHIIKA OPraHU3AIHH,

@DUPMEHHBIN CTUIb KK HHCTPYMEHT KOMMYHHUKALIMH

3aay  KOMMYHHMKAalMOHHOIO  MEHEeKMEeHTa B (OPMHPOBAHUM
KOPIIOPaTUBHOM KyJIbTyphl U (DOpPMBI pabOTEI C TTIEPCOHANIOM.

KopnopartusHas KyjibTypa opraHusaiud. KOMIOHEHTEI KOPIIOPAaTHBHON
KYJIBTYpPbl, €€ (DYHKIUH.

®opMHpOBaHKE U U3MEHEHHE LIEHHOCTEl KOPIIOPaTHBHOM KYJIBTYpHI.
KoMmyHuKanuu B 00JaCTH TPYJOBBIX OTHOIIEHHMH. KoMMYHHKAIIHOHHBIN
MEHE/PKMEHT B paboTe ¢ NMepCcoHaIoM.

KoMMyHUKallMOHHBIH MEHEDKMEHT U yIpaBieHHe KOH(MIMKTaAMU.

CrniocoObl ¥ cpeCTBA BHENTHEH KOMMYHHKALIMH.

VYpasieHne KOMMYHHUKAUUSIMU C TOTpeOUTENEM.

KomMMyHHKaLlMOHHBIH MEHeDKMEHT B padoTe ¢ KIIMEHTAMU U HHBECTOPAMH.
[Imanuposanue M CTPYKTypHpoBaHHE KOHTakToB co CMMW rmnpu BHENIHMX
KOMMYHUKAITUIX.

Crnenudurka KOMMYHHKAIIHOHHOTO MEHEJKMEHTA B chepe rocyaapCTBEHHOTO
yOpaBJIeHUSI.

Ocobennoctu padboTsl npecc-ciayx6 Anmunuctpanuu [Ipesuenra.
CrpykTypa n HampaBieHHUsl paOOThl JenapTaMeHTa NedaTd ¥ HHPOpMAIUHU
MU/JI PO.

ITonsiTHE 10OOM3Ma, ero OCHOBHBIE (POPMBI U METO/IEI.

Meroauka ynpexJIeHUs U pellieHus MyOJIMYHBIX KOH(QIHKTOB.
HudopmanoHHOe obecrieueHHe KOMMYHHKAIMOHHOTO MEHEIKMEHTA.

Poub TexHHYECKOro nporpecca B KOMMYHHUKAITMOHHOM MeHeKMEHTE.
KomnproTepHble IporpamMMbl 1o 00paboTKe coLManbHOM HH(DOPMALIKH.
KommyHukanuu u VIHTEpHET.

BupTyaneHbple KOMMYHUKALHH.

3amura HHGopMaUK U HHPOPMaLIMOHHas 0€30TIaCHOCTb.

DenepanbHast LieneBas porpaMma « DNeKTpoHHast Poccusy.

Hcnonb3zoBanue WHOOPMAIMOHHBIX TEXHOJOIHH TIPH pEIleHHH 3a1ady
KOMMYHHUKAITHOHHOTO MEHE)KMEHTA.

@OuHAHCOBBIN OIO)KET KOMMYHHUKAITMOHHOTO0 MEHEKMEHTA.
KamuranoeMkocTh U TPYIO0EMKOCTh KOMMYHHKAIIHOHHOTO MEHE[KMEHTA.
busHec-111aH KOMMYHHKAIMOHHOTO MEHEKMEHTA.

Ouenka SKOHOMHUYECKOU s dheKTUBHOCTH KOMMYHHKAIIMOHHOTO
MeHeKMEeHTa.

WHBecTUIIMN U KOMMYHUKAITHH.

KoMMyHHKalUMOHHOE obecrieueHre MHBECTUIIMOHHBIX MPOrPaMM.
KoMMyHHKallMOHHBIA MEHEPKMEHT JIOSUIBHOCTH KITHEHTOB U OpeHIMHTA.
Tunonorus KPU3MCOB B COBPEMEHHOM OOIIIECTBE.

MeTo/b!l aHTUKPU3HUCHOTO YIPaBICHHUS.

OcobeHHOCTH KPU3HCHBIX KOMMYHHKalMK. PazpaboTka KOMMYHUKALIHOHHOTO
IUTaHa Il yIIPABIEHUs KPU3UCHOM CHTYallHeH.

20



66.

67.

68.

69.
70.
71.
72
s
74.

15.
76.
77.

78.

Kpu3ucHBI MEHEIKMEHT W MPUHLKIBI KOMMYHUKAIMH B 3KCTPEMATBHBIX
YCIOBHSX.

OcHoBHEBIE HaIlpaBJICHUS NEeSITENBHOCTH CHELMATIUCTOB o
KOMMYHUKALMOHHOMY MEHEJKMEHTY B KPU3UCHBIX CUTYaIIHAX.
[ImanupoBanue  KpHU3MCHBIX  KOMMYHHMKalui. ['pynma  KpuU3MCHBIX
KOMMYHHMKAIMH: TPUHIUNBl €€ KOMIUIEKTOBAHMSI, OCHOBHBIE Cepsl
NesTeIbHOCTH.

VYipasiieHHe NIepCOHANIOM B KPU3UCHBIX CUTYaLMSIX.

3ajnaun 1 hopmbl paboThI mpecc-IIeHTpa B YCIOBUAX KPU3HCa.

PoJyib KOMMYHHKAIIMOHHOTO MEHEKMEHTA B MHPOBOM COOOIIECTRE.
MexnyHapoaHble KOHTaKTEl B KOMMYHUKaIMH. CTPYKTypa BHEIITHHUX CBS3EH.
HMHTepHeT Kak crocod MeXKyJIbTypPHOH KOMMYHUKAIIMH JIFOIEH.

Tunel KynbTyp M HMX KOMMYHHMKAaTHBHbIE OCOOCHHOCTH. 3amajHasi M
BocTro4Hnas nenoBbie KyJIbTYpHI.

ITpobnemMa 3THONCHXOIIOIMUECKMX 0COOEHHOCTEH YIpaBlIeHHs IEPCOHAIOM.
KomMyHuKalOHHAs 3THKa MEHEIKEPA.

KoMMyHHKalMOHHAs ITONMTHKA MYIbTHHAMOHAIBHBIX KOHIEPHOB Ha (OHE
rio0aiu3anum.

Mupossie MH(QOpPMaLMOHHBIE areHTCTBA M WX y4acTHe B MEXIYHAPOIHOM
KOMMYHUKAITHOHHOM MEHEIKMEHTE.
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Keiic-uzmepurenn

Cuaryauus 1 «000 «®Daaiigepep». Crparerus «criiakaBaHHsD
JKOJIOrHYeCKOro CKaHaaIa».

OO0 «®naiinepep» — 3aBOJ 1O MPOU3BOJCTBY JAPEBECHO-CTPYKEUHBIX [UIAT
B nepesHe Ilonbepesbe moxm Benukum Hosropomom. C MoMeHTa OTKpPHITHS
IIPOM3BOJACTBA IIPOEKT CTOJIKHYJICS C CONPOTHUBICHHEM MECTHOIO HAaCeleHHUs,
3asIBUBLLIET0 00 yXy[IIEHHH 3KOJIOTHYECKOH cuTyauuu B ITonbepesbe — sKOOBI B
CBSI3H C J€ATEIbHOCTBIO 3aBOJA.

OOu1ecTBEHHOCTh HEOAHOKPATHO KalOBajlach Ha TPEANpPUATHE BO BCE
BJIACTHBIE WHCTAHIIMH, B TOM YHUCIe YTOJHOMOUYEHHOMY TpH mnpesujaente PO mo
npasaM pebenka IlaBiy ActaxoBy (peub muia o SKOOBI YXYAUIMBIIEMCS 30POBELE
netei). B cBa3M ¢ jxano6aMu MECTHOTO HaceJeHUs Ha «3alaxm» OT IPOU3BOJICTBA
B centabpe 2011 roma HayuyHO-HMCCIEIOBAaTEIbCKHM HHCTHTYT OXPAaHBI
aTMocdepHOTO BO3/yXa (Canxr-Ilerepbypr) poBe KOMITJIEKCHYO
WHBEHTAPU3ALHIO HCTOYHHUKOB aTMOC(EPHBIX BBIOPOCOB MNPEANpPHATHS, 3asSBUB,
4TO pa3paboTKa TaKUX MEpONPUATHH AN NPeInpHsTUs He  SBIeTCs
00s3aTeNbHOM, TaK KaK NMPEeBBIIIEHHH HOPMAaTHBOB HET, & HOPMATUBOB 3aLUTEI OT
3araxoB He cyuiecTByeT. | mapra 2012 roga Hosropojckuit palfoHHBIH CY CBOMM
peLICHHEM YIOOBIIETBOPUII UCKOBBIE TpeboBaHua HoBropoackoro mexpaioHHOTO
MIPUPOAOOXPAHHOTO npokypopa k  OO0O «Duaiiiepepy, IpU3HAB
HeJIeHCTBUTEIbHBIM paspemienre oT 3 ceHTsa6ps 2010 roma Ha BeIGpOC BpeqHBIX
(3arpsI3HSIONIMX) BeIleCTB B aTMOC(EpHBIH BO3ayX, BeiganHoe OO0 «Duaiiepep»
oraenoM  Cesepo-3amagHoro  Ympaminenus  @DepepanbHONH — CIy:KOBI 110
HKOJIOTHYECKOMY, TEXHOJIOTHYECKOMY U aTMOoc(hepHOMY Haa30py B YacTH BEIOpoca
B atMoc(epHBIM BO3AyX CKHUNKAapa. PelleHweM cyna IOCTAHOBJIEHO 3allPETUTh
000 «Dnaitiepep» NPOU3BOJUTH Yepe3 UCTOYHUK Ne 5 (cymmibHble 6apabadsl)
BbIOpOC B aTMOC(epHBIH BO3AyX 3arps3HSIOLIMX BEIIECTB — JMMOHEH, anbgda-
TEpIIMHEH, OeTa-TepHUHEH, Heo-aJulolMMeH, Oera-ouuMeH. Ilo  cjoBaMm
redepansHoro aupekropa OO0 «@naiinepep» Bumamumupa Kotenesa, 510
(haKTHYEeCKH 03HAYaeT OCTAHOBKY IPEANPUSATHS.

B 2013 r. IlenTpom cyneOHOM sxcnepTusbl npu Munucrepcerse HOcTuimu
P® OBII0 COCTABIEHO 3aK/IOYEHHE, B KOTOPOM TOBOPUTCS O TOM, YTO BHEIOPOCHI
3aBosia «@Pnaliziepep», pacrnojoxeHHoro B aepeBHe [lonbepesbe HoBropomackoro
paiioHa, IPUYMHUIIN CYLIECTBEHHBIM Bpes OKpyKaroleit cpee.

Ilo cmoBam pyKOBOACTBa IpEeANpPUATHSA, BOKpYr nepeBHu Ilonbepesne
ceiiyac HaxousTca Oosee 10 mpennmpusATHH, psaOM Takke MPOXOAUT Tpacca

MockBa -  Canxr-lIlerepOypr, 0AHAaKO  TPETEH3UH  OOIECTBEHHOCTH
aKL[eHTUpOBaHbl UMEHHO Ha «Dnaigepepe.
3aganue

Cocmaseme cmpamezuro  «CelaNCUSAHUA»  DKONO2UYECKO20 CKAHOAA,
Hanecuiezo gecomviil yugepo umuocy u penymayuu OO0 « Dnaiidepepy.

Curyanus 2

B HacTosmiee Bpems, yke B Te4eHUe EeCTH MecsLieB, Ha ABTOBa3e paboTaer
HoBasl KoMaHaa MeHe/KepoB. K 3acimyram 5Tolt KOMaH ibl MOXKHO OTHECTH TO, YTO
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3aBOJI MPOJIOIKAET cTabMIbHO padoTate. Ho B TO jke BpeMs ecTh M U3MEHEHHS K
XyJAUIEMY, KOTOpBIE IIOYYBCTBOBaNIM Ha cebe MHoOrme. DTO OOCTOSTENHCTBO
noOyauIo crenuanbHoro Koppecronnenta «Hosas rasera» JI. MapuyeHKo B3STh
HHTEPBBIO Y OJIHOI'0 U3 IIpeACTaBUTENel ToM-MeHeHKMEHTA.

Bomnpoc: Hackonbko Boob1ie noMeHsIcsS pyKOBOISIIEI cocTaB 3aBoa’

OtBeT: B 4acTH TEXHOJIOTMH MPAaKTUYECKH BECh COCTAB OCTAlCid TOT K
CaMbIii, 3aMEHWJIM JIMIIb BBICIUMI MEHe/DKMEHT, TI0 MOMM II0IACYETaM, YeIOBEK
nareaecar. Iloyemy tak mpowmsouuto? Bcee roBopsit, 4To Npuiuia KOMaHAa,
KOTOpas B aBTOMOOMIBHOM OH3Hece, K COXKaleHWIo, He paGorama. M mostomy
OCTaJICS YPOBEHb CpEJIHEr0o MEHEIKEPCKOro 3BE€Ha — TMPaKTHUYECKH BCe
Ha4JallbHUKKM YNPaBIEHHUH OCTaauCh TNpexxHMMH. OueHb MHOTHe JIHMpeKTopa
OCTAJIUCh HA CBOUX MECTax...

Bompoc: To ecTb (akTuyecku oCTanuch HHKHHE YHHBI, KOTOPEIE TOTOBST
MH(QOPMALINIO, @ Ha OCHOBAHHMHU 3TOH MHMOpMAIMK HOBas BepXyIIKa MPUHHUMAET
pEIIeHHs — Te PEelIeHNs], KOTOPbIe HYKHBI CTapoi, yIreamei koManje?

Orser: Jla...5TOT «IOANMONBHEIN» ypOBEHb NCHCTBHTEIBHO CYHIECTBYET H
BIMSAET HA MPUHSTHE PeIIeHHUI.

Bompoc: Kak Bl oTHOCHTECE K TOMY MECTY, KOTOpO€ 3aHs/Ia MOCKOBCKas
dupma «Dnekc-TTomoc» B aunepckoit cucreme Asrosasza? (Dnekc-ITomoc» —
aBTOJIUIIEPCKasl KoMIlaHus, ceronss kpynHedmmid nunep OAO «Astosasy. 49 %
aKUMi CKOHLIEHTPUPOBAIIOCh B PyKax NeHepalbHOro aupexktopa «dnekc-Ilomoca»
Hrops Jlucrotuna).

Oreer: HMsnayansno Ha BA3e momkHBI OBUIM CO31aTh OJHOYPOBHEBYIO
CHCTEMY pealM3allud aBTOMOOWJIEH, NpPH 3TOM KOHEYHBIMH IOTPeOUTENAMH
HalleH MPOAYKIUH cTanu Obl quiiepbl. Ceiuac B 3TOT MPOLIECC BKIUHHUIICA «DIIEKC-
[Momocy. Tloyemy Tak pelInsiu, MHE TsDKENO cKaszaTh. Bexb Ipu oIHOYPOBHEBOIA
CHCTEME BCEe AWIEPHI OKa3bIBAIOTCS B OAMHAKOBBIX YcloBHsX, U BAS3y merue
KOHTPOJIUPOBATh, KaK JAHJIEPhl 3apabaTbiBalOT U CO3MAIOT MOJIOKUTENLHBIA UMUK
sapony. Ilpu nByX-, TpexypoBHEBOH CHCTEME Te IWIEPhl, KOTOPBEIM MBI
HEIMOCPEJCTBEHHO OTIPY KaeM MPOAYKIIHMIO, HAUMHAIOT PaclpelleNiiTh KBOTY Cpeau
npyrux. Ilpm srom y Hac Her uH(OpPMaIuH, TII€ | CKOIBKO aBTOMOOWIIEH
npopaercs. IlosBistorcs  «cepele»  IUIephl, MOSBISIOTCS — PE3KCIOPTHEIE
aBTOMOOMIH. A (UPMBI, KOTOpbIE CTOAT Ha OoJiee BEICOKOM YPOBHE, HAYMHAIOT
3apabaThIBaTh JIEHBIH He MTpojiakell aBTOMOOHIIeH, a epepacipeielieHHeM KBOT.

3aganue

1. IIpoananusupyliTe cCUCTeMy YIIpaBJIIeHUS KOMMYHHUKAIMIMU Ha ABTOBa3e.

2. Bamu mnpennoXkeHUs MO IOBOJAY ONTHMHU3AIMKM CHUTYAllMd B CHCTEME
yIpaBJIeHUs] KOMMYHUKAITUSMH.

Cutyanus 3

3axanue

BrIsiBUTE OCHOBHBIE MEXaHH3MBI 0OPAaTHOMN CBSI3H, AKTHBHO HCIIONL3YEMEIE B
KOMMYHHKATHBHOM IIpollecce OM3Heca, MCIONb3YsS HHKEIPUBEIEHHBIH TEKCT,
B3ThINA U3 )xypHana « FORBES» 3a utons 2006 r.
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Crates «Kaxnomy — cBoe»

3JIPABCTBY! Bo3moxHO, 51 3Ha10 0 Tebe OoJbIle, YeM ThI TyMaellb...»
Taxoro nmu4HOrO OOpAaleHus MEHbIE BCETro XKAEIUb OT IPOM3BOIAMTENS 3yOHOI
macTel. TemM He MeHee IPOCTpaHHOE NHCBMO, HAadHHAIOLIEECs C TOH (paskbl,
BIIOXKEHO B YNAaKOBKY poccuiickoi macTel Splat. B muceMme netHas dotorpadus,
NONMUCh W aJpec DJJIGKTPOHHOH TIOUTHl «OTHPABUTENS». ODTO COOCTBEHHOI
MIePCOHON reHepanbHblii qupektop «Crnar-kocmeruku» EBrenmii Jlemun. Yto on
3HaeT o Hac, noTpeduTensx? JJoBONEHO MHOTO.

IlpeanpuHrMaTens ¢ NPOULIOro rofia PeryJisipHO MHIIET TaKHe 0OpalleHUs
K TIOKyTIaTeJIsIM, NPOIMUTHPOBAHHOE BHILIE — YK€ BOchbMoe 10 cuety. [lokymarenu
TOXe HMIuyT [leMuHy: exemecsuHo oH oTBedaeT Ha 300—-400 koppecnoHaeHIMH.
OTy ¥ MpOYHE MApKETHHIOBbIe XUTPOCTH IMaBa «CIUlaT-KOCMETHKH» IIPUIyMal
Hecripocta. KoMIanus BIITyCKaeT He COBCeM OOBIMHYIO 3yOHYIO ITacTy: Kaxaas U3
ee 11 pasHOBUAHOCTEH HMEET KaKoe-TO HENPUBBITHOE CBOWCTBO. ECTh, Hampumep,
nacra Splat Special Organic ¢ BUTAaMUHAMH 1 9KCTPAKTOM aJi0d, M3rOTOBJICHHAS HA
AUCTUIUIMPOBAHHOM BOJIE; €€ pa3pabaThIBalli CIIELUATBHO Ui OepeMEHHBIX, 0 YeM
coobIaeT HaJNKMCh Ha ynakoBke. EcTh mouTH 4epHas macra — cojepikalyecs B
Hel OKCTpakThl OajaHa M LUIEMHMKA, KaK TJIACHT HSTHKETK4, IIOMOTAIT OT
napononTosa. Ecte Trobuku Splat Special Electra mis tex, xTo momb3yercs
BJIEKTPUYECKON 3yOHOM IIETKOM: CKOpOCTh JBMIKEHHS Y TaKOH IIETKHM BBIIIE —
3HAYMT, MOCYMTAIM B F-KoMIamuu, cinexyeT chenaTh CIELUHaIbHYIO IIacTy,
MCIIOJIB3YIOIIYIO0 MeHee arpeccuBHbIe abpa3uBhl. M Tak jaee.

D70 pasHooOpa3zue MOSBUIOCH B accopTuMenTe «CIara» He Tak JABHO.
Hemun ocHosan xomnanuio u 2000-m, korjpa emy 66110 Beero 23 roma. ®upma
CIelHalu3upoBalack Ha IPOU3BOJCTBE OWOJOTHYECKH AaKTHBHBIX HOOABOK WU
KOCMETHKHM Ila OCHOBe Bojgopocied Spirulina Plaiensis — orcioma u Ha3BaHMe.
[ponykumio 3abupanu co Ckiajia COTHH IEePerpotaBloB, ClENUATA3HPYIOIHXCS
Ha ¢apmanesTuke. Celuac AUCTpHUOBIOTOPOB Bcero 25, a3y0GHBIE NACTHL, Ha
IIPOM3BOJICTBE KOTOPBIX JIEMMH pelmi coCcpeOTOYUTHCS, MOXKHO BCTPETHTH He
TOJIBKO B aNTeKax, HO M Ha I10JKaxX Toprosuix cetel «llaTapcon», «IIarepoukay u
Auchan. Kak nebonpmoii ¢upme ynamock IOIACTh Ha MOJKHM (PPaHILy3CKHUX
ruriepmMapketoB? JIEMHH TOBOPUT, YTO IIPOCTO TMOKa3alud MeHemkepam Jlucrmar
CBOM TOBap, 3alljIaTHIIM IOJararouuics coop M CorjgacwiIMch Ha JKecTovaiilue
YCIIOBHUS: NpsAMas JTOCTaBKa, MUKPOCKOIMYECKas Mapika, HEBO3MOKHOCTh MEHSTh
3AJI0’KEHHYIO B JIOTOBOP IIeHY. 3aTO M POCT IPOJaX MO OJHOMY I'HIIEpMapKeTy 3a
rop coctasisgeT 10 80 %.

Bripyyka «CrunaT-KocCMETHKHY» OT NMPOJaku COOCTBEHHOM 11acThl COCTAaBUIIA
B mpouutom rogy $3 mim (kommaHHS Ha CBOel IIOAMOCKOBHOH (abpuxe
IPOM3BOJIUT TAK)KE 3yOHBIE IIaCThl M KOCMETHKY I10 Yy)KHM 3aKa3aM, COXPaHUIIKCH
B accoptumente M BAJIpI). M 3TOT mokaszaTenb MHpPOIOIDKAET pPacTH: 00BEM
npousBoacTsa yeenuuuiicst co 150 000 trobukoB B Mecsiy Ha koHery 2005-ro o
520 000 B muHyBmeM HIOHe. Hemnoxoi pesynsraT, eciiM y4ecThb, UTO pPeKIaMbl
(upMa He JaeT, a KOHKYPHPOBAaTh 3a MECTO B BAaHHOM el PUXOAUTCA Kak ¢ 6ojee
noporumu neyeOHpIMH mactaMd Lacalut (Mapka mNOpHHAAIEXUT HEMeIKOH
xomnanuu Arcam GmbH) nnu amepukanckoit Oral-B Rembrandt, Tak u ¢ Tunogoii
NPOJYKIMeH TpaHCHAIMOHAIBHBIX U OTEYECTBEHHBIX koMnanui. [Tacta Splat mpu
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stoM cToMT oT 40 no 70 py6meil 3a TroOuk. [l cpaBHeHMS: cpejiHss lLieHa
yIakoBKH 3yOHoI macTsl B Poccuu — 13 pyoueii.

IlepcoHanbHBIA 1MOJXOA K MOKyHareno, [0 MHEHUIo JleMuHa, -—
SMHCTBEHHBIA CIOCOO BBHDKMTH HEOONBIION KOMIAHHH B TAKOW KOHKYPEHTHOM
cpene. «s xovy, Kak (ppaHIly3CKUi OyJOYHHUK, IPOJaBaTh HE TOJBKO IPOAYKT, HO
U 3MOLHIO», — OOBACHSET NpeAlpUHUMAaTeNb. Pa3pabarbiBas HOBEIE NPOJYKTHI,
NPOMOAKIMH MIJIH [HMCbMa, OH CcTapaeTcss oOpamarbcsi He K alCTpakTHOI
(OKEHIUHE cTapuie 35 JIET CO CPeIHHM JIOXOZ0M», a K IepcoHa)KaM, OX0XKHM Ha
ero Jpyseii u corpyaHukoB. Jliobas HoBag HIes NPOXOIUT BHYTpPEHHeEE
TeCTUPOBAHHE B KOMIIAHWM — IIOYTH BCe Aepxkar B oduce 3yGHble meTku. Ha
craguu oOCyKAeHus OblIa OTBEPrHYTa MBICIIb IPOU3BOIAUTH T1aCTy C KParnuBOH —
COTPYIOHHUKH OOBSCHMIIM, YTO 10/3a00pHas TpaBa BBI3BIBAET Y HUX HETaTUBHBIC
acconpanuu. A B coctase HoBo# nactsl Splat Special Chili («neper nuraer gecHsl
M YCHIMBAET KpPOBOOOpalIeHHe») pelleHO ObUI0 CHU3UTh KOHIEHTPALHUIO
JKCTpaKTa OCTPOro Mepla.

Korma nacra yxe paspaboTaHa u OTIIpaBjIeHa B TOPTOBYIO CETh, 3a paboTy
NPUHUMAOTCS IIOJITOPA JIECSATKA IITATHBIX MepYaHIai3epoB U MeANPeACTaBUTEIeH]
KoMnanuud. OOBIMHO OHH pPACCPENOTOYEHBI IO Pa3HBIM TOPrOBBIM TOYKAM H
anTekaM, HO B paboyre M BBIXOJHBIC THU JENeTHPYIOTCA B ceTh Auchan — 31ech
cobupaercs HanboJbllee YUCIO TMOTEHIMANBHBIX IIOKyNaTened. Mepuannaizeps
(ukcupyloT Bce uMX AeHCTBMS — yCTpPOMJA JIM YNAaKOBKA Ha BHJ M Ha OIIYIIb,
3aMHTEPeCOBaJ JIX 3allaxX, YUTal JIM IOoKynaTenb cocTaB? Tex, KTO B3 HACTY W
TMOJIOXKKII HA MECTO, TMOAPOOHO ONpAlIMBAIOT, YTO HE MOHPABHIOCH. JleMHHY
TOXE [0 BBIXOAHBIM HE CHAMTCS JI0Ma, OH OOXOAMUT MarasuHel. «l JTaBHEIA PUCK B
OpPHEHTAllMHd Ha Y3KYI0 KATErOpHIO: €CIM BMECTO TOro, YTOOBI ChIIpaTh Ia
ONEPEKEHHE pBIHKA, 3alJenb B CTOPOHY, IPOAYKT OK&KETCs HHUKOMY He
HYKHBIM», — IIPU3HAETCS NPEIIPHUHUMATEN.

BeriomnuM  Temepp 0 Mepemucke ¢ mokymateasmu. MIMeHHO mnuchMa
nojckasanu JleMuHy, 4To Ha yrmakoBKe YEpPHOH HACTEI JIy4llle TpeaylpekaaTh 00
ee IBeTe, YTOObI y IOKyIaTelsl He BO3HUKAJIO OIIYIIEeHHEe, YTO TOBAP MCIIOPUEH.
Onm xe, norpeburenu! oOpaTuiM BHUMaHHE Ha TO, YTO JKEHIIMHAM C JUIHHHBIMU
HOI'TAMM HeyJ00HO OTKpBIBaTh (PONIBIY — NPHIIOCH MEHSATH MOCTABIIMKA TyOOB.
[loyemy 5710 BakHO? JIOBOJBHBIH KIMEHT Jydine IFOOOH peKIaMbl; COITAacHO
ompocy, MpOBeAeHHOMY HO Hakasy kommanud, 30 % moxynarteneit mpu BeIGOpe
IIaCThl OPHEHTUPYIOTCA Ha PEKOMEHJALMH Apy3eH, 4ero-ro HOBOTO HWIIYT B JBa
pa3a MeHble mojed — 16 %.

Bece muKi — oT pa3paboTKM HOBOH MacThl JO Hadana MpOHax — YiKe
otpaboTaH. Ilo mpomecTBHH 9 MecsleB HOBUHKH JOJKHO IMPOJIABAaTLCA HE MEHee
40 000 wryk B Mecsn (no ctapsiM mo3unusamM miad — 100 OOIT tro6ukos). 3anyck
HOBOTO MpPOJIYKTa TOANEPKUBAECTCS HENOPOTrMMHU IIPOMOAKIMSIMH: HalpUMeD,
3aTpaThl Ha MOCIEAHIOI aKIUI0, KoTopas npoanutcs Mecsn B 40 anrexkax ceTH
«36,6», cocraBuinu 400 000 py6nef.

Yro pmaneme? Iloxoxke, JleMHH He Ha IUYTKY YBIIEKCS MPOHU3IBOJICTBOM
TOBapoB ¢ BapHalusaMU KadecTBa. K koHuy roaa xommnanus «CIIaT-KOCMETHKA)
IUIAHUPYET HadaTh BBIIIYCK HECKOJIBKMX BUOB JeUeOHBIX M MPOQUIAKTUIECKHX
iaMnyHed uW Macok s Bosioc. EcTe u Oojiee cmenas HIes: MOJIOACKHBIE
pe3epBaTUBEL. UeM He LieneBas ay JuTopHs?
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Curyauus 4

3ananue

[IpoynTalite BHUMATEIBHO TEKCT, BELSICHUTE Ui cebs CYLIHOCTH J10O0H3MA.
[IpuBenuTe npumMepsl 1060U3Ma B IPYTHX 00JIACTIX AEATETBHOCTH.

Kpynssie caenku 3aki04aioTes
Ha BbicuieM yposHe. I Ha BbiciieM ke — pa3BajIuBaloOTCs,
(Kypuan «FORBES». 2006 r. urons)

Hecsroro ampens 2005 roga npesmpent Bnagumup Iyt npumeten B
I'epMannio, YTOOBI OTKPHITE POCCHHCKYIO OKCIIO3HIMIO Ha | aHHOBEpCKOl
NpOMBILIEHHOH sipmMapke. [lytun u xanmnep ®PI™ I'epxapn lpenep ocMoTpenu
BBICTABKYy, Janu Ipecc-koHpepeHuto. OXHUOAI0Ch, YTO OHU OOBABAT O
TPaHMO3HOM COOBITUH — MPOJAXKe POCCHHUCKOM KoMmaHuu «CHIOBbIE MaIlHHBD
HEMELKOMY KOHLEpHY Siemens. Hemipl gaBHO JoroBopunuck 06 3Toil crenke ¢
XonauHrom «MHTeppocy» M paccuUTBIBAIH, YTO APYXKeCKHue OoTHOmeHud [lyTuHa u
IlIpenepa moMoryT JoBecTH aeno 10 KoHna. Ho uuyero e mpowmsouwto. IlyTun
BepHyJics B MockBy, audepes neHp DenepaibHas aHTUMOHONOIbHAS CIyX0a
0o0BABHIA O TOM, YTO OTKa3ala Siemens.

IToyemy copsanace cnenka? HMcrounuk Forbes, yudacTBoBaBImIMI B Tex
COOBITHSAX, FTOBOPUT, YTO BIUIOThH JO TOCIENHETO JHA y HEMIEB ellle TeIUIHIACH
Hajgexaa. OnHako yxe Imepel] OTNeToM B ['aHHOBEp B IPE3MIAEHTCKHI camoleT
MPUHECTH TOKYMEHT Ha HECKONBKMX JIeCATKAaX CTPaHHL[, B KOTOPOM IOAPOOHO
J0Ka3bIBaI0Ch, 4TO Mpojaxka «CHIIOBBIX MaIlMH» MHOCTPAHIAM HAHOCHT YIIEepO
oboponHno#t Mowmw Poccuu. IlpounrtaB 5T Gymard Bo Bpems mojerta, [lyTux
Oonbine He Konebalcs ¥ pacopsIUICS OTMEHHTH BCIO MTOATOTOBKY K TIOITHCAHHUIO
KOHTpakTa. KTo cocTaBWJI TOT MHOTOCTPaHUYHBINA HOKYMeHT? VICTOYHHK TEeMHHT:
«OnHa M3 W3BECTHEHIIMX aJBOKATCKUX KoMnaHWuil Poccun mo 3akasy ofHo# u3
KPYNHEHUIINX POCCUACKUX KOMIIaHUN». Ho KTo OBl HM CTOSI 3a 3TUM: XOJIUHT
«bazoBplii anmeMeHT» Onera J[lepumacku, mnpereHposasBmuii Ha «CHIOBBIE
MallIuHbD, MNIaBHBIA oTpedutens nx npoaykiuu PAO «EDC Poccumny unm KTo-To
eme — CBOoe Lenu oH gobuica. B stoM M cocroMT HCKyccTBO N066HMcTa —
obecneuuTs rocyJapcTBEHHYIO IIOJJIEPXKKY TOTO WM HHOTO PELICHHS, BayKHOTO
JIIs OHu3Heca.

B Poccuu Her Takoil crnenualbHOCTH — JIOGOMCT, HO 3TO He 03HAYaeT, 4To
HEeT J1I0OOKMCTOB. bru3HecMeHH! NMpaBiaMy M HeNpaBOaMH [IPOTAIKHBAIOT HY)KHbIE
UM peLIeHUss Ha BCeX 3TaKaxX TrOCYNapCTBEHHOW Biactu: Oynp TO Mapuy,
obmactHele aaMMHHCTpaiuy, [ocynapcrBenHas nyma umu Kpemnb. Kto-To
MOJIKYIIaeT YMHOBHMKOB. KT0-TO NeHCcTBYeT 10 NPUHILHKITY «BOJa KaMeHb TOUUTY,
TIOCTENEHHO yOex/ias 3aKkoHOmaTeNe 1 N0OMBasiCh BHECEHUs! HYXKHOMW IOIPaBKH.
B uenom nonoxenne ¢ 1066M3MOM BBITTIAOUT MapagoKcanbHo. ITa [eATelbHOCTD
HUKaK HE pEerilaMeHTHPYeTCs 3aKOHOJATelbHO, HO OHa mpouseraer. Hu oxuu
Ba)KHBIA BOIIPOC HEBO3MOXKHO yperynupoBark Oe3 Benoma Kpemus, HO Bompocsl
BTOPOCTEIIEHHbIE PEIIAIOTCs BCE JIerde: JJIs 3TOMO0 €CTh OOKaTaHHble — WU
Heo0sA3aTeIbHO KOPPYILHOHHBIE — MeXaHu3Mbl. B uem e mpo6inema? Owna
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TUIIMYHO  POCCHHCKAs: KTO pEIIMT, KaKOW BONPOC BaXKHBIA, a Kakoi
BTOPOCTENEHHBIN?

Ilonsoas utoru 2005 rona, mpexncenmarens Coro3a JeCOMPOMBINUIEHHHKOB
U JIe-COOKCITIOPTEPOB CKa3all: «HAM yAaJloCh C/IEIaTh,.. — 3TO, KOHEYHO K€, BBIXO
depes gemyrara l'ocaymsr P® Bnagumumpa Bacunsea, ryGepuatopa JIMuTpus
3enenuna Bl ocoymy ¢ Tpeuro’KeHHEM O BBEIEHMM TaMOYKeHHBIX IOIUIMH HA
BBIBO3... ()aHEepHOro CBIPbs — Oepe3oBoro kpsxka». Pycnan JleGemer Bnajeer
nepeBoobpabaTeiBaouM KoMOuHaTOM B TBepckoit o6nactu. JIOTHKY €ro erko
IIOHATH: MPEANPUATHIO HE XBaTaeT ChIPbs — Oepe30BOro Kpsika, HO, €CJIM BBECTH Ha
KpsDK  TOLJIMHBL,  JIECO3arOTOBUTENSIM OyJIeT BBIFOJHEE IIOCTABIATH €ro
POCCUICKUM IIPOU3BOAUTENSIM (paHepEl, a He 3a pybex.

Mor 6r1 Jlebenes B 0QMHOUKY TPOOUTH M3MEHEHHS B 3aKOHOJATENbCTBE?
Bpsin mu. Ho 4ro He [03BONEHO perdoHaIbHOMY OH3HECMEHY, I03BOJICHO
rybepuaropy. Teepckyro obmacts ¢ konma 2003 roma Bosriaemaser JMurpuii
3enenu. B untepsbio Forbes oH 0XOTHO pacckasbiBaeT 0 TOM, Kak €My yJaercs
NO//ICPIKUBATh TBEPCKOM OM3HEC Ha (elepaIbHOM YpOBHE. 3ejleHHHY He HpaBUTCA
CIIOBO «JI0OOHCT», OH Ipe/IOYUTaeT Has3blBaTh ceOs «HHHUIMATOPOM CO3JAHHA
nobbupyromero  MHCTpyMeHTa».  ['ybepHatop — HOOKMOYMMI K Jeldy
YIIOMHHABIIETOCA Yy)Ke JemyTrara oT TBepckodt obmacth BacuipeBa, ObIBIIErO
3aMMHHUCTpA BHYTpeHHUX Jen. OHM Hamucamd TpeUloKeHHe O BBEJCHHUH
NOLITHH B TpaBuTenbCTBO. He 6e3 ux momoum B TBepckoil obnactu B KoHIE
MPOIJIOro rojia Mpouua KOHGepeHIUs ¢ ydacTHeM OM3HECMEHOB, TAMOKEHHHKOB
U TIpejicTaBuTeNled MUHHACTEPCTBA SKOHOMHYECKOTO pa3BuTus. Jlanplie — Gosblie.
Brl He moBepuTe, HO B UTOre 00 SKCHOPTE AepeBa 3aroBOPUI M Ipe3uaeHT [1yTuH.
B anpene 2006-ro on npuexan B Komu Ha Bble3[HOe 3acefiaHye NPaBUTENLCTBA,
TIOCBSAIIEHHOE JIECHOW oTpaciu. bein Tam u Pycnan JleGenes, KoTOpEIA mpsaMo
MOTIPOCHII COOPaBUIMXCS NOAHATH DKCIIOPTHBIE MOUUIMHBI Ha ChIphe. UTo U ObUIO
CIEeNIaHo B Mae.

Celiuac 3elleHMH TpOJBUTaeT HOBYIO WIEKO: OTMEHHThH IOLUIMHY Ha
MesioBaHHyIo OyMmary. 3adeM? JKypHanbHas TPOIYKIHS He objaraercs BBO3HOM
NOIITHHON, a MeJloBaHHas Oymara oOnaraercs, IO3TOMY M3IATENIIM BBIFOIHO
pasMellaTh 3aKas3bl Ha 1e4aTh 3a pybexoM. B To jxe Bpems B Tepckoii obnacTtu
€CTh He3arpy)KeHHble Ionurpadguyeckue kKomMOMHATEL. Ecimu 10roBopHThCS ¢
MHBECTOPaMH, a TaK)Ke OTMEHHTh NMOIUIMHY Ha Oymary, MOXHO OyJeT pelluTh
npobnemy. Kak u B ciydae ¢ celpbeMm juisl (paHephl, TYT HaBepHsKa He oboiimeTcs
0e3 momepKKU COI03a HIIM acCOLMAIMU ToNIUrpahuIeckKux KoMOUHATOB. Takoro
net? Torma ero crout opranuszoBats. OTpacieBble OpraHU3aluy, GUHAHCHPYEMBIC
CaMHMH YYaCTHHKAMH PBIHKA, — KIIIOYEBOHM 3JIEMEHT JIOOOHMCTCKOTro Iponecca. 3a
TIOCTIE[IHUE TIATh-CEMb JIET TaKHe 00BeJUHEHNUs] CHIILHO TIOMOTIIN GU3HECY.

Hanpumep, accoumaunus INpou3BOOUTENIEH W TOProBLEB TabauyHOM
npoaykuuer «I'pannrabak», cosnannas B 2000 roay, cMmoria goOHTbCS OTMEHBI
THULEH3UPOBAHUS ONTOBON TOPrOBIM CHUrapeTaMy, CMSTYUTh (POPMYIMPOBKH B
mornpaBkax K 3akoHy «O06 orpaHud4eHMH KypeHHs Tabaka», a B 2003 roxay
OTCPOYHMTH Ma IMOJroja BBEIECHHE MpepylpeAUTeIbHbIX HAAIKCEH Ha CHTapeTax
(dero eme MOXXHO OBIIO OXHuark oT TabayHoro mo66u?). Kak pelIanuch
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Bompockl? beiBmmit rnasa «I'panarabaka» Cepreii [llenexos yBepseT, 4To JeHer
OH YHHOBHHMKAM HE IUIaTHJ, paboTall ¢ HUMH MeTOoIoM yoexiaeHus: «MoKHO
CKa3aThk, YTO sI MUHHUMH3MPOBAJ PacxXo/bl TaOauyHBIX KOMITAHMM Ha pElIeHHE WX
IpoOJIeMy.

Coroz poccuiickux nMBOBapoB, IosBUBLIMiCA B 1999 romy, momro
COTIPOTHUBIISJICS BBEICHHIO OrPAaHUYEHUM HA peKiIaMy IHBa Ha TeleBHUIESHUU.
OO0benuHenre TMBOBAPOB TAKXKe JOOHIOCH CHIDKEHHS CTABKM aKl[M3a Ha IHBO (C
40 % B cepenune 1990-x no 12 % ceiiyac) u cokpauieHus MOUUTHH HAa BBO3
IMBOBApEHHOI0 000py0oBaHus (10 paay mozunwuii 1o 0 %).

Hakonen, eme ogHa opraHuzauusi — ACCOIMAIUS TOProBBIX KOMIIAHHUIH
1 TOBApOINPOU3BOIUTENEH 2JIEKTPOOBITOBOM U KOMIBIOTEpHOM TexHuKH (PATDOK)
— 5(QQeKTHBHO cMOIJIa HalaJuTh OTHOLIEHHS C TaMoxHeil. ITosBHIHCE «Oebie
CIIMCKH» UMIIOPTEPOB — XOPOIIO 3aPEKOMEHJI0BABIINE ce0s KOMIIAHUH TIOJIYYHIIH
BO3MOKHOCTh  OECHpensTCTBEHHO BBO3MTh TOBap. Ilo ciioBaM OBIBIIEro
npesujenta PATOK Anekcangpa [lnsueBoro, 3a Tpu roma ¢ MOMEHTa CO3MaHUS
acCcoLHalMK TMOCTYIUICHUS B OIOKET C OJHOH (YpBI SIEKTPOHHKHM BBIPOCIH C
$700 no $40 000.

Ho 4em tenepr 3anumarorcss 3TH Tpu oObeauHenus? «lpaHarabaxy»
pacmancs — POCCHMMCKHM pPBIHOK IOAENIEH MEKIY KPYIHBIMH 3araHbIMH
TabayHBIMH KOMITaHHAMH, KOTOPhIE PEIIAIOT CBOU MPOGIEMEI CaMU M KOTOPHIM
OTpacjieBoi coro3 He HyxeH. O HOBbIX HHHITHATHBaxX «IIMBHOro cor3a» He
CIIBILIHO: THBHOH DPBIHOK TOXKE IOAEIEH MEXIY HWHOCTPAHIAMH, a [JIaBHBIH
MHHLIMATOP COK034a, OCHOBaTe b KoMnaHuu «bantukay Taiimpyas Bomtoes octaBun
IIUBHOH OHM3HeEC.

1 PATOK nepexuBaer ceiiuac He nyumuit nepuon. B mae Mepepansayio
TAMOXKEHHYIO CIIy»KO0y BO3rmaBun AHJpell BelabsHUHOB, 10 3TOro pyKOBOAMBILHIA
OI'VIT «Pocoboponskcropr». Ilpenpiaymmii riiaBa TaMOKEHHOTO BEJOMCTBA
Anexcanap JKepuxoB HakaHyHe OTCTaBKH OTMEHMJ BCe <«Oellble CIUCKHY,
cornacoBanHble ¢ PATOK. Bee BepHynock Ha HECKOJBKO JIET Hazal — JHANIOT ¢
TaMOXXHEH HaJ0 Ha4yWHaThb 3aHOBO. becCMeHHBIH MNpe3ueHT acCoLMalUu
Anexcannp Ilnaunesol, cunTaBIIMiCS TNIaBHBIM JI0GGHCTOM oTpaciu, B (eBpane
OCTaBUJ CBOM IIOCT — NPEANOYEN 3aHUMAThCi COOCTBEHHBIM IEBEIONEPCKUM
npoekToM. Heonruii Bek 3THX 00BbeAMHEHUH — ellle OJIHO J0Ka3aTelLCTBO TOro,
YTO OHH CO3JAIOTCA [JIs PEUIeHUs] KOHKPETHBIX IPOo6IieM OTpaciM M CXOIAT CO
CLIeHBI, KaK TOJIBKO 3T NMPOOJIEMBI PEellleHBI.

Bce nepeynciieHHbIe acCONMALIN CO3/IaBANIMCh IPEACTABUTENSAMU CPEIHETO
OuzHeca. Y Ou3Heca KpYHHOTO €eCTh JiBa OOBeAMHEHHs: PoccHiicKuii como3
npoMelieHHUKOB U npeanpunumarenel (PCIIII) u Toproeo-npomsinuieHsas
nanara P® (TIIII), Yem onm nomoraior GusHecmeHam? BoT mpumep ¢ IeHO#
BBIKYIIa 3€MJIM  T10J] TIPOMBIIIIEHHBIMA MPeINpHIATHAMH. [IpaBUTENLCTBO
npenyaraio yCTaHOBHTE €€ B pasMepe 5 % OT KagacTpOBOM CTOMMOCTH JUIs BCEX
pernoHoB Poccuu, amna Mockeel u Cankr-Iletepbypra — 20 %. PCIIII
yTBepxaan, 4dro Oompme 1,5-2% «OusHec He mnotsHer. B wmrore IlyTun
pactopsAAKIICs YCTAHOBUTD LieHY Ha ypoBHe 2,5 % OT KaJacTpOBOH CTOMMOCTH U
20 % nnsa Mocksel u Cankr-Iletep6Gypra.
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3eMeNbHBIM  BOIPOC Kacalcs BceX BIAJENbLEB NPEeINpHATHH 6e3
uckmrovenus. Korma pedp 3aXoAMT 0 MaccoBbIX HHTepecax, Mexanusm PCIIIT
paboTaer. Jlo66MpoBaTh uepe3 3Ty OpPraHU3allMI0 HWHTEPEChl YacTHBIE WIIH
OTpaciieBble KyJa CIOKHEE,

AEJIOBAS UTPA
«IddexTHBHAST KOMMYHHKALHS

Onucanue 0en0801ll uepvl U NOCMAHOBKA 3a0ayil.
D¢ DeKTUBHOCTL KOMMYHHMKAIIUM BO MHOTOM OIpefieNsieT oOpaTHas CBA3b,

KOTOpas  OCyIIECTBIAETCA Ojarofaps KaHajgaM  BOCHPHATHS  CYOBEKTOB
(BU3yanbHBEI, KHMHECTETMYECKUH, ayIuasbHbIM). BhIMONHUB IpennoxeHHbIe
3alaHus, MPOaHaM3UpYHTe COOCTBEHHblE KaHalbl BOCHPHATHS U  BBIABUTE

HauboJlee IpeoYTHTETbHEIE.
1. B mnpemnoxenHoil npenonaBareneMm Ttabmuie «Kto s7» oTMerbTe
rajo4koi Hawbosee noaxopasumue Ans Bac neicTBHS B KOHKPETHOMN
CUTyallMH (MOXXHO CTaBUTh TaJlOYKH HE IO OJHOMY, 4 IO HECKOJIBKUM
kananam). [loxeenute mrorm mudpamu. [TpoBepum pesynbTar, OLEHMB
Ka)K/[bIH M3 KaHAJIOB BOCIIPHATHS (BAPYT BhI ceOs He Tak oneHun?).
Mpl Bce pasHble He TONBKO I10 CBOMM XapaKTepaM, HO M 110 KaHajaM
BocnpusAThs. B Tabnuue «Krto 5?7 » Brl Haliere cBoM cOOCTBEHHEIE NIPEANIOYTEHHSI.
3anonnuTe TabaMIly (MOXHO CTAaBUTh FAIOYKH M TUIFOCHI HE 10 OJHOMY, a I10
HECKOJIbKMM KaHanaMm). [Togsenure uroru uudpamu.

Tabmuna 1
HH}IHBH}Z[yaJ]bele KaHaJbl BOCIIPUATHHA
Cutyanus: kornia: st |BusyanbHBIH AynuanbHBIA Kunecretnueckuis
IIpogepsito ciioBa IIpencrasisio, Kak ITporosapugato Moy
MU IIETCS
Hymaro Orsrnexaet GecropsiIoK OtBiiekaer mym OrtBiieKaeT JBHKEHHE
BOKPYT BOKpYT
Bribuparo Uz JT106mI0 HKUBOTIHCE JIro0r0 My3BIKY JIrobmro TaHuE!
HCKYCCTBa
Briaroyapio ipyrux  |[Iucemenno VYeTHo, JIMYHO [MoxutonbIBato 110 1IEYY,
Kacaroch
Pazropapusaro BrIcTpo, 1o nemy, yacto Yerko, sicHO, Oe3 MeieHHO ¢ jKecTamu
CKOPOTOBOPKOH U3JHIIHEX 1Tay3
Berpeuatock © [ToMHIO jTMIIa B MECTO [lomHIO HMeHa U ITomHto, uTo Nenmam u
JTEOTBEMHU rojgoca KTO
Anarmupyro tonied | [1o BeIpaskeHHIo TuIa Ilo ronocy u Ilo »xecTam 1 moze
HHTOHALHH
Benomunaro Kto Bo uTO OffeT Ko yro ckazan Kaxk cebs uyBcTROBANM
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3aroMHUHaro [Timy, Bety JIHEBHUK 3ay4uBaio, IToBTOpsio nelicTeue
MIPOTOBAPHBAIO
Cepiycn Moy, «1yroce» Kpuuy, pyrato, brlo nocyny, Meuyce mo
KOMHAaTe
Crxyyaro CmoTpro 1o cTopoHaM Mmoro Xoxy, Opoxy
pa3roBapuBaro,
TPEIITIOCH
Vyychb Yuraro KHHIH, CMOTPIO JIrobmo nexuuu, Hpassarcs nenoswie
PHCYHKH, Tabuuibl. MHOTO [3aIMCBIBAIO MAJIO UTPBI
MUY
3HAKOMITIOCE C Buavane ynrato Copamusato [Tpobyto cam
HOBBIM IIPE/IMETOM | MHCTPYKIIHIO 3HAIOIINX JIO/Iei
Beipakato Muenre  |Omuparoch Ha (akThl U3 Omnuparocs Ha ITokaspIBaro Ha
IIPOLLIOTO OIBITA MHEHHE JTIo/IeH KOHKPETHOM IIpUMEpE
IIPOILIOTrO OMNBITA

2. BusyansHslit kaHal [TpocMoTpute TeKcT 3a [Be MUHYTHL. BriGepute 1Ba
ab3ana (nmro6k1x). Kapangamom mocraBsTe mayssl IS YTeHHUS (Kak
Bam yno6Ho unTaTh).
ITpesenTarms
VYBaxkaeMmble JJaMbl U rocrona!

Ceroaus TeMa Halllero pasroBOpa - CHIPAMeuid, UCHONb3YeMbLE 6 PEKTAME.

CymecTByeT TpM BHAA CTpaTerdid: JIO3yHIH, palMOHAllbHAs pekiama U
IMOIMOHATIBHAS peKJiama.

Heckonpko cnoB o no3yHrax. OHU BKITIOYAIOT KPbUIATBIE CIIOBA, TOMYIISPHEIE
BBIDAKEHUS, OPUTHHAIIBHBIE CIIOBECHBIC (DOPMYIMPOBKH, KOTOPBIE IPU3BAHEI
YBEJIMYUTE YPOBEHb Npojax. CyuTaercs, 4TO MHOTOKDPATHEINH MOBTOP JIO3YHIOB,
HalpyuMep, Ha TEJNEBUICHUH MM PEKJIaMHBIX IIUTaX, CTUMYIIHPYET MOTPeOHTeILCKII
CIIpoc.

PanponanpHas pekjgamMa OCHOBaHAa Ha JIOTHMKE U SBJSETCS [NPUYMHOIM,
nobyxnaromeil rmoxkynath. Hampumep, mnpenmoumTas HOByIO pacacoBKy, BB
skoHoMHuTe 25% Ha 11eHe.

ITocneqHyM THIIOM peKJIaMbl Ha3bIBAlOT SMOLMOHANBHYI. OHA OCHOBaHA Ha
TIICUXOJIOTHYECKHX aCIIEKTax JIMYHOCTU MOKyraTess. B Hee 0OBIMHO BKIIOYAIOT mipu
pasnuuneix muna: Ceudemenscmea, «/Jenati kax ece» u [lonynapuocme.

Kaxelii Tun pexnambl 3aBHCHT OT KadecTBa IPOAYKTa, €ro IeHbl MU
OPMEHTHPOBAaHHOCTH Ha IeNeBOro morpedurens. Bce O5TM  aclekTsl TECHO
B3aMMOCBSI3aHbI U MOTYT HCITOJIE30BATHCS COBMECTHO.

ITpounTEIBas 4acTh TEKCTa Ia3aMH «Ipo cebs», IPOroBOPUTE TO
Ke caMmoe IapTHepY, Il eMy B IMa3a (T.e., He MOJACMaTpUBasl B TEKCT).
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OueHuTe CBOM yCHexXH: JIETKO CIIPaBISIOCh; CMOTPIO B TEKCT, 3a0bIBas
CI0Ba; HE MOT'Y MPOrOBapUBaTh 1O ITAMATH.

ITonpocuTe nmapTHepa chenaTh OUeHKY Bamiemy HCIOIHEHHUIO, a
OTOM NpouecTh ab3ainl Bam.

ObmensiiTech oneHKaMu (COOCTBeHHAas W BHEIIHsS) U 3aHECUTE
X B Ballly oeHOYHYIO KapTy.

3. Kunecreruyeckuit kaHan. KuHecTeTHka - 53TO mnamsaTh Telna
(IBMJKEHMs, KOHTAKT ¢ MpeaMeTaMH M JjionbMmu). OT Takux
KOHTaKTOB pAa3BMJIMUCh BCE€ YYBCTBA, KOTOPBIMH MBI 00jamaeM u
KOTOpble HHOrZa o0nagardT HaMH (BIEKYT, 3aBOpPa)KHUBAIOT,
yOpaBigioT). B mpocToMm ynpaXHEHHH POBEPUM IBHUTATENbHYIO
AKTHBHOCTE JIpYyr Apyra. JIBHXKeHHsl, MUMHKA K XKECThl HEU30eKHO
M TPOYHO CBA3aHBl C 3MOLMSAMM, M OHH K€ BO3JAEHCTBYIOT Ha
BOCIIpUSITHE PEYH.

Ha nosnockax 6ymaru, po3aHHbIX NperojaBatesieM, Bl Halinere 3ajanue.
[IpencraBbTe, 9TO 5TO MPOUCXOAUT B TOCTHHULE 3a pybexom, a Bel He roBopuTe
Ha HHOCTPaHHOM s3bIKe. Bbl mokaspiBaeTe jKecTaMd M MHMHKOM, 4yTo Bawm
HY)KHO (3aJjaHue Ha mojocke). BaM ToTOBBI [1OMOYb MECTHBIE COTPYIHMKH
aamuuucTpanuu. O Bam 3amaroT Bompockl, KOTopble Bbl moHumaere (mycTh
Oyner Takoli BapHaHT OOIIEHHs), HO OTBEYATh MOJKETE TOJILKO KHBas IOJOBOH -
«hoa», WIH Kayas IojioBOM - «HeT». HyXHO NOOWTBCS TOYHOTO IOHUMAHUS Y
"agMuHHCTpaLMK" ¥ Bammx BOMIpoCoB.

Ouenure KaXIOro MCIOJHHUTENsI M nepenaiite emy Bamy o6miyro
(cpennee apudmMeTHIecKkoe) oneHKy B Oamnax (Makcumym 10).

4. AynuanbHbli KaHal. Baie 3aaHue: NpousHeCHTe MpeIiokeHHyo ppa3sy

C pa3sHBEIMHM HHTOHALMAMHU (MOXKHO UCIIOIB30BaTh MHMHUKY U JKECTEI).
®paza - «IT0 Mos paboTay. [Ipencrasere, yto Bhl mpousHocure ee (He
MeHssl clloBal) Kak:

1- undopmanuro; 2 - pafocTs; 3 - U3BUHEHHE; 4 - YTPO3Y; 5 - HPOHHIO; 6 -
IETIPECcCHIO.

[{u¢psl COOTBETCTBYIOT NaHHBIM B CITUCKe 3MoLMsaM. [lepemernaiite nupsl
B CBOEM IIOpsJKE W UCIOJHHTE 3Ty (pa3y ¢ Bameii mociaemoBaTelbHOCTHIO.
Bamy nocnenoBaTenpHOCTh 3amuInnTe Ha Oymare ¥ HHUKOMY He NOKa3blBaiTe.
Bammwm cnymarenu B rpymime KaxAbplii IpHUMep SMOIMH 3alKCBIBAIOT LH(PPAMH.
[Tociie uTenus IecTH NPHUMEPOB, HCHONHSAIOMMI OUKTYET CBOM LMQpPHI, a
CIIyUIaTeNId FOBOPAT (110 CBOMM 3aITUCAM), YTO OHM MHTEPIPETUPOBAIIH He TaK. DTy
HH(POPMAIIHIO UCTIOTHUTEh 3aIUChIBAET cebe.

ITo manHO¥M (paze MOXKHO IPOBEPUTH OCHOBHOE IPABHIIO KOMMYHUKALHH:
CYTh CKazaHHOTO Bamu He B BallleM HaMepeHUH, a B peaKIHy CIyLIATes.

Ecimu y Bac He momy4aercst amouus, TO cTpajaeTe ¥ BUHOBAThl Bbl, a He
BOCIIPUHHUMAIOIIAS CTOPOHA.
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4. METOJJUYECKHWE MATEPUAJIBI, OITPEJAEJISIFOIIUE
MPOLEDYPHI OLIEHUBAHUS 3HAHUM, VMEHU U HABBIKOB 1
(MJIN) OMBITA AEATEJBHOCTH, XAPAKTEPU3YIOIUX DTAIIBI

®OPMUPOBAHUA KOMIETEHIUIA

Cpencrsa Tekyuiero KOHTPOJIst

CobecenoBanne, Ompoc —  CpPeJCTBO  OLEHMBAHMA  KOMIIETEHIHH,
OpraHu30BaHHOE KakK CIielualibHas Oecesia nperoaaBaTesst ¢ 00y4aroIMMCsl Ha TEMB,
CBA3aHHBIE C H3y4aeMOM JMCUMIUIMHON, W pPacCUMTAaHHOE Ha BBISCHEHHE 00beMa
3HaHWH 00yYaroIIerocs 1o oIpeieleHHOMY paszeny, TeMe, pobiieMe M T.11.

IIkana oneHkH:

- UTSL TIOJIyYEHUS] OLEHKH «OMJIUYHO0)», COOTBETCTBYIOIICH IOBBIIIEHHOMY
YPOBHIO OCBOECHHS KOMIIETEHUMH, CTYAEHT JOJDKEH JaTh HCUEPIIBIBAIOIIME
000CHOBaHHBIE OTBETHI HA BOTIPOCHI IIPEIO1aBATEIs;

- IUTS TIOJTYYE€HMSI OLIEHKU (XOPOui0», COOTBETCTBYIOIIEH 6a30BOMY YpPOBHIO
OCBOCHHMsI KOMIIETEHIIMH, CTYIEHT JOJ/DKEeH JaTh OOOCHOBAaHHBIE OTBETHI Ha
OCHOBHBIE  BOINPOCBEI  I[IpeNoaaBaTelisi, OTBETUTh Ha JONOJHHUTEJIbHBIE U
YTOYHSIOILIME BOTIPOCHI;

- JUIsL  TIOJIy4€HHs OLIEHKH «y006/1emeopumesbHo), COOTBETCTBYIOIIEH
MHHHMAaJIbHOMY YPOBHIO OCBOCHMSI KOMIIETEHLMH, CTYAEHT JOJKEH JaTh OTBETHI
Ha OCHOBHBIE BOIIPOCHI IIPENOAABATeNs, JOIMYCKAIOTC HEKOTOPhIE HEJNOCTATKH I10
IIOJTHOTE U COJAEPKAHUIO OTBETA, OTBETUTH HE MeHee, YeM Ha 2/3 JOIOJHUTENbHBIX
U YTOYHSIOUIMX BOMPOCOB.

Konrtpoabnasi pabora — CcpelcTBO TNPOBEPKH YMEHHH I[PHUMEHSThH
[IOJIyYEHHBIE 3HAHUA JUIA pelleHUs 3aJay OIpeJeSeHHOrO0 THIa II0 TeMe HITH
pazzeny.

IlIkana onenkn:

- JUId TIOIy4€HHs OLEHKH «OMJIUYHO)», COOTBETCTBYIOIIEH MOBBIIIEHHOMY
YPOBHIO OCBOEHMS KOMIIETEHLUM, CTYAEHT JIOJDKEH BEBIMOJIHUTE He MeHee 90%
KOHTPOJIBHBIX 3a/IaHHH;

- IS TIOJYY€HHsl OLIEHKH «XOpOoui0», COOTBETCTBYIOIIEH 0a30BOMY YPOBHIO
OCBOEHMs KOMIIETeHLHH, CTyIeHT HOOJDKeH BBINONHUTE oT 80 1m0 89%
KOHTPOJIBHBIX 3aIaHHI;

- JUId  TIOJYy4YE€HHUs OLECHKH «Y0061emeopUmensH0», COOTBETCTBYIOLIEH
MUHHMAaJIbHOMY YPOBHIO OCBOE€HHS KOMIIETEHIIHH, CTYAEHT J0JKEH BELITOJHUTE OT
70 o 79% KOHTPONBHBIX 3aJaHUH.

Pedepart — npoaykT camocToATeIbHON pabOTEI CTYIeHTA, NPEACTABIIOLIHIA
co0Ol KpaTKoe H3/I0KeHHEe B IHCEMEHHOM BHIE [OJNYYEHHBIX pE3YJILTATOB
TEOPETHYECKOr0 aHalHu3a OINpeleleHHON HaydHOH (yueOHO-HCClienoBaTeNbCKOL)
TEMBI, TI€ aBTOP pacKpbIBae€T CYTh MCCIeAyeMOH TIpoGiIeMBl, PUBOIMUT
pa3nYHbIe TOUYKH 3PEHUS.
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Illkasa oueHKH:

- U1 TIOJTyYeHUs] OLIEHKH «OMUIUYHOY», COOTBETCTBYIOLIEH IMOBBIIIEHHOMY
YPOBHIO OCBOEHMs KOMIIETEHLMH, pedepar CTyoeHTa JOJDKEH OTBeYaTh
CHeNyIOIKMM TpeOoBaHMAM: IIpoblieMa pacKphiTa MOJIHOCTHIO, NMPOBENEH aHAIU3
npobsieMbl ¢ HCIHONB30BAaHUEM JIONMONHHUTEIBHOM JIUTEpaTypsl, HH(OPMAIUs
MOC/IeIoBaTeNbHa M JIOTMYECKH CBf3aHa, NpejCTaBlIeHHBIE BBIBOJ 00OCHOBAHHI,
MCII0JIb30BaHO Oosiee 5 MpodeccHOHaNbHBIX TePMHHOB; pedepar MpeicTaBieH ¢
HCIIONIb30BAaHUEM KOMITBIOTEPHEBIX TexHonorui (Power Point u nip.); orcyTeTByroT
OWMOKM B IpENCTaBIAEMON HH(POPMAIMK; OTBETHI HA YTOYHSIOIIME BOMPOCHI
NaHbl C IPUBEJIEHUEM IIPUMEPOB H MOSICHEHHI.

- AJIsl IOJTyYEeHHsl OLIEHKH «XOpouio», COOTBETCTBYIOIEH 6a30BOMY YPOBHIO
OCBOCHHSI KOMITETEHLHUH, pedepaT CTyJeHTa [OJDKeH OTBeYarh CJeAyIOLIUM
TpeboBaHuAM: mpobleMa pacKpbiTa, IPOBEIEH aHalu3 0e3 IpUBIEUEHHS
JOTIOTHUTEIbHONW JIUTEPATyphl; HE BCE BBIBOJABI CHEJaHBl WM O0OOCHOBAHBL
uHboOpMaLMs [OCie[oBaTebHa U JOTHYECKH CBS3aHa, MCIIONB30BaHO Oomee 2
npo(eccHOHallbHBIX TEPMHUHOB; pedepaT TMpeicTaBied ¢ MCIIOIb30BaHUEM
KOMITBIOTEpHBIX TexHosoru# (Power Point u np.); momymeno He 6osee 2 omubok
B [PEICTaBIAEMON HH(MOPMALMH; OTBETHl HAa YTOYHSIOIIAE BOIPOCHI IIOJHBIE
W/UITA YaCTHYHO TOJIHBIE,

- UIs  TONIy4YEHHUs! OLEHKH «YO06/1eHMEOPUMENIbHO», COOTBETCTBYIONIEH
MUHHMAJILHOMY YPOBHIO OCBOCHHSI KOMIIETEHIMH, pedepaT CTyJAeHTa IOJDKEH
OTBEYaTh CJEIyIOIUM TpeboBaHMAM: IpobiieMa pacKpbiTa HE IIOJTHOCTBIO;
BBIBOJIBI HE ClIEJIaHbl WJIM He 0OOCHOBAHBI; HHPOPMAIMs HE CUCTEMATH3UPOBAHA,
HCIIONIb30BaHO 1-2 mpodecCHOHANBHBIX TEepMHUHA; pedepar MOpeacTaBleH 6e3
MCIIOIB30BAaHUS KOMIIBIOTEPHBIX TEXHONOTHH; JAomymieHbl 3-4 OWMOKH B
IpeCcTaBlsieMON HH()OPMALIUK; OTBETHI Ha 3JIEMEHTAPHBIC YTOYHSIOIINE BOIPOCEHL.

Ko/utokBHYM — CPEJICTBO TEKYILEro MM pyOeXHOro KOHTPOJS YCBOEHHSI
y4eOHOro MaTepuana TeMbI, pa3Jela HIN Pa3feNoB JUCIMILUIMHEL, OPraHH30BAHHOE
KaK yyeOHOe 3aHsATHE B BUAE coOeceloBaHHsl IperojaBaress ¢ 00ydarouMucs
WJIH TIHCBMEHHOM paboTHI IO OJHOMY M3 BOIIPOCOB, BEIHECEHHBIX Ha KOJIOKBHYM.

IIxana oneHKH:

- VT TIOJIyYEHUSI OLIEHKH «(OMJIUYHO», COOTBETCTBYIOIIEH IOBBILIEHHOMY
YPOBHIO OCBOCHHSI KOMIIETEHIIMH, OTBET CTYIEHTa MOOJDKEH COOTBETCTBOBATH
CIIEAYIOIMM KPUTEPHUSM: IIOJIHBIH, pa3BEepHYTHI OTBeT 0e3 NPUHIMUNHAIBHBIX
OIIMOOK;  JIOTHYECKHM  BBICTPOGHHOE  COJep)KaHHEe  OTBETa:  HallMuue
HHIAUBHYaJIbHOTO MMCEMEHHOTO TIaHA WIIK KOHCIIEKTa OTBeTa (€CIH KOJIOKBHYM
NpoxoauT B QopMe Oecensl NpenojaBarelisi CO CTYIEHTaMH); MOJHOEe 3HAHHE
TEPMMHOJIOTHM II0 JaHHOM TeMe; YeTKoe BEIIeNeHHe MPHYHHHO-CIIeICTBEHHBIX
CBS3€M MeEX/y OCHOBHBIMH COOBITHAMM; YMEHHE OTBETHTh Ha BOIpoOC 0e3
UCIIONBE30BaHUs MHIUBH/YaJbHOTO MUCEMEHHOTO KOHCIIEKTA; 3HAHWE OCHOBHOM U
JOTOJIHUTENILHOM — JIMTEpaTyphl, PEKOMEHJOBAHHOM pabodeif  nporpamMMoit
JUCIHUIITIMHBL, TIPOSIBIEHUE TBOPUYECKUX CIIOCOOHOCTEH B TIOHMMAHUH U W3NI0KEHUN
ydeOHOro Marepuala.
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- IS TIOJIyYEHHS OLEHKH «XOPOuUi0», COOTBETCTBYIOLIEeH 6a30BOMY YPOBHIO
OCBOCHHS KOMIIETEHIIHA, OTBET CTYJeHTa AOJDKEH COOTBETCTBOBATH CIEAYIOIIMM
KPUTEPHUSAM: TOJIHBIHA, pPa3BepHYTBHIH OTBET C HECYIIECTBEHHBIMH OIIUOKAMU;
JOTHYECKH  BLICTPOEHHBIM OTBET Ha  BOIPOC; YacTOe  HCIOJIL30BaHHE
WHJIUBHUYaJIbHOTO MTUCBbMEHHOT'O KOHCIIEKTA IIPU OTBETe Ha BOMPOC; MPAKTUYECKH
[I0JIHOE 3HAHWE TEPMHUHOJIOTMU [0 3aJaHHOW TeMe, VYCBOEHHE OCHOBHOM
JTUTEePaTypBhL.

- UIsL  TIONMYYEHUS OLECHKH «Y00671eme0pUmensHo», COOTBETCTBYIOLIEH
MUHHUMAJIBHOMY YPOBHIO OCBOEHHS KOMIIETEHIMH, OTBET CTyHOeHTa JOJDKEH
COOTBETCTBOBATH CJIEIYIOLIHUM KPUTEPHSIM: HEIOJIHBIA OTBET Ha BOIIPOC; HEMOJHOE
3HaHWEe TEPMHHOJIOTMH; HalIM4he HEeKOTOPhIX CYIIECTBEHHBLIX OIIMOOK B
H3JI0KEHMH OCHOBHEIX (DAKTOB, TEOpPHUIl; HEYMEHHE IMPOBECTH JIOTMYECKHE CBA3H;
HeyMEHME BBIABJIATH IPUYUHHO-CIIE/ICTBEHHBIE CBSI3M; HECIIOCOOHOCTH OTBETHUTH
0e3 MUCHMEHHOTO KOHCIEKTa (eCiM KOJIOKBHYM MpPOXOAWUT B (hopme Oecems
IpEenogaBaTelis CoO CTYJAEHTaMH ); 3HaHHe OCHOBHOM JTUTEepaTypEI.

Joxkyag, yerHoe BbICTyIUIeHHe, HHGOpPMAaIHOHHOE CcOOOIIEeHHEe —
NOJITOTOBJIEHHOE CTYJIEHTOM CaMOCTOATENBHO IMyOIMYHOE BEBICTYIUIEHHE 110
NPEJICTABIEHUIO TIOJYYEHHBIX Pe3YyJIbTaTOB PEUICHUs OIpe/eleHHONW y4YeOHOo-
NPaKTHIECKOH, y4eOHO-HCCIIeI0BATEILCKOM I HAYIHOU TTPOOIIEMEI.

Hlikana oneHkKH:

- VISl TIOJIyYE€HHS OLEHKH «OMUIMYHO0)», COOTBETCTBYIOIIEH ITOBBHIIIIEHHOMY
YPOBHIO OCBOEHHSA KOMIIETEHLMH, JOKIaJ CTYICHT MOJDKEH COOTBETCTBOBATH
CIIEIYIOIIUM KPUTEPHUAM: CUCTEMHOCTh, 00CTOATENBHOCT U TIyOHHA H3/1araeMoro
MaTtepuaia, 3HAKOMCTBO C HAy4YHOW UM Hay4HO-NOMYJIAPHOH JIHTEpaTypow,
PEKOMEHI0BAaHHOU K HOKIaay IpernoaaBareneM; MHCbMeHHas Gopma Jokiuana (oT
PYKH); CIIOCOOHOCTB BOCIPOU3BECTH OCHOBHBIE TE3UCHI JOKIaza 0e3 ITOMOIIM
KOHCIIEKTa; CIOCOOHOCTH IIPOBOAMTH  COMNOCTABIEHMS, YETKO IIOKA3bIBas
OTNMYMA/JUHAMHKY/TIPEUMYIIIECTBA W HEJAOCTATKH M T.O. OOHMX (parMeHTOB
MHQOPMAallUM B CPaBHEHWH C JPYTHMH; CIIOCOOHOCTH OBICTPO M Pa3sBEpHYTO
OTBE€YaTh Ha BOIIPOCH! IIperojaBaTeNis U ayAUTOPHH; CIOCOOHOCTH JOKJIAIYHKA
MpUBJIEYb BHUMAHUE ayIUTOPHH;

- IS TIOJIyYE€HHS OLIEHKH «XOpoltL0», COOTBETCTRYIOIIEH 6a30BOMY YPOBHIO
OCBOEHHsI KOMITETE€HLIMH, NOKIIaJ CTYJEHT AOMKEH COOTBETCTBOBATEH CIIEAYIOIINM
KPUTEPUSAM: Pa3BEPHYTOCTh W INIyOMHA HM3J1araeMoro MarepHala; 3HAaKOMCTBO C
OCHOBHOH Hay4YHOM NHUTEpaTypoM K MOKIaly; NHCbMEHHas GopMma J0KIana; Ipu
BBICTYIJIEHMM 4YacToe oOpallleHHe K TEeKCTy IOKJIana; CroCOOHOCTH NPOBOJIMTE
COIIOCTABJIEHUs B TIONBITKE TII0Ka3aTh OTIMYHSL/AMHAMHKY/IIPEUMYIIECTBA U
HEJOCTATKM M T.J. OAHMX (pParMeHTOB HMH(MOPMAIMH B CPaBHEHHH C IPYTHMH,
TpeOyromye NONOJHUTENBHBIX MOSCHEHUH; HEKOTOPBIE 3aTpyIHEHUs [PU OTBETE
Ha BOIIPOCHI; HECIIOCOOHOCTH OTBETUTH Ha P/l BOIIPOCOB ayIHUTOPUH;

- IUIsL  TIOIYYEHUS OLIEHKH «(Y006/1eME0PUMENbHO», COOTBETCTBYIOLIEH
MHHHAMAIIEHOMY YPOBHIO OCBOEHMsSI KOMIIETeHLMH, IOKIaa CTYIEHT [O/KEH
COOTBETCTBOBATH CIEIYIOIINM KPHUTEPHSAM: MPAaBUIBHOCTh OCHOBHEIX IOJIOMKEHUH
IOKJIa/1a; Halu9Me HeocTaTka HH(pOPMalHy B JOKIae [0 LeloMy psily Ipobiiem;
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HCIIOJIB30BaHHUE IJIA IMOATNOTOBKH JOKIIaga UCKIHOUUTENRHO y‘-1€6H0fI JIMTEPATYPHI,
HECIIOCOOHOCTh OTBETHUTh Ha  HECJO)KHBIC BOIIpPOCBEI M3 ayIuTOpHuH H
npenongaBartesisl; HEYMEHHE BOCIIPOH3BECTH OCHOBHBIC IIOJIOKEHUA OOKIaza Oe3
IMUCBMEHHOT'O KOHCIIEKTA.

IIpesenTauusa — HaGop cnaiioB u crerP(dekToB (Claia-moy), a Takke
pa3aroYHbIM Marepwan JUis  ayQMTOPUH, XpaHANIMHCS B OXHOM (haiine,
npeaHasHaveHa Juis COOOLIEHMs Hy )KHOI HHopMaluu 06 00beKTe B YI0OHOM s
oxyyvarels opme.

Illka/a oueHKH:

- U TIONTyYEeHUs OLEHKH «OMIUYHO0», COOTBETCTBYIOIICH MOBHIIIEHHOMY
YPOBHIO OCBOEHHsI KOMIIETEHLIMH, paboTa CTyJIeHTa JIOJDKHA COOTBETCTBOBATH
CIEYIOIMM KPUTEPUAM: KOJIHMYECTBO CIAHIOB COOTBETCTBYET COHEPIKAHHUIO H
NPONO/DKUTENPHOCTH  BBICTYIUIeHHs (i 10-MHHYTHOro  BBICTYILIEHHS
pEeKOMEHIYETCsl HCIOJIb30BaTh He Oomee 12 cialiioB); npeseHTAlUs CONEPKUT
HEHHYIO, TIOJHYIO, ITOHATHYIO MH(OPMALHMIO MO0 TeMe MPOEKTa; TeKCT Ha ciaije
MPEACTABIAET COOOM OMOPHBIA KOHCIIEKT; HMJUTIOCTPAIMM XOPOILIEr0 KayecTBa
TIOMOTal0T Hauboyiee IOJHO PAcKphITh TEMY, He OTBJIEKAIOT OT COMEpPIKAaHHMSL
UCIIONIB3YIOTCA TPaUKH, CXEMbl, TaOJHIIbI; TEKCT MPE3EHTAMH YUTAETCS JIETKO;
IIPE3eHTalldsl He Ieperpy:eHa 3(¢eKTamu; BBICTYHAOLINH CBOOOIHO Biageer
CONepKaHWEeM;  OSJICKTPOHHAas  IIPEe3eHTALMs  CIYXUT  WILIIOCTpalued K
BBICTYIIJICHUIO, HO HE 3aMEHSET €T0;

- JUTSL TIOJIYYEeHUs OLIEHKH (XOPOML0», COOTBETCTBYIOIIEH 0a30BOMY YPOBHIO
OCBOEHHMS KOMIIETEHIUH, paboTa CTyeHTa N0JKHA COOTBETCTBOBATh CIIEAYIOIIMM
KPUTEPUSIM: KOJIMYECTBO CJIalI0B HEMHOTO He COOTBETCTBYET
MPOJO/DKUTENBHOCTH  BhICTyIuleHHss  (Ans  10-MHHYTHOro  BBICTYIUIEHHS
pPEKOMEHyeTCs MCIIOJIb30BaTh He Oonee 12 cnaiifioB); mpeseHTaIlds COMEPIKUT
LEHHYIO, TI0JHYIO, MOHATHYIO HH(QOPMALHIO MO TeMe MPOEKTa; TEKCT Ha cjaije
NpeJCTaB/IAeT COOOM ONOPHBIA KOHCHEKT, WUIIOCTPAIlMH XOPOIIEro KayecTBa
IIOMOral0T HauboJiee IIOJIHO PAcKphITh TeMy, HE OTBIEKAIOT OT COJEpPIKAaHUS;
HCIIONB3YIOTCS IpaduKH, CXeMbl, TaOIUIBl; TEKCT MpPEe3eHTAlUHd YHUTAeTCs JIETKO;
Ipe3eHTalisd He IeperpyxeHa 3(QeKkTaMH; TNPUCYTCTBYIOT OIIMOKH B
odhopMIeHHH CIaliloB U Tmojaue HHGOPMAIMK; BLICTYMAOMIMA BiajeeT
COIEP’)KaHMEM;  DJIEKTPOHHAsl  Ipe3eHTalusd  CIYXHT  WLUIKOCTpalued K
BBICTYILIEHHIO, HO HE 3aMEHSIeT ero;

- I TIONIyYEHHUS OLEHKH «()0061emEopUmeIbHo», COOTBETCTBYIOIIEH
MUHHMAJIbHOMY YPOBHIO OCBOEHHs KOMIIETeHLHUH, pabora CTyldeHTa IOJDKHA
COOTBETCTBOBATh  CJIENYIOIIMM  KPUTEPHUSIM:  KOJMYECTBO  CIAHIOB  He
COOTBETCTBYET  COJEPKAHHIO HW/HMIM  MPOJOJDKMTEIBHOCTH  BBICTYILIEHHS,
IIPE3EHTAllAA COLEPKUT LEHHYIO, IOJHYIO, MOHATHYI HWH(OOPMAIMIO 10 TeMe
IpOeKTa; TEKCT Ha cjaiijle mnpeacTaBiseT co00ff TEKCT BBICTYILIEHHS,
NPUCYTCTBYIOT OIIMOKM B O(QOPMIIEHHHM CIalIoB M mojade HH(OOPMAIIIH;
BBICTYNAOIIMI CBOOOIHO BiaZeeT coJep)KaHWEM; 3JIEKTPOHHAs IIPe3eHTaLUs
3aMEeHsIeT BEICTYIIJIEHHUE.
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3aganus B TecToBON opmMe — cucTeMa CTaHIAPTU3MPOBAHHBIX 3aJaHMIA,
IpearonararoIas HeCKOJIbKO BAPMAHTOB OTBETA HA ITOCTaBJICHHEIH BOIIPOC.

Ilxana onenkmu:

- JUIsL TIONTyYEHUs OLIEHKH «OMUIUYHO», COOTBETCTBYIOLEH IOBBIIIEHHOMY
YPOBHIO OCBOCHHS KOMIETEHLUHH, CTYAEHT JOJDKEH BBINOJHUTE He MeHee 90%
TECTOBBIX 3aJaHUM;

- JUISL TIOJIyYCHHSI OLIEHKH «XOpPOUL0», COOTBETCTBYIOMIEH 0a30BOMY YPOBHIO
OCBOEHMSI KOMIIETEHLIMH, CTYJEHT IO KEH BBIIOJIHHUTE OT 80 1o 89% TecToBBIX
3aJaHuM;

- Ui TIOJIyYeHHUSI OLEHKH «()006/1emeopumenbHo), COOTBETCTBYIOIIEH
MHWHHUMAaJIEHOMY YPOBHIO OCBOCHUS KOMIIETEHLIMH, CTYIEHT JOJDKEH BBINOIHUTE OT
70 mo 79% TecTOBBIX 3aTaHMI.

HMenoBasi urpa

IMlxana oueHKH:

- U TIOJYYEeHUs OLEHKH (OMUIUYHO)», COOTBETCTBYIOIIEH IMOBBIIIEHHOMY
YPOBHIO OCBOEHHMS KOMIETEHLHH, JEATEeNbHOCTh CTYJIEeHTa JOJ/DKHO OTBEYaTh
CIEQYIOIUMM TpeOOBaHUSM: BBICOKMH YpOBEHb KPEATHBHOM aKTHBHOCTH;
NOCTaBJIEHHAs 3a/a4a BLIIIOJHEHA IIOJHOCTBIO, MPOSIBICHUE JIUIEPCKUX KAYeCTB,
NpOBe/IEH aHalu3 NpoOleMbl ¢ MPEUIOKEHHBIM IMPABUIBHEIM BapHAHTOM ee
pelIeHus, OeUCTBUs TTOCIIE0BATENbHBl U JOTHYECKH CBSI3aHbI, MpeICTaBIEeHHBIE
BBEIBOJBI 0OOCHOBAHBI;

- JUISl TIOJIyY€HHS OLEHKH «XOpoui0», COOTBETCTBYIOIIEH 0a30BOMY YPOBHIO
OCBOEHHS KOMIIETEHLIMH, AEATENLHOCTL CTy/ICHTa JO/KHO OTBEYATH CJIEIYIOIIUM
TpeOOBaHUSAM: CpeIHHIl YPOBEHb KpeaTHBHOW aKTUBHOCTH, IIOCTABIEHHAs 3ajaya
BBITIOJIHEHA ITOJIHOCTBIO, JIMAECPCKHE KauecTBa ObLUIM IPOSBIIEHBI HE3HAYHUTENILHO,
IPOBEJECH aHanu3 NpoOJIEMbl C MPEJIOKEHHBIM IPABHUIIEHEIM BapUAHTOM €€
peleHusi, OJJHAKO ACHCTBUs HE BCErla IMOCeNoBaTebHBI H JIOTHYECKH CBSA3AHBI;
nomyileHo He Oomee 2 omuOOK B TpejACTaBlsieMOd HH(OpPMAIMH; OTBETHI Ha
YTOUHSIOIHE BOMIPOCHI MOJTHBIE W/HJIM YaCcTHYHO I10JIHEIE;

- UIA  TIONYYeHUsl OLEHKH «(Y0061emEoPUMmEIbHO», COOTBETCTBYIOIIEH
MHUHHMallbHOMY YPOBHIO OCBOEHHs KOMIIETEHLHH, JeSTeIbHOCTh CTYIEeHTa
JOJDKHO OTBEYaTh CJACAYIOUIMM TpeOOBaHUSM: HHU3KMA YPOBEHb KpeaTHBHOM
aKTUBHOCTH, ITOCTaBJIEHHas 3a/lada He BBIIOIHEHA IONHOCTBIO, JIHIAEPCKHE
KauecTBa He OBUTM TIPOSABIEHBI, NEHCTBHS HE BCErja II0CIeN0BaTelbHE U
JIOTUYECKH CBA3aHBI; BBIBOABI He CAENaHbl MW He 000CHOBAHEI, JaHBl OTBETHI HA
3JI€MEHTapHBIE YTOYHSIONINE BOMIPOCHI.

Keiic-u3mepure/in — OCHOBaHBI Ha HCIIOJIB30BAaHUU MPOOJIEMHLIX 3aJaHUI,
B KOTOPBIX 00y4arolUMcs NpeIaraloT OCMBICIIUTh PealibHYIO MPOoQeCCHOHATBHO-
OPMEHTUPOBAHHYIO CUTYalIHIO, COAEPIKAIYIO B ceOe He0OX0AUMYIO, HO HEITOIHYIO
MH(OPMAIIHIO AJIs peLeH sl 3aJaHHOH POOJIEMBI.

- IUIsl TIONIyYEHHs OLIEHKH «OMIUYHO)», COOTBETCTBYIOIIEH MOBBIIIEHHOMY
YPOBHIO OCBOEHHMSI KOMIIETEHLMH, paboTa cTyJeHTa I0JDKHA COOTBETCTBOBATH
CJIEIYIOIIMM KPUTEPHIM: NIPABUIBHbIE, HCUEPITBIBAIOIINE, KOHKPETHBIE OTBETHI Ha
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BCE IIOCTABJIEHHbIE B KOHTPOJBHOH paboTe BONPOCKHI, XOpoOIlee BIIAICHUE
TEPMUHOJIOTHEN; OTCYTCTBHE IPHUHIUNUAIBHBIX OIIHOOK B OTBETAX;

- JUIsl TIOJTYYCHUS OLIEHKH («XOpOuLo», COOTBETCTBYIONIEH 6a30BOMY YpOBHIO
OCBOCHUSI KOMITETEHIINH, paboTa CTyJeHTa JOKHA COOTBETCTBOBATE CJIEIYIOLIAM
KpUTEepUsAM: Oe3yKOpU3HEHHbIE OTBETHl Ha BOIMPOCH IIPH HAIMYUH OIHOTO
HEIPaBUJIBHOIO OTBETA WIIM IPH OTCYTCTBMH OTBETAa HAa OIWUH BOMPOC; IpyObIe
HETOYHOCTH M OIMOKM B KaKOM-TO OJHOM OTBETe, HaJudue OJHOTO
JBYCMBICIICHHOTO HJIH MIPEENIbHO 0000IIEeHHOr0 OTBETa Ha BOIPOC;

- AL TOJNy4YeHHs OUEHKH «P0081emeopUumesibHo», COOTBETCTBYIOIIEH
MHHUMAJIBHOMY YPOBHIO OCBOEHHS KOMIIETEHLMH, paboTa CTyAeHTa IOJDKHA
COOTBETCTBOBATH CJEIYIOUINM KPUTEpUsAM: HaIMIHe B OTBeTax Oojee IByX
IPUHIUIHAIBHBIX OIIMOOK; ITOBEPXHOCTHBIN XapakTep MH(OPMAallUH B OTBETE,
HECOOTBETCTBHE WH(MOPMAIMU OTBETOB MOCTAHOBKE BOIPOCOB; HEKOHKPETHOCTD,
JBYCMBICJIEHHOCTB Psiia OTBETOB Ha BOIIPOCHI.

CpeacTBa npomMeKyTOYHOr0 KOHTPOJISI COIJIACHO Y4eOHOMY MIaHy

3ader — mpouexypa, NMPOBOAMMAS [0 YCTAHOBJIEHHBIM MpAaBUIAM IS
OLICHKH 3HAHWH, YMEHHMH U KOMIIETEHLIUH CTYIeHTa 110 YUYeOHOM MUCLUITIMHE.

Ixana oueHku:

- Ul TIOJTy4eHHs OUEHKH «3aYTEHO», COOTBETCTBYIOLIEH MHUHUMAILHOMY
YPOBHIO OCBOEHHs KOMIIETEHLMH, CTYAEHT HOJDKEH BBITOJHATE He MeHee 70%
3aJJaHuM K 3a4eTy.
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